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Özet:  
 
6RQ� \ÕOODUGD� oHúLWOL� QHGHQOHUOH� KDVWDQHOHU� ND\QDN� VÕNÕQWÕVÕ� oHNPHNWH�

YH� EXQXQ� VRQXFXQGD� oHYUHVHO� � GH÷LúLPOHUH� � � D\DN� X\GXUPDNWD� J�çlük 
oHNPHNWHGLU�� +DVWDQHOHULQ� EX� VRUXQX� � DúPDVÕQGD� \DUGÕPFÕ� RODFDN��
\|QWHPOHUGHQ� ELULVL� GH� � KDONOD� LOLúNLOHUGLU� Çünkü tRSOXPXQ� EH÷HQL� YH�
GHVWH÷LQL�ND]DQPÕú�ELU�LúOHWPH�NROD\�NROD\�\ÕNÕODPD]� øúOHWPHOHU gerek iç, 
JHUHNVH� GÕú� oHYUH\OH� YH� P�úWHULOHUL� LOH� RODQ� LOLúNLOHULQL� J�oOHQGLUPHGH��
WRSOXPGD� L\L� ELU� LPDM� \DUDWPDGD� YH� P�úWHUL� ED÷ÕPOÕOÕ÷ÕQÕ� VD÷ODPDGD���
oHYUHVHO� GH÷LúLNOLNOHULQ� L]OHQPHVL� YH� oHYUH� GHVWH÷LQLQ� VD÷ODQPDVÕQGD�
KDONOD�LOLúNLOHU�WHNQLNOHULQL�\R÷XQ�RODUDN�NXOODQPDNWDGÕUODU�� 

 
%X� oDOÕúPDGD� 7�UNL\H¶GH� GH÷LúLN� NXUXPODUD� DLW� �6D÷OÕN� %DNDQOÕ÷Õ��

hQLYHUVLWH�� � 66.� YH� g]HO�� KDVWDQHOHUGH� KDONOD� LOLúNLOHU� X\JXODPDODUÕQD�
LOLúNLQ� RODUDN� KDVWDQH� \|QHWLFLOHULQLQ� J|U�úOHUL� EHOLUOHQPLú� YH�
NDUúÕODúWÕUÕOPÕúWÕU�� �$UDúWÕUPD� LOH�� ����KDVWDQH� \|QHWLFLVLQGHQ�HOGH� HGLOHQ�
ankHW� VRQXoODUÕQD� GD\DOÕ� RODUDN�� KDVWDQHOHUGHNL� KDONOD� LOLúNLOHU�
X\JXODPDODUÕ� \|QHWLFLOHULQ� DOJÕODPDODUÕQD� GD\DOÕ� RODUDN� DQDOL]�
HGLOPHNWHGLU�� +DVWDQH� \|QHWLFLOHULQLQ� oRN� |QHPOL� ELU� NÕVPÕ� ������
oDOÕúWÕNODUÕ� KDVWDQHOHUGH� WRSOXPX� YH� LKWL\DoODUÕQÕ� WDQÕPD\D� \|QHOLk, 
����¶L�� LVH� IDDOL\HWOHULQL� oHYUH\H� WDQÕWPD\D� \|QHOLN� ELU� oDEDQÕQ�
EXOXQPDGÕ÷ÕQÕ�LIDGH��HWPLúOHUGLU�� 

                                                 
Anahtar Sözcükler:�+DVWDQHOHU��KDNOD�LOLúNLOHU��WDQÕPD��WDQÕWPD��LPDM� 
Keywords: Hospitals, pubic relations, publicity, image. 
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Abstract:  
 

3XEOÕF�5HODWÕRQV�,Q�+RVSÕWDOV��An Empir ical Study On Public 
Relations Practices Of Hospital Managers Of M inistry Of Health,  

Social Insurance ,QVWÕWXWLRQ���8QLYHUVLW\�$QG�3ULYDWH�+RVSLWDOV�
 

Hospitals have been, especially for recent years, suffering from lack 
of resources due to various reasons and therefore having diff iculties to 
keep up with environmental changes. One of the techniques to help the 
hospitals to overcome this problem is PR practices. Any enterprise can 
not easily collapse if they receive the necessary support and approval 
from the community they serve. Enterprises have been heavily using PR 
techniques to improve their relations with both internal and external 
environments, their clients, to create a good image acceptable by the 
community, in following changes in their environment and in getting 
necessary community support.  

 
In this study, opinions of hospital managers, working for different 

hospitals belong to different institutions (Ministry of Health, Universities, 
SSK and Private), on PR practices of their hospital are compared and 
differences are analyzed. The data is collected from 149 hospital 
managers by using a questionnaire form. The majority of hospital 
managers (%65) stated that there is no effort for understanding the 
environment and the needs of the society, and (%71) of the managers also 
noted that the hospitals are not trying to promote their services to the 
public.  

 
 
*ø5øù 

 
+DONOD� LOLúNLOHU�� |UJ�WVHO� � GH÷LúLPL� NROD\ODúWÕUDQ�� |UJ�W� � IHOVHIHVLQLQ�

WDQÕPODQPDVÕQD� �YH�|UJ�WVHO� � DPDoODUD�XODúÕOPDVÕQD�\DUGÕP�HGHQ� �ELU�\|QHWVHO�
IRQNVL\RQGXU�� +DONOD� LOLúNLOHU� VD\HVLQGH� |UJ�WOHU� oHYUH\H� WDQÕWÕODELOPHNWH��
oHYUHVHO� GH÷LúLPOHU� Lzlenerek bilme-WDQÕPD� HNVLNOL÷L� JLGHULOHELOPHNWH� YH�
WRSOXPXQ�GHVWH÷LQLQ�ND]DQÕOPDVÕ�P�PN�Q�RODELOPHNWHGLU���%X�NDGDU�|QHPOL�ELU�
LúOHYH�VDKLS�ROPDVÕQD�UD÷PHQ�7�UNL\H¶GH�VD÷OÕN�NXUXOXúODUÕQÕQ�KDONOD� LOLúNLOHUH�
yeterince önem vermedikleri görülmektedir. Bu koQXGD� \DSÕODQ� � oHúLWOL�
DUDúWÕUPDODU��.XUWXOXú�YH�+DUFDU��������(VDWR÷OX�YG���������Acuner vd., 2002; 
Çelik, 2000��EX�\DUJÕ\Õ�GHVWHNOHU�QLWHOLNWHGLU��6D÷OÕN�KL]PHWOHUL�SL\DVDVÕQÕQ�|]HO�
\DSÕVÕ� YH� DU]-WDOHS� GHQJHVL]OL÷L�� VD÷OÕN� KL]PHWLQLQ� YD]JHoLOHPH]� ROXúX� YH bu 
QHGHQOH� IL\DW� HVQHNOL÷LQLQ� oRN� G�ú�N� ROPDVÕ�� KL]PHW� DODQ� YH� VXQDQ� DUDVÕQGDNL�
ELOJL�GHQJHVL]OL÷L��VRV\DO�J�YHQOLN�VLVWHPLQLQ�\DSÕVÕ�QHGHQL\OH�ED]Õ�KDVWDQHOHULQ��
KD]ÕU�ELU� KDVWD�SRWDQVL\HOL�ROPDVÕ� �|UQ��E�W�Q�66.�µOÕODUÕQ�NHQGL�KDVWDQHOHULQH�
gitme zorunlXOX÷X��\DGD�KDVWDQHVL�RODQ��QLYHUVLWH�oDOÕúDQODUÕQÕQ�R��QLYHUVLWHQLQ�
KDVWDQHVLQL� NXOODQPD� ]RUXQOXOX÷X��� KDVWDQHOHUGH� ]DWHQ� ID]OD� KDVWD� ROPDVÕ��
KDVWDQHOHULQ� LúOHWPHFLOLN� DQOD\ÕúÕ� LOH� \|QHWLOPHPHOHUL� YE�� IDNW|UOHULQ� (özelli kle 
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kamu hastaneleri için)  bu duruPD� ELU� DQODPGD� ]HPLQ� KD]ÕUOD\DUDN� NDWNÕGD�
EXOXQGX÷X�V|\OHQHELOLU��� 

