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Özet 

İletişimi çok hızlı yaşadığımız bir çağda bu hıza ayak uydurmasını en çok 
bekleyeceğimiz insanlar yeni medyayı en çok kullanan üniversiteli gençler –
özellikle İletişim Fakültesi öğrencileridir.Evlerinde ve okulda internet 
imkanları olmakla birlikte internette yeterince uzun kalmalarına rağmen kendi 
şikayetlerinden ve hazırladıkları ödevlerin yetersizliğinden üniversite 
gençliğinin çağın medyası olan internetten yeterince yararlanamadıkları sorunu 
ortaya çıkmaktadır. Türkiye’nin sayısal teknoloji tarihine bakıldığında internet 
kullanımına 13 sene önce başlandığı, bu alanda tüm ülke genelinde 
yaygınlaştığı, hatta mahrumiyet bölgeleri olarak bilinen Doğu Anadolu 
kentlerinde telefon hattı olmayan hiçbir köy kalmadığı düşünülecek olursa, bir 
bilgisayarla sonsuz bilgi kaynağı olan internete erişim olanağının kolaylığı 
açıkça görülebilir. Bu çalışmaya itki olan neden Avrupa Seyahat 
Komisyonu’nun (European Travel Commission) Mayıs 2004 tarihinde 
güncelleştirilen resmi sitesinde İnternet Dünya İstatistiklerine göre Türkiye 
dünya internet kullanıcıları kategorisinde ilk 25 ülke arasına girmeyi 
başaramadı. 3. dünya ülkelerinin bile yer aldığı listede Türkiye’ nin yer 
alamaması düşündürücüdür. Bu araştırmanın amacı üniversiteli Türk 
gençlerinin internette geçirdikleri sürenin ve kalitesinin incelenmesidir. 
Öncelikle bilgisayar sahibi olup olmadıkları, internet bağlantı durumları, 
interneti kullanma amaçlarının ne olduğu, internete bağlanma mekanları, 
internette ne kadar süre kaldıkları, çevirimiçi olduklarında neler yaptıkları, 
hangi sitelere ne amaçla girdikleri, internette harcadıkları süre, yabancı dil 
sorunu olup olmadığı, internette ulusal, cinsel, bireysel kimliklerine dair yerli 
veya kültürler arası bir etkileşim yaşayıp yaşamadıkları nitel veri elde etme 
bakımından odak grup tartışmaları yöntemi ile araştırılmış, internetin bilgi 
edinme, eğlence, oyun, arkadaşlık, haberleşme gibi nedenlerden hangisinin 
daha fazla kullanıldığı ortaya çıkarılmaya çalışılmıştır. Odak grup tartışmaları 
Kocaeli Üniversitesi İletişim Fakültesi 1, 2, 3, ve 4. sınıf öğrencilerinden 
raslantısal olarak, gönüllü olanlardan 8 er kişilik gruplar oluşturulmuş ve bu 
öğrencilerin internet bağlantıları kıstas alınmıştır. 
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İnternet çağında İletişim Fakültesi öğrencilerinin internetten yeterince 
yararlanamaması, interneti gereği gibi kullanamaması önemli bir problem 
teşkil etmekte, yararlanamama nedenlerinin araştırılması ve çözüm önerileri 
getirilmesi gerekmektedir.  

Anahtar Kelimeler: Kocaeli İletişim, İnternet Kullanımı, Etkili Kullanım, 
Odak Grup Tartışması. 