 
+DVWDQH� LúOHWPHOHULQLQ� ILQDQVDO� LVOH\LúOHULQH� EDNÕOGÕ÷ÕQGD� GHYOHW�

KDVWDQHOHULQLQ� NDPX� YH� G|QHU� VHUPD\H� ND\QDNODUÕQD�� YDNÕI� KDVWDQHOHULQLQ�
WHPHOLQLQ�ED÷ÕúODUD�YH�NHQGL�KL]PHW�JHOLUOHULQH�GD\DQGÕ÷Õ�J|U�OPHNWHGLU��.DPX�
KDVWDQHOHULQGH�GHYOHWLQ�JHQHO�E�WoHGHQ�VD÷ODGÕ÷Õ�SD\ÕQ�JLGHUHN�D]DOPDVÕ��G|QHU�
VHUPD\H� JHOLUOHULQLQ� |QHPLQL� GDKD� GD� DUWÕUPÕú� YH� KDVWDQHOHUGH� |QHPOL� ELU�
SHUIRUPDQV�J|VWHUJHVL�RODUDN�NXOODQÕOPDVÕQD�QHGHQ�ROPXúWXU�� 

 
Döner  sermayH�ND\QDNODUÕQÕQ� �\DQÕQGD�KDVWDQH� LúOHWPHOHUL� �RUJDQL]H�YH�

ELOLQoOL�KDONOD�LOLúNLOHU�IDDOL\HWOHUL�LOH��LODYH�IRQODU�\DUDWDELOLUOHU�YH�KL]PHWOHULQL�
GDKD�HWNLOL�YH�YHULPOL�ELU�úHNLOGH�VXQDELOLUOHU��)RQ�\DUDWPD�NDPSDQ\DODUÕ�WRSOXP�
\DUDUÕQD� KL]PHWOHULQ� \LQH� WRSOXPD� � LNQD� HGLFL� ELU� úHNLOGH� DQODWÕOPDVÕ� LOH�
JHUoHNOHúWLULOLU�� � %X� NRQXGD� VD÷OÕN� LúOHWPHOHULQGH� KDONOD� LOLúNLOHU� WHNQLNOHULQLQ�
NXOODQÕOPDVÕ�|QHP�ND]DQPDNWDGÕU�� 

 
����� \ÕOÕQGDQ� VRQUD� J�G�OHQ� HNRQRPLN� SROLWLNDODU� VRQXFXQGD� � |]HO�

KDVWDQH�VD\ÕVÕQGD�KÕ]OÕ�ELU�DUWÕú�J|U�OP�úW�U��%X�GXUXP�NDPX�KDVWDQHOHULQLQ�GH�
KL]PHW� DOÕFÕODUÕQD� YH� GL÷HU� SD\GDúODUÕQD� \|QHOLN� IDDOL\HWOHULQGH� GDKD� ID]OD�
GX\DUOÕ� GDYUDQPDODUÕ� \|Q�QGH� NÕSÕUGDQPDODU� \DUDWPÕúWÕU�� 1LWHNLP� oHúLWOL�
NXUXOXúODUD�DLW��H÷LWLP�YH�DUDúWÕUPD��KDVWDQHOHUL�EDúWD�JHOPHN��]HUH�ELUoRN�VD÷OÕN�
LúOHWPHVL�NHQGLOHULQL�YH�YHUGLNOHUL�KL]PHWOHUL� WRSOXPD�GDKD�L\L�DQODWDELOPHN�YH�
NRQXPODUÕQÕ� WRSOXP� QH]GLQGH� J�oOHQGLUPHN� LoLQ� DNUHGLWDV\RQ�� NDOLWH� EHOJHVL�
DOPD��YE��oDEDODUD�\|QHOPLúOHUGLU��gUQH÷LQ�6D÷OÕN�%DNDQOÕ÷ÕQD�ED÷OÕ����KDVWDne 
ISO 9001-������NDOLWH�J�YHQFH�EHOJHVL�DOPÕúWÕU��'R÷DQ�YH�.D\D������������� 

 
$QFDN� EX� YH� EHQ]HUL� oDEDODU� VD÷OÕN� LúOHWPHOHULQLQ� LoLQGH� EXOXQGX÷X�

WRSOXPOD� LOLúNLOHULQLQ� JHOLúWLULOPHVLQGH� �PLW� YHULFL� oDEDODU� ROPDVÕQD� NDUúÕQ�
LVWHQLOHQ� G�]H\GH� GH÷LOGLU��+DONOD� LOLúNLOHU� X\JXODPDODUÕQGDQ� EHNOHQHQ� \DUDUÕQ�
VD÷ODQDELOPHVL�� \|QHWLFLOHULQ� EX� |QHPOL� \|QHWLP� LúOHYLQLQ� IDUNÕQGD� ROPDVÕ� YH�
ELOLQoOL�ELU�úHNLOGH�GHVWHNOHPHOHUL�LOH�P�PN�Q�RODELOLU��%X�oDOÕúPDGD�7�UNL\H¶GH�
GH÷LúLN�NXUXPODUD�DLW��6D÷OÕN�%DNDQOÕ÷Õ��hQLYHUVLWH�  SSK ve Özel) hastanelerde 
KDONOD� LOLúNLOHU� X\JXODPDODUÕQD� LOLúNLQ� RODUDN� KDVWDQH� \|QHWLFLOHULQLQ� EDNÕú�
DoÕODUÕQÕQ�EHOLUOHQPHVL��YH�NDUúÕODúWÕUÕOPDVÕ�DPDoODQPDNWDGÕU�� 
 