INTERNET USAGE AND THE UNDERGRADUATES: A research on the internet 
usage of Kocaeli University Communication Faculty undergraduates 

INTRODUCTION 
The internet has developed rapidly over recent years and Türkiye is one of the countries 
whose people are highly interested in this vast source of information and entertainment. 
Especially the Turkish young have been familiar with the internet since 1993, for almost 
13 years. In Türkiye internet users are mostly adults between the ages 30-50 and the 
undergraduates, between the ages ranging from 19 to 30. But on the other side of the 
story, there lies a scientific reality; according to the European Travel Commission’s 
statistics updated in May 2004 by Internet World Statistics1 Türkiye was not included 
one of the internet users worldwide among top 25 countries. The main objective of this 
study is to reveal the underlying reasons of this astonishing outcome. Therefore, the 
people whom we expect to keep up with contemporary new media in the age of 
information are undoubtedly to be the Communication Faculty students, who seem 
spending most of their time on the internet. 
The purpose of the study is to determine the internet relationship of the KOU (Kocaeli 
University) undergraduates, to search for their Pc ownership, internet behaviour 
including e-mail usage, frequency of access, interest areas and hours per day connected, 
internet access and experience, activities online, the time they spent online, their major 
aims in going online, access points, connections to Turkish and foreign sites, internal 
and international friendship if they have, command of English, internet café usage, 
pseudonyms, fake e- mail addresses, their fears and expectations if they have, 
experiences with different identities, and anonymity of online world mainly. In addition, 
any domestic and cross cultural interactions experienced concerning their national, 
sexual, and individual identities on the internet are also to be defined by focus group 
discussion method. 
It seems necessary to investigate the matter because it is a serious problem to take into 
consideration broadly. However, not any significant research relating to the internet 
access of university students and their internet awareness and what they do online have 
not been studied seriously up to the present. A Governmental research on the issue in 
2002, “A Workshop Report On The Internet Access Of Young People in Türkiye”, was 
practiced by the Internet Commission in the leadership of Middle East Technical 
University, Department of Sociology. It aimed the problems and solutions of internet 
access of the target mass aged between 15-18 basically 2. 
Another survey practiced by Turkish Governmental Institute of Statistics named 
“Household Usage Of Communication Technologies” dates back June 2004, which 
revealed only the demographic percentage of the internet access of Turkish People in 
                                                 
1 ETC/New Media Review, World&Regional Overview, updated 30th June 
2 http://kurul.ubak.gov.tr/m01.php 
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general3. Recently some academic researches have focused on the issue, but university 
students have not not been taken as target mass into consideration and yet not been 
investigated thoroughly. Thus, the objective of this study is to look into the matter from 
KOU-Kocaeli University, Faculty of Communication students’ point of view. 
This study is limited with the Communication Faculty Students only who formed up 
random sampling group students. They are juniors, sophomore and seniors. It was a 
good job to organize all students in two week’s time for the discussion. The discussions 
are limited with the internet activities of the undergraduates. For further investigations 
governmental supported subvention is required. That’s why a wider ranged research, 
which requires a detailed information about the internet usage of all undergraduates in 
Türkiye, has to be delayed till a second chance.  
Focus Group Discussion Method, which allows a variety of points of view to emerge 
and for the group to respond to and to discuss these views, is applied to random 
sampling groups of Communication Faculty students of Kocaeli University. Group 
discussions seemed to be the best because interactions might lead to a highly productive 
discussion as interviewees respond to questions and evaluate points as a group. Another 
reason for the methodology is this type of interaction would likely to lead to a rich flow 
of data for the exploratory purpose and could generate or respond to a number of ideas 
and evaluate them so, it would be helpful to explain or explore concepts on the issue in 
this research. The discussion groups conducted within a specific organization like 
Faculty of Communication, will help establish the credibility of the research where an 
attempt is made to overcome issues of bias associated with interviews in general and 
this type in particular.  
In this method Group interviewers were used for a specific purpose; to get qualitative data 
about the internet usage of Turkish undergraduates. So discussion groups of eight 
participants are designed to obtain views about internet usage, which require a higher level 
of interviewer-led- structure and intervention. The use of group interviews also provides an 
efficient way to interview a large number of individuals at one time. Their use allows to 
adopt an interview –based strategy that can more easily be related to a representative sample, 
particularly within a specific organization like this. From this point of view it may help to 
establish the credibility of this research where an attempt is made to overcome issues of bias 
associated with interviews in general and this type in particular. Focus Group Discussion, 
which is one of the best known qualitative research methods, is used to identify key themes 
because this particular use of group interviews may suggest that data collection commences 
with a reasonably clear focus. The purpose is more specific and linked to the exploration of a 
known theme. Focus groups are well known through their use in market research to test 
reactions to products.  