 

,�� 7h5.ø<(¶'(.ø� +$67$1(/(5ø1� *(1(/� <$3,6,� 9(�
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66<%�<DWDNOÕ�7HGDYL�.XUXPODUÕ�øúOHWPH�<|QHWPHOL÷L
QLQ����PDGGHVLQGH�

�������\HU�DODQ�WDQÕPD�J|UH�KDVWDQHOHU��+DVWD�YH�\DUDOÕODUÕQ��KDVWDOÕNWDQ�ú�SKH�
HGLOHQOHULQ� YH� VD÷OÕN� GXUXPODUÕQÕ� NRQWURO� HWWLUPHN� LVWH\HQOHULQ�� D\DNWDQ� YH\D�
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\DWDUDN� P�úDKHGH�� PXD\HQH�� WHúKLV�� WHGDYL� YH� UHKDELOLWH� HGLOGLNOHUL�� D\QÕ�
]DPDQGD�GR÷XP�\DSÕODQ�NXUXPODUGÕU��  

 
+HU� |UJ�W� EHOLUOL� DPDoODUD� XODúPDN� DPDFÕ\OD� ROXúXU�� � $PDoODU�� �HOGH�

HWPHN�LoLQ��LQVDQ�GDYUDQÕúÕQÕQ�YH�IL]LNVHO�ND\QDNODUÕQ�\|QHOWLOGL÷L�|]HO�VRQXoODU��
�*UHHQ�� ������ ���� RODUDN� WDQÕPODQPDNWDGÕU�� +astanelerin  de elde etmek için 
ND\QDNODUÕQÕ� KDVUHWWLNOHUL� EHOLUOL� DPDoODUÕ� YDUGÕU�� *UHHQ
LQ� ������� ����
VÕQÕIODPDVÕQD�J|UH��JHQHO�KDVWDQH�DPDoODUÕ��o�WHPHO�JUXSWD�LIDGH�HGLOHELOLU� 

 
1.  +DVWD�EDNÕPÕ�YH�WHGDYLVL 
2.  (÷LWLP�YH�DUDúWÕUPD� 
3.  Hastane sahiplerLQLQ�oÕNDUODUÕQÕ�WDWPLQ�HWPH��|U��NDU�VD÷ODPD��|]HO�ELU 

 misyonu yerine getirme vb. amaçlar.  
 
%X� DPDoODU� JHQHO� RODUDN� KDVWDQHOHULQ� UHVPL� DPDoODUÕ� RODUDN� LIDGH�

HGLOPHVLQH�NDUúÕQ��WHN�WHN�KDVWDQHOHUH�EDNÕOGÕ÷ÕQGD��EX�DPDoODUÕQ�KHU�ELU�KDVWDQH�
için muhtemeleQ� � IDUNOÕ� DQODPODUD� JHOGL÷LQL� J|U�OHELOLU�� d�QN�� KDVWDQHQLQ� �VW�
\|QHWLP� RUJDQÕQÕQ� \|QHWLP� IHOVHIHVL�� \�NOHQGL÷L� PLV\RQ� \D� GD� oÕNDUODUÕ�
QHGHQL\OH�ELU�DPDFÕ�GL÷HULQH�J|UH�GDKD�GD�|QH�oÕNDUDELOLU�� 

 
+DVWDQHOHU� \DWDN� NDSDVLWHOHUL�� YHUGLNOHUL� KL]PHWLQ� QLWHOL÷L�� DLW� ROGX÷X�

NXUXPODU�YEJ��oRN�oHúLWOL�|Oo�WOHUH�J|UH�VÕQÕIODQDELOLUOHU���hONHPL]GH�NODVLN�KDOH�
JHOPLú� ELU� VÕQÕIODPD� KDVWDQHQLQ� KDQJL� NXUXPD� �hQLYHUVLWH�� 66.�� 6D÷OÕN�
%DNDQOÕ÷Õ��g]HO��DLW�ROGX÷X��LOH�LOJLOLGLU���%�W�Q�VD÷OÕN�VLVWHPLQLQ�YH�GROD\ÕVÕ\OD�
bütün hDVWDQHOHULQ�NRRUGLQDV\RQX�YH�NRQWURO�Q�Q�6D÷OÕN�%DNDQOÕ÷ÕQD�DLW�ROPDVÕ�
EHQLPVHQPLúVH�GH�X\JXODPDGD�KDVWDQHQLQ�ED÷OÕ�ROGX÷X�NXUXPODUÕQ�\|QHWLP�YH�
|UJ�W�\DSÕODUÕ��|QFHOLNOL�DPDoODUÕ�YH�GROD\ÕVÕ\OD�KLWDS�HWWLNOHUL��KHGHI�NLWOHOHUL�YH�
EXQODUOD�HWNLOHúLP�ELoLPOHULQGH�GH�IDUNOÕODúPDODU�RODELOPHNWHGLU�� 

 
+DVWDQHOHULQ� GH� GL÷HU� E�W�Q� |UJ�WOHU� JLEL� HWNLOHúLP� LoLQGH� EXOXQGXNODUÕ�

oDOÕúDQODUÕ��\|QHWLFLOHUL��KDVWDQH�VDKLSOHUL�YE��JLEL�LoVHO��KDVWDODU�KDVWD�\DNÕQODUÕ��
VLJRUWD� NXUXOXúODUÕ�� PHG\D�� VD÷OÕN� EDNDQOÕ÷Õ�� GL÷HU� GHYOHW� NXUXOXúODUÕ�� GL÷HU�
KDVWDQHOHU�� WHGDULNoL� JUXSODUÕ�� VHQGLNDODU� YE�JLEL� |UJ�W� GÕúÕQGD� SD\GDúODUÕ�
�VWDNHKROGHU���YDUGÕU��%X�JUXSODUOD�LOLúNLOHU�GH�JHQHO�oHYUH�IDNW|UOHUL�RODUDN�LIDGH�
HGLOHELOHFHN� oHúLWOL� IDNW|UOHUGHQ� HWNLOHQPHNWHGLU�� ùHNLO� ��� KDVWDQHOHULn 
oHYUHOHUL\OH�RODQ�EX�LOLúNLOHULQL�|]HWOHPHNWHGLU�   
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ùHNLO����+DVWDQH��øúOHWPHOHULQLQ�dHYUHVL�� 
�-RQHV��*�������¶GHQ�X\DUODQPÕúWÕU� 

 
gUJ�WOHULQ�oHYUHOHUL�YH�SD\GDúODUÕ\OD�HWNLOHúLPL�J�Q�P�]GH�oRN�FLGGL�ELU�

úHNLOGH� HQHUML� KDUFDQPDVÕQÕ� JHUHNWLUHQ� ELU� \|QHWLP� IRQNVL\RQX� RODUDN� NDEXO�
HGLOPHNWHGLU���%X�KDONOD�LOLúNLOHU�IRQNVL\RQXGXU��*HQLú�DQODPGD�KDONOD�LOLúNLOHU�
³ELU�NXUXPXQ�WRSOXPOD�E�W�QOHúPH�\|Q�QGH�KDUFDGÕ÷Õ�oDEDODUÕQ�W�P����RODUDN�
WDQÕPODQPDNWDGÕU��6DEXQFXR÷OX������������)��+DUORZ��KDONOD�LOLúNLOHUL�³ELU�|UJ�W�
YH�EX�|UJ�W�Q�LOJLOL�oHYUHOHUL��KHGHI�NLWOHVL��DUDVÕQGD�NDUúÕOÕNOÕ�LOHWLúLP��DQOD\Õú��
JHQHO�NDEXO�YH�LúELUOL÷LQLQ�ROXúWXUXOPDVÕQD�YH�EXQODUÕQ�V�UG�U�OPHVLQH�\DUGÕPFÕ�
RODQ� ELU� \|QHWLP� LúOHYL´� �6HoLP�� ������ ���� øQJLOL]� +DONOD� øOLúNLOHU� (QVWLW�V��
�,35�LVH�� ELU� NXUXOXú� LOH� KHGHI� NLWOHVL� DUDVÕQGD� L\L� QL\HW� YH� NDUúÕOÕNOÕ� DQOD\ÕúD�
GD\DOÕ�LOLúNLOHUL�V�UG�UPH\H�\|QHOLN��|QFHGHQ�SODQODQPÕú�oDEDODU���(INLQV��������
RODUDN�WDQÕPODPÕúWÕU�  

 
6D÷OÕN�LúOHWPHOHUL�DoÕVÕQGDQ�KDNOD�LOLúNLOHU�LVH��³6D÷OÕN�LúOHWPHVLQLQ�LOLúNL�

LoHULVLQGH� ROGX÷X� Lo� YH� GÕú� P�úWHUL� JUXSODUÕ� YH� NXUXOXúODUOD� NDUúÕOÕNOÕ� RODUDN�
VD÷OÕNOÕ�� GR÷UX� YH� J�YHQLOLU� LOLúNLOHU� NXUPDN�� JHOLúWLUPHN�� WRSOXPGD� ROXPOX�
L]OHQLPOHU� \DUDWPDN� DPDFÕ\OD� \DSÕODQ� SURJUDPOÕ�� V�UHNOL� YH� LOHWLúLP� D÷ÕUOÕNOÕ�
oDEDODUÕQ�W�P�´��7HQJLOLPR÷OX�����������úHNOLQGH�WDQÕPODQDELOLU��� 

6D÷OÕN�øúOHWPHVL 
(Hastane) 

Demografik ve Kültürel Faktörler 

'R÷DO�dHYUH�)DNW|UOHUL 

Ekonomik Faktörler 

Teknolojik Faktörler 

8OXVODUDUDVÕ�)Dktörler 

Politik Faktörler 

+DVWD�YH�<DNÕQODUÕ 

Tedarikçiler 

Sendikalar 

6LJRUWD��.XUXOXúODUÕ 

'L÷HU�+DVWDQHOHU 

Medya 

6D÷OÕN�%DNDQOÕ÷Õ 

'L÷HU�'HYOHW�.XUXPODUÕ 
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+DVWDQHOHUGH� KDONOD� LOLúNLOHU� IDDOL\HWOHUL� KHP� LúOHWPHQLQ� NHQGLVLQL� LIDGH�
HGHELOPHVL� YH� WDQÕWÕPÕ� KHP� GH� oHYUHVLQGH� ROXS� ELWHQOHUL� DQODPD� YH� WDQÕPD�
V�UHoOHULQL� LoHULU�� � 7DQÕWPD� IDDOL\HWOHULQGH�PHG\D� LOH� LOLúNLOHU� |QHPOL� ELU� \HUH�
VDKLSWLU�� 0HG\D� LOH� LOLúNLOHUGH� GX\XUXP�� NXUXPVDO� UHNODP�� EDVÕQ� WRSODQWÕODUÕ��
EDVÕQ�ELOGLULOHUL�YH�EDVÕQ�E�OWHQOHUL�JLEL�X\JXODPDODUGDQ�\DUDUODQÕOÕU�� �%XQODUÕQ�
\DQÕ� VÕUD� � WRSOXPGD�|QGHU��QO�� NLúLOHUGHQ� \DUDUODQPa, yönlendirme ve süzme, 
KDVWDQH�V�UHoOHULQLQ�WDQÕWÕOPDVÕ�JLEL��IDDOL\HWOHU�GH��|QHP�WDúÕPDNWDGÕU��7DQÕPD�
IDDOL\HWOHUL� LVH� GDQÕúPD�� DQNHWOHU�� PHG\D\Õ� L]OHPH� YH� KDONOD� \�]� \�]H� LOLúNL�
NXUXOPDVÕ�JLEL�X\JXODPDODUÕ� LoHULU�� �$\UÕFD�ORELFLOLN�IDDOL\HWOHUL��VSRQVorluk ve 
LPDM�\DUDWPD�oDOÕúPDODUÕ�GD�KDONOD�LOLúNLOHU�X\JXODPDODUÕ�DoÕVÕQGDQ�KDVWDQHOHULQ�
NXOODQDELOHFHNOHUL�WHNQLNOHU�DUDVÕQGDGÕU�� 

 
+DONOD� LOLúNLOHU� LúOHYLQLQ� EDúDUÕOÕ� ELU� úHNLOGH� \HULQH� JHWLULOPHVLQGH�

KDVWDQHOHULQ�KHP�E�Q\HVLQGH�EDUÕQGÕUGÕ÷Õ�LoVHO�SD\GDúODU�KHP�GH�NXUXP�GÕúÕQGD�
EXOXQDQ�GÕúVDO�SD\GDúODUOD�LOJLOL�IDDOL\HWOHUGHQ�V|]�HGLOPHOLGLU���øoVHO�SD\GDúODUD�
\|QHOLN� KDONOD� LOLúNLOHU� IDDOL\HWOHUL� ³NXUXP� LoL� KDONOD� LOLúNLOHU´� RODUDN� GD�
DGODQGÕUÕOPDNWDGÕU�� � +DVWDQHOHUGH� oDOÕúDQODUOD� KL]PHW� DODQODUÕQ� ELUHEir ve yüz 
\�]H� LOHWLúLP� LoLQGH� ROPDODUÕ� QHGHQL\OH�� DVOÕQGD� KDVWDQHQLQ� GÕúÕQGDNL� � KDONOD�
LOLúNLOHU� IDDOL\HWOHULQGH� EDúDUÕOÕ� RODELOPHN� LoLQ� NXUXP� LoL� KDONOD� LOLúNLOHU�
IDDOL\HWOHULQL� L\L� \|QHWPHN� � GXUXPXQGDGÕUODU�� � d�QN�� KDVWDQHQLQ� oHYUHVL� LOH�
LOLúNL�NXUPDVÕ�YH�GL÷HU� IDDOL\HWOHUL�EX� Lo�JUXSODU�HOL\OH�YH�RQODUÕQ�GHVWHNOHUL\OH�
JHUoHNOHúWLULOHELOHFHNWLU��$QFDN�EX�oDOÕúPD�NXUXP� LoL�KDONOD� LOLúNLOHU�NRQXVXQX�
NDSVDPDPDNWDGÕU�� 