ABOUT THE FOCUS GROUP DISCUSSIONS  
Focus Group discussions were carried out with a moderator and an observer –reporter. 
In this method moderator’s job is to get data supporting the hypotheses in the 
discussions They were planned as two hour’s period. Each group was consisted of 8 
students, 4 males, and 4 females who are between the ages19-30, totally 32 students. All 
students were kindly asked to participate in a group discussion, so willingly they 
participated, and were given the chance ‘to have their say’. Horizontal slice was the 

                                                 
3 www.die/hanehalkıbilisimteknolojilerikullanimi/gov.tr- 15 Oct 2004 
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nature of each group. They attend the same faculty, take part in similar projects and 
courses, have similar homework and dissertations and share similar settings and benefit 
from the same facilities.  
The first group was freshmen (later cancelled), second group was juniors, third was 
sophomores and the last was seniors. Focus group discussions was completed in two week’s 
time. Discussions were carried out in a warm and sincere atmosphere. Young people were so 
eager to have their say so they did it in a free flowing discussion where the facilitator 
intervened the least. A DV cam borrowed from the university television studios shot all the 
discussions, which later was helpful to extract the invaluable data in them. Fortunately most 
of the students were accustomed to live with cameras, because they were cameramen, 
camerawomen, journalists, directors or producers of the future.  
In the beginning of this focus group process, some questions were asked to the participants 
in order to present themselves. After the presentation, an outline was followed by the 
moderator in accordance with the order of the general thoughts on their internet relationship. 
In this respect, the opinions of the participants were tried to be identified by the underlining 
the target issue. Some special and detailed questions not more than 5, such as whether they 
have a pc at home or how they get connected to the internet, were asked by the moderator. 
All the three groups completed their tasks successfully. 
I. st FOCUS GROUP -FRESHMAN CLASS∗∗ 
DEMOGRAPHIC FEATURES OF THE PARTICIPANTS 
DISTRIBUTION OF AGE 

Age Number of students 
19 + 
21 +++ 
22 + 
23 + 
25 + 
30 + 

DISTRIBUTION OF SEX 

Male Female 
4 4 

LEVEL OF FAMILY INCOME 

Level of monthly income Number of students 
300-600 million +++ 
600-800 million +++ 
800-1 billion - 
1 billion-2 billion + 
2 billion+ + 

                                                 
∗∗ Discussion recorded but later cancelled  
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LEVEL OF EDUCATION 

University Number of students 
1st year 8 
2nd year 0 
3rd year 0 
4th year 0 

An important explanation about the 1st Focus Group Discussion 
The clash of the final time caused the freshman class to discuss last. The First groups were 
juniors and seniors Second and fourth class discussions were held successively on the same 
day. Freshman’s discussion was postponed to the next week, while the sophomore’s to the 
next day. Working out of the recordings revealed that findings in the research were quite 
alike, almost the same. Senior class discussion was held the following day ;again all the 
findings were the same. 3 groups had almost similar behaviours and thoughts about the 
internet usage though they were unaware of other groups. When all data collected, it seemed 
that another discussion would be redundant and would not change or affect the results for 
great majority of the findings was supporting the hypotheses claimed on the issue. For this 
reason last group discussion- freshman’s -was cancelled. 
2nd FOCUS GROUP - JUNIOR CLASS 
DEMOGRAPHIC FEATURES OF THE PARTICIPANTS 
DISTRIBUTION OF 

Age Number of students 
19 ++ 
20 + 
21 + 
22 + 
23 + 
27 + 
35 + 

DISTRIBUTION OF SEX 

Male Female 
4 4 

LEVEL OF FAMILY INCOME 

Level of monthly income Number of students 
300-600 million ++ 
600-800 million + 
800-1 billion ++ 
1 billion-2 billion ++ 
2 billion+ + 
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LEVEL OF EDUCATION 

University Number of students 
1st year 0 
2nd year 8 
3rd year 0 

4th year 0 

3. RD FOCUS GROUP –SOPHOMORE CLASS 
DEMOGRAPHIC FEATURES OF THE PARTICIPANTS 
DISTRIBUTION OF AGE 

Age Number of students 
21 ++ 
22 + 
23 ++ 
24 ++ 
25 + 

DISTRIBUTION OF SEX 

Male Female 
4 4 

LEVEL OF FAMILY INCOME 

Level of monthly income Number of students 
300-600 million + 
600-800 million +++ 
800-1 billion ++ 
1 billion-2 billion ++ 
2 billion+ - 

LEVEL OF EDUCATION 

University Number of students 
1st year 0 
2nd year 0 
3rd year 8 
4th year 0 
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4 th. FOCUS GROUP –SENIOR CLASS  
DEMOGRAPHIC FEATURES OF THE PARTICIPANTS 
DISTRIBUTION OF AGE 

Age Number of students 
21 + 
22 ++ 
23 + 
24 ++ 
25 + 
26 + 

DISTRIBUTION OF SEX 

Male Female 
4 4 

LEVEL OF FAMILY INCOME 

Level of monthly income Number of students 
300-600 million ++ 
600-800 million ++ 
800-1 billion ++ 
1 billion-2 billion ++ 
2 billion+  

LEVEL OF EDUCATION 

University Number of students 
1st year 0 
2nd year 0 
3rd year 0 

4th year 8 

Before the focus group discussions what we have are some hypotheses like those: 
1) A few students go internet for academic reasons,  
2)  Many students are online just for entertainment,  
3) Many students are inefficient to use the internet perfectly,  
4) Many students have a limited vocabulary of English. 
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FINDINGS 
Findings and inferences extracted from the discussions which are highly supportive to 
the hypotheses are categorized into 5 main parts relating to computer usage, internet 
access, online abuse, mispresentation of the internet and command of English.  

1) Data on Computer usage ownership, internet access, and time spent 
All participating students had computers either home or at school. They had internet 
connection, too. They spent at least 2 hours online a day even they only ran an eye over 
e-mails. But they complained of the fees at internet cafés, which was approximately 1 $ 
per hour. Most of the students have to be away from their homes during the week days 
because the university has recently moved to its new campus and has no internet facility 
yet. The campus is now very far from the city centre, therefore, they have to go to the 
internet cafés after school. (Many students live in İstanbul which is 90 km far from the 
campus. So they have to travel at least 2 hours a day, many have to stay at hostels or 
rent flats which cost their families too much). Except 2 students all undergraduates 
visited internet cafés regularly for e-mails or playing games or chatting and they spent -
at least - 1 hour online. During the weekend at home, the time spent on the internet got 
higher. Because they could not go internet as they desired at the internet cafés because 
of the high cost. 3 students complained about the smoky and stuffy setting of the cafés 
and they told that they were annoyed by the crowd and could not manage to concentrate 
on what they were dealing with. Although Internet access is now available on ADSL 
connection in most parts of Türkiye, which is faster and cheaper, in some parts of 
Türkiye, especially in the eastern parts still have to contented with internet cafés in 
which internetcoholics have to pay for more than 1 $ per hour. 