 
.XUXP� GÕúÕ� SD\GDúODUOD� ROXPOX� LOLúNLOHU� NXUPDN� YH� EXQX� KDVWDQHQLQ�

DPDoODUÕQD� XODúPDVÕQGD� NROD\ODúWÕUÕFÕ� ELU� XQVXU� RODUDN� NXOODQPDN� KDONOD�
LOLúNLOHULQ�WHPHO�DPDoODUÕQGDQGÕU�� 

 
7�UNL\H¶GH� IDUNOÕ� NXUXPODUD� DLW� KDVWDQHOHULQ� \|QHWLP� YH� |UJ�WOHQPH�

ELoLPOHUL��PDOL� ND\QDNODUÕ�� KL]PHW� HWWLNOHUL� KHGHI� NLWOHOHULQLQ� � IDUNOÕ� ROPDVÕ� EX�
hastanelerin halkla iOLúNLOHU� IDDOL\HWOHULQH� YH� X\JXODPDODUÕQD� EDNÕú� DoÕODUÕQÕ� YH�
\DNODúÕPODUÕQÕ�GD�HWNLOH\HELOLU�� 

 
 

,,��+$67$1(/(5'(��+$/./$�ø/øù.ø/(5ø1��g1(0ø� 
 
7�UNL\H¶GH� ����� \ÕOÕQGD� VD÷OÕN� NXUXOXúODUÕQGD� �06%�+DVWDQHOHUL� KDULo��

89 milyon poliklinik muayenesi ve 4,5 milyoQ� \DWDUDN� WHGDYL� JHUoHNOHúWLULO-
PLúWLU�� %X� VXQXP� SHUIRUPDQVÕ� JHOLúPLú� �ONHOHUOH� NDUúÕODúWÕUÕOGÕ÷ÕQGD� G�ú�N�
ROPDVÕQD� NDUúÕQ� Q�IXVD� RUDQODQGÕ÷ÕQGD� NLúL� EDúÕQD� ���� PXD\HQH� G�úPHNWHGLU��
+DVWDQH\H� JHOHQ� ELU� KDVWD� LOH� ELUOLNWH� GH� ���� NLúL� UHIDNDWoL� RODUDN� KDVWDQeye 
JHOPHNWHGLU�� %X� UDNDPODU� Q�IXVXQ� W�P�Q�Q� VD÷OÕN� NXUXOXúODUÕQD� \ÕOGD� �� NH]�
JHOGL÷LQL�J|VWHUPHNWHGLU��(UVR\�YH�$NVR\��������������%X�NDGDU�\R÷XQ�LOLúNLQLQ�
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YH� WHPDVÕQ� \DúDQGÕ÷Õ� VD÷OÕN� NXUXPODUÕQGD� KL]PHWLQ� \�]� \�]H� LOHWLúLP� LoHULNOL�
QLWHOL÷L� GH� J|]� |Q�QH� DOÕQDFDN� ROXUVD� � KDONOD� LOLúNLOHU� LúOHYLQLQ� |QHPL�
DQODúÕODELOLU�� 

 
+DONOD��LOLúNLOHU�DoÕVÕQGDQ�KDVWDQHOHULQ�EDúWD�JHOHQ�|]HOOL÷L��WRSOXPXQ�KHU�

NHVLPLQGHQ�� KHU� \Dú� YH� FLQVL\HWWH� NLúL\H� KL]PHW� J|W�UHQ�� GL÷HU� GH\LúOH� V|]��
HGLOHQ� NLWOHOHULQ� LOJLOL� ROGXNODUÕ� NXUXOXúODUGÕU� �(UWHNLQ�� �����������+DVWDQHOHULQ�
KHGHI� NLWOHVL� GXUXPXQGD� RODQ� KDVWDODU� YH� \DNÕQODUÕQÕQ� � IL]LNVHO� YH� SVLNRORMLN�
\DSÕVÕ��YH�EHNOHQWLVL�LOH�GL÷HU�NXUXOXúODUÕQ�KHGHI�NLWOHOHULQLQ�SVLNRORMLN�\DSÕVÕ�YH�
EHNOHQWLVL� oRN� IDUNOÕGÕU�� *HQHOOLNOH� KDVWDQH\H� EDú� YXUDQ� � KDVWD� YH� \DNÕQODUÕ���
VÕNÕQWÕ��HQGLúH��JHUJLQOLN��KX]XUVX]OXN��YH\D�NRUNX�GX\JXVX\OD�VWUHV�LoLQGH�RODQ��
bu nedenle –VD÷OÕNOÕ�LQVDQODUD�J|UH-�oRN�IDUNOÕ�GDYUDQÕú�WDU]ODUÕ�VHUJLOH\HELOHFHN��
ELU�SVLNRORMLGH�\D�GD�NUL]�LoLQGH�RODQ�NLúLOHUGLU���%X�GXUum hastanelerde halkla 
LOLúNLOHULQ�|QHPLQL�DUWÕUPDNWDGÕU� 

 
6D÷OÕN� VHNW|U�QGH� J|U�OHQ� \DSÕVDO� YH� PHY]XDWD� LOLúNLQ� GH÷LúLNOLNOHU� GH�

KDONOD� LOLúNLOHU� LúOHYLQL� |QHPOL� |Oo�GH� HWNLOHPLúWLU�� *HoPLú� \ÕOODUGD� VD÷OÕN�
KL]PHWOHUL� E�\�N� ELU� oR÷XQOX÷X� NDPX\D� DLW� YH\D� � NDU� DPDFÕ� J�WPH\HQ� VD÷OÕN�
NXUXOXúODUÕ� WDUDIÕQGDQ� YHULOPHNWH\GL�� %XJ�Q� NDU� DPDoOÕ� VD÷OÕN� NXUXOXúODUÕQÕQ�
VD\ÕVÕQGD�|QHPL�ELU�DUWÕú�ROPXú�YH�EXQODU�VD÷OÕN�DODQÕQGD�|QHPOL�ELU�SD\D�VDKLS�
ROPXúODUGÕU��hONHPL]GH�GH�VRQ�\ÕOODUGD�|]HO�KDVWDQH�VD\ÕVÕ�KÕ]OD��DUWPÕúWÕU��ù|\OH�
NL�� ����� \ÕOÕQGD� 7�UNL\H¶GHNL� � WRSODP� KDVWDQHOHULQ� \DOQÕ]FD� �����¶L� |]HO�
VHNW|U�Q� P�ONL\HWLQGH� LNHQ�� ����� \ÕOÕQGD� EX� RUDQ� ���¶� D� oÕNPÕúWÕU������
KDVWDQHGHQ�����¶\H�oÕNPÕúWÕU��YH�WRSODP�\DWDN��NDSDVLWHVL�LoHULVLQGHNL�SD\Õ������
\ÕOÕQGD�������µNHQ��������\ÕOÕQGD�����µ�H�oÕNPÕúWÕU���6%������������ 