2) Data On The Purposes Of The Internet Access Getting information, Entertainment, 
Correspondence 
The reality that students went often online only for entertainment and spent most of 
their time was agreed by the great majority of the students. Only 2 students told that 
they only spent time online searching for information or cultural investigations 4 hours 
a week approximately in addition to their homework searching. The rest were online for 
fun. 22 students of 24 unhesitatingly admitted that they were spending too much time 
online, visiting music or pc hardware downloading sites or having chats on ICQ or 
instant messaging. 2 students explained that they hated messaging and chatting because 
being online cause them feel like something artificial, just hypocritical. They told that 
they went internet mostly for daily news or to explore interesting sites. 22 students 
admitted that their first aim to go online was correspondence, receiving and sending e-
mails. The second reason was for fun, surfing the sites to enjoy time especially playing 
on line action games, cyber games, or many different kind of games in which they took 
great pleasure. 20 students enjoyed on line chatting either on Msn or Icq. In case they 
were asked to prepare an assignment or a project at school, they went internet to get 
necessary references for the homework 2 students claimed that they regarded internet as 
a source of information, but not of entertainment 22 students agreed on the idea that 
from the very beginning people were misguided about the informative power of the 
internet that it was presented as if it were only a means of chatting each other or finding 
boy or girl friends on line. They were also proud of being so fast at writing keyboard 
that they could play games freely and chat friends and reply back e-mails 
simultaneously 2 students claimed that they only had time to benefit from the internet as 
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much as possible because it was an expensive media for them, so they had no time to 
waste in chatting or playing games. They also added that they had explored so many 
search engines and news sites, so they felt happy and they did not need to look for fun. 
One of them was curious about the world news and violent photographs published on 
line especially about Iraqi War, while the other was interested in employment sites, 
cosmetics, health and care, secondhand products, auctions, travelling on good prices. 
They confessed that they relied on the information provided by the internet but 
conversely, they did not trust the people with whom they chatted online. 2 students 
disagreed with the idea. They insisted on that there still might be reliable people on the 
internet. 

3) Data about Anonymity Of Online World 
Adopting new identities, nationalities, social status, age and sex virtually 
Another important case discussed in the focus group was that they enjoyed disguising the 
identity when online. 18 students dared to say that they often changed their sex, social 
status, age, and nationality during chatting. 8 of them were females. Especially male 
students admitted that they took great pleasure taking up such a different identity. They 
usually wondered how male kind treated the female online, so they described themselves 
as if they were perfect women physically, and won his confidence by sending him some 
photos of unknown models. Male students often adopted themselves a female screen name 
and an e- mail account under a fake address to chat with the same kind as if they were 
females. They made appointments with the online boy friend somewhere and went there 
to watch and laugh at him secretly. They added that they behaved like because they just 
wondered the way female felt when they were courted and wanted to feel the same. 9 male 
students told that nothing could exchange the feeling of having hundreds of messages 
being sent to a female nick name in a minute on Icq, while a male nick name kept awaited 
for hours to get even a hi! They explained that they never had such an experience, having 
hundreds of messages from females, when they were themselves! A girl student told about 
a case once she experienced on Icq, she happened to introduce herself as a crippled little 
girl. She did not know the reason, but hours later she felt she hated herself and revealed 
her real identity to the people she chatted. On revealing that she was exposed to such 
swearwords so much so that she had to get herself a new account and a nick name. Since 
then she never tried again. Young males liked to be in place of a woman on line but never 
did the young females. They had not even tried to disguise as a man online they only tried 
to cheat their girl friends or boy friends with pink lies. Another girl student told how she 
made up an imagery young French woman’s story living in Istanbul for years and 
successive lies about her old husband and family in France. She had carried on his French 
identity online almost 3 months then got bored and gave up. She said that she had not felt 
anything about the character she adopted and was never affected by at all. As the the story 
ended, they all agreed that internet was not a place to trust, nobody should believe in the 
people there. Chatting was just an amusement, just for fun. They thought that the tendency 
towards changing identities was a way of amusing oneself on line. Laughing at each other 
some students interrupted to say that they were suspicious about the gender of the males 
who were keen on pretending female online. They all laughed on the point. Moderator’s 
question if they ever had clicked the erotic sites was answered immediately by all the 
students: yes! Except 4 girls, the rest accepted that they experienced -at least once –erotic 
sites 4 girls said that they hated pornographic sights. One of the girls said that she had 
clicked on the cookie of the erotic site because she was really curious about the content of 
it. She hurriedly quitted of the site because pictures were disgusting, not esthetic at all. 12 
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males admitted that erotic sites did not affect them at all. 2 girls said that they searched for 
the health sites to lead a healthy life and learnt a lot relating to health including sex.( It is 
interesting that young girls dared to admit that they clicked erotic sites !) 

4) Data About A Claim: Misguidance Or Ignorance? Social Awareness 
5 students claimed that the internet had been presented as a medium of chatting mainly 
but not as a source of information. When the internet was presented for the first time in 
Türkiye, it meant for friendship or finding an online date, or it was a medium to pass 
time. They supposed that this misguidance was the real source of internet ignorance 
especially among young generation. Thus, they claimed that, nobody could get the 
importance of the internet completely at the beginning. Pioneers of the internet in 
Türkiye had misled all people by encouraging them to chat or find a friend all the time. 
Nobody had guided people that internet was a medium of information which could be 
made use of anytime. Although other students agreed with the claim, they concluded 
that it was a social awareness to keep up with the innovations for the sake of digital 
future of Türkiye. A girl student blamed the young for being ignorant and insensitive to 
the latest technologies. 3 male students opposed that they were interested in the new 
technologies much more than the girls, that it was depended the area of interest mostly, 
that it should not be taken as a lack of social awareness but something individual. All 
students except 3, agreed on the idea that individuals should be aware of social 
awareness. Except 1, all admitted that they did not know how to benefit from the 
internet in detail, how to link other sites, how to use other search engines or how to look 
for an essay in newspaper archives for the back issues. But they knew to fight against 
viruses; to hack and download hardware programmes, or music pieces. Though young 
people were not familiar with delicate details, they knew all kind of viruses and how to 
protect computers and the ways to hack or decipher user’s information well. They 
claimed that they were very good at such matter. Therefore they were scared to be 
wormed or hacked by anybody. 

5) Data About A Serious Obstacle For Interaction And Intercultural Relationship 
In trouble with English? 
One of the important data acquired from the discussions was language barrier. 
Most students regretted that they did not have a good command of English. Students 
discussed the govermental policy about the public schools where they fail to teach 
students a foreign language perfectly because of many reasons, such as crowded 
classes-60 and over-or lacking course book supply due to financial reasons or towards 
to the eastern parts of home lacking teaching staff altogether. Most of the students, who 
were public school graduates, recalled the days how they suffered to learn English by a 
music teacher though they were not in the east! The English was enough just for 
opening and closing down the computers. 4 students did not agree with the idea, in their 
opinion their English is sufficient that they could manage themselves on the internet and 
also had foreign friends with whom they chatted very often and had no problem at all. 
More grammar would be nonsense, because they were from private high schools They 
learnt English in 20 student’s classes. But being a private school graduate, one of the 
students complained that she had serious problems with English practice and 
pronunciation. 16 students never mentioned about a foreign online friend because they 
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have never had. They revealed that they avoided surfing foreign sites because of their 
poor English and preferred Turkish searching engines instead. 