 
'HYOHW� 0HPXUODUÕQÕQ� 7HGDYL� <DUGÕPÕ� YH� &HQD]H� *LGHUOHUL�

<|QHWPHOL÷LQGH� \DSÕODQ� GH÷LúLNOLN� ����������� WDULKOL� YH� ������ VD\ÕOÕ� 5HVPL�
*D]HWH�� LOH� |]HO� VD÷OÕN� NXUXPODUÕQGDQ� NDPX� SHUVRQHOL� LOH� EXQODUÕQ� EDNPDNOD�
yük�PO�� ROGX÷X� DLOH� IHUWOHULQLQ� GH� \DUDUODQPDVÕQD� LPNDQ� VD÷ODQPÕú�
EXOXQPDNWDGÕU�� ³5HVPL� YH\D� |]HO� ELULQFL� EDVDPDN� VD÷OÕN� NXUXOXúXQGDQ�� UHVPL�
YH\D� |]HO� VD÷OÕN� NXUXPODUÕQD� \DSÕODFDN� VHYN� LúOHPOHULQGH�� KDVWDQH� YH� KHNLP�
VHoPH�KDNNÕ�GLNNDWH� DOÕQDUDN� UHVPL� VHYN� ND÷ÕGÕQD� UHVPL� YH\D�|]HO�KDVWDQH�YH�
KHNLP� DGÕ� EHOLUWLOPHGHQ�� VDGHFH� LOJLOL� X]PDQOÕN� GDOÕQÕQ� DGÕ� \D]ÕODUDN� VHYN�
\DSÕODFDNWÕU�� 6HYN� HYUDNÕQGD� UHVPL� YH\D� |]HO� VD÷OÕN� NXUXPXQXQ� DGÕ� \HU�
DOPD\DFDNWÕU�� gUQH÷LQ�� ELULQFL� EDVDPDN� UHVPL� VD÷OÕN� NXUXOXúX� RODQ� $�
EDNDQOÕ÷ÕQÕQ� NXUXP� WDELSOL÷LQFH� \DSÕODFDN� ELU� VHYN� LúOHPLQGH�� VHYN� HYUDNÕQD�
³���������+DVWDQHVLQH� VHYNÕ� X\JXQGXU´� \HULQH�� VDGHFH� ³*|]� .OLQL÷LQH� VHYNL�
X\JXQGXU´� LEDUHVLQLQ� \D]ÕOPDVÕ� \HWHUOL� RODFDNWÕU�� %X� oHUoHYHGH� 66.�� 6D÷OÕN�
%DNDQOÕ÷Õ�� hQLYHUVLWHOHU� YH� g]HO� 6D÷OÕN� NXUXOXúODUÕ� DUDVÕQGD� SURWRNROOHU�
\DSÕODUDN� X\JXODPD\D� NRQXOPDNWDGÕU�� %X� GXUXP� KDVWDQHOHU� DUDVÕ� UHNDEHWLQ�
DUWPDVÕQD� YH� KDVWD� YH� \DNÕQODUÕ� LOH� VLJRUWD� NXUXOXúODUÕQÕ� HWNLOHPH\H� \|QHOLN�
oDEDODUÕQ�|QHPLQL�DUWÕUPÕúWÕU�� 
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hONHPL]GH� |]HOOLNOH� ����¶OL� \ÕOODUÕQ� EDúÕQGan itibaren uygulamaya 
NRQXOPD\D� oDOÕúÕODQ� OLEHUDOOHúPH� SROLWLNDODUÕ� VRQXFXQGD� K�N�PHWOHULQ�
KDVWDQHOHUH� D\ÕUGÕNODUÕ� E�WoH� |GHQHNOHULQGH� E�\�N� NÕVÕWODPDODU� J|U�OP�úW�U��
%XQXQ� VRQXFXQGD� � KDVWDQHOHU� LKWL\DoODUÕQÕQ� E�\�N� ELU� NÕVPÕQÕ� NHQGL� G|QHU�
sermaye kaynaklDUÕ� YH� ED÷ÕúODU� \ROX� LOH� NDUúÕODPDN� GXUXPXQGD� NDOPÕúODUGÕU��
'|QHU� VHUPD\H�JHOLUOHULQLQ�E�\�N�ELU� NÕVPÕ� LVH� VRV\DO� J�YHQOLN�NXUXOXúODUÕ� YH�
NDPX� NXUXOXúODUÕQGDQ� VHYNOÕ� JHOHQ� KDVWDODUGDQ� VD÷ODQDQ� JHOLUOHUGHQ�
ROXúPDNWDGÕU�� 8OXVDO� ND\QDNODUÕQ� |QHPOL� ELU� E|O�P�Qü kullanan hastanelerin 
ND\QDN� LVUDIÕQÕQ� YH�PDOL\HW� DUWÕúODUÕQÕQ� |QOHQPHVL� NRQXVXQGD� VRV\DO� J�YHQOLN�
NXUXOXúODUÕ�� W�NHWLFL� |UJ�WOHUL�� GL÷HU� VLYLO� WRSOXP� |UJ�WOHUL� YH� EDVÕQ� \D\ÕQ�
NXUXOXúODUÕ� WDUDIÕQGDQ� KDVWDQH� \|QHWLPOHUL� �]HULQGH� ELU� EDVNÕ� ROXúWXUXOPD\D��
bDúODPÕúWÕU� �7RNDW�� ������� øúWH� DUWDQ� EX� EDVNÕODU� NDUúÕVÕQGD� \|QHWLPLQ� \DSWÕ÷Õ�
LúOHULQ� KDOND� YH� KL]PHW� VDWÕQ� DODQ� NXUXPODUD� WDQÕWÕOPDVÕ�� KDONÕQ� YH� NXUXPODUÕQ�
GHVWH÷LQLQ� VD÷ODQPDVÕ� JHUH÷L� KDONOD� LOLúNLOHU� X\JXODPDODUÕQD� RODQ� LKWL\DFÕ�
DUWÕUPÕúWÕU�� +DVWDQHOHUH� ED÷Õú� VD÷ODQPDVÕ�� WRSOXPOD�� VLJRUWD� úLUNHWOHUL� YH�
K�N�PHWOH� RODQ� LOLúNLOHULQ� G�]HQOHQPHVL� DQFDN� EX� LúOHYLQ� HWNLOL� ELU� úHNLOGH��
EDúDUÕOPDVÕ�LOH�VD÷ODQDELOLU� 