CONCLUSION & SUGGESSIONS 
Internet is not a new media for Turkish people. For more than 10 years Turkish people 
of all ages have been familiar with the internet, especially the young are enthusiastic on 
the new media. According to the Turkish statistics published by the governmental 
organizations like DIE (National Statistics Institue) and IC (Internet Commission), 
university students are the busiest ones with the internet. 
Türkiye has the advantage of having all cities -even villages- cabled with telephone 
lines that is, internet connection is available to all people within the boundaries. 
Leonard Kleinrock4 who is one of the pioneers of the internet in the world, visited 
Türkiye in July 2004 and was very happy to see young people at internet cafes even in 
the furthest point in Eastern Anatolia. It writes that he advised to encourage and 
provoke the young to use the internet to have better visions and go one step further on 
the eve of European Union. “Having too many young people in the population was an 
advantage”, he adds. It is a speech making you proud of the situation that Türkiye has 
been in. However, according to European Travel Commission’s statistics updated in 
May 2004 by Internet World Statistics, Türkiye, unfortunately, can not take place 
among the internet users worldwide among top 25 countries. Therefore focus group 
discussions among undergarduates of Communication Faculty, Kocaeli University were 
held and their relationship with the internet was investigated. From the discussions 
many data have been reached, which strongly supported the hypotheses. 
One of the important data acquired from the discussions is that the students’ agreement 
on the main reason for going online most is only for fun and communication, not for 
academic reasons fundamentally. In case they have a project they spend time seriously 
for the homework till they complete it. A few students regard internet as a big book with 
innumerable pages for searching academic sources online. The rest, the great majority, 
spends most of their time to read and reply the mails. They use internet mailing which 
costs none. Second reason they go internet is for entertainment They have ICQ and 
MSN services which enable them to find friends all around the world and chat with 
them instantly. They spend time on downloadig hardware programmes or music pieces, 
shopping online, as well. They only do online shopping with the sites advised by the 
close friends, where there is no risk of credit card abuse.  
Another finding is that they all do rely on the information given online but not rely on 
the people they chat. What they believe is that anybody could abuse the other easily 
because they are virtual. They could disguise as the one anyone appreciates or pretend 
as young or old, rich and attractive or having a Ferrari or a villa, anything could be 
probable anytime to trap both males and females; it is a risky media. The person you 
chat with could be anybody else except what he/ she presents himself/herself. She/he 
could take up a new identity for fun, which most students do take a great pleasure from. 
They like disguising and feeling the same way as a female / male does during chatting. 
Fortunately this never affects them at all in their real lives. 

                                                 
4 Hürriyet Gazetesi, July2004, p 8 
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Other important point investigated is that they spend much time in Turkish sites and a 
few of them have foreign friends for online chatting. They only click music and sport 
sites in English, because they do know that the sites in English will completely mean 
nothing for them; The bitter fact that the English they have is insufficient to deal with 
the whole flow. They know what they have, and are aware of what they are really 
missing. For that reason they avoid to get contact with the world. They always have 
dictionaries along with them online. 
The last point is that they blame the pioneers for mispresenting the internet as a medium 
for making friends, mailing, chatting and making fun instantly.  
In the light of the data collected from focus discussion groups they go internet less to 
get information but much to make fun; but they always click Turkish sites because they 
are awaere of a language handicap. Therefore, although they spend much time on the 
internet they have little chance of any cultural and individual interaction beyond the 
boundaries. Language deficiency fails them to have more effective usage of the internet 
and taking advantage of the cross cultural exchanges profoundly. 
Apart from the language deficiency many precautions should be taken to make it use 
efficiently: 

 English courses shoud be taken seriously at public schools 
 internet access must be free of charge 
 free of charge internet courses should be provided by the government especially for 

the undergraduates. 
 free of charge English courses should be provided for the Eastern inhabitants via 

mass media. 
 our brains living abroad should be called back to serve at home for a while as 

volunteers especially in teaching English in hardship areas. 
As the last words, it is obvious that Türkiye has a promising and potential youth ready 
for cultural interactions in case we encouraged and helped them regain their self 
confidence by taking the precautions suggested above and bringing them into force 
immediately for a contemporary generation. 
The data in this research is limited with the 24 Communication Faculty students only. 
Having a comprehensive generalization for a further project about the internet usage of the 
students requires looking into the matter in a larger scope, for instance, having discussion 
groups all over Türkiye, including all undergraduates of different ages and sexes, which 
naturally will require much time and governmental support financially. 
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Diagram 1. 
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Diagram 2. 
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Diagram 3 
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Diagram 4. 
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CHARTS 
Chart 1. 

Chart 2. 

 