 
%XJ�Q� � KDVWDQHOHU� KDVWD� oHNPHN� LoLQ� \DOQÕ]FD� NHQGL� DUDODUÕQGD� UHNDEHW�

etmemekte � D\QÕ� ]DPDQGD� DOWHUQDWLI� VD÷OÕN� KL]PHWOHUL� VXQDQ� NXUXOXúODUOD� GD�
rekabet etmektedirler. ABD de özelli kle günlük cerrahi merkezler (day surgery 
FHQWHU�YE����VD÷OÕN�EDNÕP�RUJDQL]DV\RQODUÕ��+HDOWK�0DLQWHQDQFH�2UJDQL]DWLRQV��
+02V���HYGH�EDNÕP��QLWHOHUL� �YH�GL÷HU�N�o�N�VD÷OÕN�KL]PHWL� VXQDQ�NXUXOXúODU�
SD]DUGDQ� SD\� DOPD\D� EDúODPÕú� YH� PDOL\HWOHUGH� G�ú�ú� VD÷ODPÕúODUGÕU�� � %XQXQ�
VRQXFXQGD�KDVWDQHOHULQ�\DWDN�LúJDO�RUDQODUÕ�G�úP�úW�U��%DVNLQ�YG���������������
hONHPL]GH� LVH� |]HO� SROLNOLQLNOHULQ� YH� KDVWDQHOHULQ� \D\JÕQODúPDVÕ� YH� VD÷OÕN�
poliWLNDODUÕQGDNL�GH÷LúLNOLNOHU�ED]Õ�KDVWDQHOHU�LoLQ��WHKOLNH�oDQODUÕQÕQ�oDOGÕ÷ÕQÕQ�
KDEHUFLVL� ROPDNWD� YH� JD]HWHOHUGH� ³GRNWRUODU� KDVWDVÕ]OÕNWDQ� JD]HWH� RNXPDN�
]RUXQGD´��6DEDK�*D]HWHVL������������JLEL�PDQúHWOHU�J|U�O�U�ROPDNWDGÕU�� 

 
5HNDEHWLQ�DUWPDVÕ�SD]DUODPD� YH�KDONOD� LOLúNLOHUL� KD\DWWD�NDODELOPHN� LoLQ�

DQDKWDU��NRQXPD�JHWLUPLúWLU��%XJ�Q�SD]DU�E|O�POHQPHNWH�YH�HVNLGHQ�ROPDGÕ÷Õ�
NDGDU� KHU� J�Q� \HQL� ELU� � �U�Q� YH� KL]PHW� � SL\DVD\D� VXQXOPDNWDGÕU�� %X� GXUXP�
VD÷OÕN� KL]PHWOHULQGH� SD]DUODPD\Õ� � LOHWLúLP� YH� WXWXQGXUPD� IDDOL\HWlerinde 
RGDNODPD\D� ]RUODPDNWDGÕU�� %X� JHOLúPHOHU� KDONOD� LOLúNLOHULQ� SD]DUODPD�
LoHULVLQGHNL� GH÷HULQL� DUWÕUPÕúWÕU�� %XJ�Q� ELU� oRN� KDONOD� LOLúNLOHU� \|QHWLFLVL�
SD]DUODPD� SURJUDPODUÕQGD� J|UHY� DOPDNWD� YH� KHU� JHoHQ� J�Q� \HQL� EHFHULOHUOH�
GRQDQPÕú�KDONOD�LOLúNLOHU�SHUVRQHOLQH�RODQ�LKWL\Do�DUWPDNWDGÕU�� 

 
gWH� \DQGDQ�� EDúODQJÕoWD� � KDVWDQHOHUGH� YHULOHQ� KL]PHWH� HNRQRPLN�

IDDOL\HWWHQ�oRN��L\LOLN�\D�GD�KD\ÕU��LúL�J|]��LOH�EDNÕOPDNWD�YH�EX�\�]GHQ��GH�EX�
KL]PHWOHU� ND\QDN� � NÕVÕWODPDODUÕQGDQ� PXDI� WXWXOPDNWD\GÕ� �6DYDV�� ������ ������
%XQD� NDUúÕOÕN�� HNRQRPL� � \DVDODUÕ� EDVNÕQ� oÕNDUDN� PDVUDIODU� DúÕUÕ� DUWPD\D�
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EDúOD\ÕQFD��gUQH÷LQ������\ÕOÕ�'�Q\D�%DQNDVÕ�YHULOHULQH�J|UH��$PHULND�%LUOHúLN�
'HYOHWOHULQ¶GH�*60+¶QÕQ������¶LQL��7�UNL\H�µGH������¶¶LQL�VD÷OÕN�KL]PHWOHULQH�
\DSÕODQ�KDUFDPDODU�ROXúWXUPDNWDGÕU���6%�������������VD÷OÕN�PDOL\HWOHULQL�DúD÷Õ�
oHNPHN� LoLQ� NDPXQXQ� EX� DODQD� D\ÕUGÕ÷Õ� ND\QDNODUÕ� NÕVPD\D� EDúODGÕ÷Õ�
görülmektedir. 

 
+DVWDQHOHUGH�KDONOD�LOLúNLOHU�E|O�P�Q�Q��SUHVWLM�VD÷ODPD��NUHGL�YH�ILQDQV�

SUREOHPOHULQLQ��o|]�P�QGH�\DUGÕPFÕ�ROGX÷X�EHOLUWLOPHNWHGLU���ùDKLQ�������������
+DVWDQHOHULQ��JHUHNVLQLP�GX\DFDNODUÕ��ILQDQVDO�ND\QDNODU�EX�LúOHWPHOHUGH��KDONOD�
LOLúNLOHU� V�UHFLQLQ� � HWNLQ� NXOODQÕPÕ� \ROX\OD� � XOXVDO� � YH� \HUHO� � \|QHWLPOHU��
GHPRNUDWLN�NLWOH�|UJ�WOHUL�LOH�LOHWLúLPLQ�VD÷ODQPDVÕ��YH�GH�KD\ÕUVHYHU��\DUGÕP�YH�
\DWÕUÕPODUÕQ� LúOHWPH\H� NDQDOL]H� HGLOPHVLQL� NROD\ODúWÕUDFD÷Õ� V|\OHQHELOLU��
g]HOOLNOH� NDU� DPDFÕ� J�WPH\HQ� KDVWDQHOHUGH� KL]PHW� JHOLUOHUL� GÕúÕQGD� HN�
ILQDQVPDQ� ND\QDNODUÕQÕQ� � \DUDWÕOPDVÕQGD�� EX� LúOHYL� HWNLQ� RODUDN� \HULQH�
JHWLUHELOHFHN�YH� L\L�ELU�úHNLOGH�|UJ�WOHQPLú� �KDONOD�LOLúNLOHU�E|O�P�Q�Q�|QHPOL�
ELU�LúOHY�J|UHFH÷L�LOHUL�V�U�OHELOLU���� 

 
6RQ� \ÕOODUGD� LOHWLúLP� WHNQRORMLOHULQGHNL� YH� � WRSOXPXQ� H÷LWLP�� JHOLU� YH�

UHIDK�G�]H\LQGH�PH\GDQD�JHOHQ�JHOLúPHOHU� VRQXFXQGD�KDVWDODUÕQ�ELOLQo�G�]H\L�
DUWPÕúWÕU�� +DVWDODU� DUWÕN� JHoPLúWH� ROGX÷XQGDQ� GDKD� ID]OD� VD÷OÕNODUÕ� YH�PHYFXW�
WHGDYL� LPNDQODUÕ� KDNNÕQGD� ELOJL\H� VDKLSWLUOHU�� %XJ�Q� KDVWDODU� VD÷OÕN�
NXUXOXúODUÕQÕQ�J�YHQLUOLOL÷LQL�VRUJXODU�KDOH�JHOPLúWLU��*HoPLúWH�VD÷OÕN�NXUXOXúX�
YH� KHNLP� NDUúÕVÕQGD� RQODUÕQ� YHUGL÷L� NDUDUODUÕ� D\QHQ� NDEXO� HGHQ� KDVWD� SURILOL�
\HULQL� � YHULOHQ� NDUDUODUÕ� VRUJXOD\DQ� � YH� LNLQFL� ELU� KHNLPH� GDQÕúPD� JHUHNOLOL÷L�
GX\DQ�ELU�KDVWD��SURILOL�DOPD\D�EDúODPÕúWÕU��%DVNLQ�YG��������������� 

 
+DVWDODU� DUWÕN� VD÷OÕ÷ÕQ�� GR÷XúWDQ� ND]DQÕOPÕú� ELU� KDN� ROGX÷XQXQ�

bilincinGHGLU� YH� $QD\DVD�� øQVDQ� +DNODUÕ� (YUHQVHO� %LOGLUJHVL�� '�Q\D� 6D÷OÕN�
gUJ�W�� $QD\DVDVÕ� � YH� $OPD-$WD� %LOGLUJHVLQGH� GH� EHOLUWLOGL÷L� JLEL�� KHUNHVLQ�
³VRV\DO� DGDOHWH� X\JXQ� RODUDN´� VD÷OÕN� KL]PHWOHULQGHQ� HúLW� ELU� ELoLPGH�
\DUDUODQPDVÕ� JHUHNWL÷LQLQ� YH� EXQXQ� GD� GHYOHWLQ� ELU� J|UHYL� ROGX÷XQXQ�
IDUNÕQGDGÕU�+DEHUOHúPH� YH� ELOJL� HGLQPH� WHNQRORMLOHULQLQ� JHQLú� NLWOHOHU� LoLQ�
\DUDWWÕ÷Õ�RODQDNODU�YH�KDVWD�KDNODUÕ�NRQXVXQGDNL�JHOLúPHOHU� VD÷OÕN�KL]PHWOHULQL�
VDNODQGÕ÷Õ�NDEXNWDQ�oÕNPD\D�]RUODPDNWDGÕU��%X�GXUXPX�VDGHFH�KDVWDQHOHU�LoLQ�
de÷LO� DPD� E�W�Q� NDPX� NXUXOXúODUÕ� LoLQ� GHVWHNOH\HQ� ³ELOJL� HGLQPH� \DVDVÕ´�
EHQ]HUL��\DVDO�YH�SROLWLN�H÷LOLPOHU�GH�PHYFXWWXU���+DOEXNL�KDVWDODUÕQ�ELOJLOHQPH�
V�UHoOHULQGH�ED]Õ�VRUXQODUÕQ�\DúDQGÕ÷Õ�V|\OHQHELOLU�� 

 
7ÕEEL�WHNQRORMLGHNL�KÕ]OÕ�JHOLúLP��DúÕUÕ�X]PDQODúPD�YH�LúE|O�P���PLPDUL��

\DSÕ�YE�HWNHQOHU��KDVWDQHOHUL��NDUPDúÕN�ELU�KDOH��G|Q�úW�UPHNWHGLU��%X�NDUPDúÕN�
\DSÕ� LoHULVLQGH� � KDVWD-KHNLP� LOHWLúLPL� J�oOHúPLú�� KDVWDODU� DUDGÕNODUÕ� \HUOHUL�
EXOPDNWD� ELOH� J�oO�N� oHNPH\H� EDúODPÕúWÕU�� � %�W�Q� EX� VRUXQODU� � KDVWDQHOHUGH�
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NRRUGLQDV\RQ�YH�KDEHUOHúPH�DUDoODUÕQÕQ��GROD\ÕVÕ�LOH���KDONOD�LOLúNLOHULQ�|QHPLQL�
DUWÕUDQ�JHOLúPHOHU�RODUDN��GH÷HUOHQGLULOHELOLU� 

 
+DVWDODUÕQ� ELOJLOHQGLULOPH� V�UHoOHULQGH� RUWD\D� oÕNDQ� GL÷HU� ELU� VRUXQ� GD��

X]PDQODUÕQ� � KDVWD� YH� \DNÕQODUÕ� LOH� LOLúNLOHULQGH� WÕEbi terminolojiyi  bazen  
IDUNÕQGD� ROPDGDQ� ED]HQ� GH� KDVWD� GHQHWLPLQGHQ� NDoÕQPDN� LoLQ� NDVÕWOÕ� RODUDN�
\R÷XQ� ELU� úHNLOGH� NXOODQGÕNODUÕ� J|U�OPHNWHGLU�� $\UÕFD� KDVWDQHGH� � NXOODQÕODQ�
EHOJH� YH� IRUP� VD\ÕVÕQÕQ� �  ve LúOHPOHULQ� ID]ODOÕ÷Õ� GD� � KDVWDODUÕQ� NDUúÕODúWÕNODUÕ�
VRUXQODUÕQ�EDúÕQGD�JHOPHNWHGLU��� 

 
gWH� \DQGDQ� VD÷OÕN� KL]PHWOHULQGDNL� HVDV� �U�Q� � ELOLQGL÷L� �]HUH� � VR\XWWXU��

+DVWDODUÕQ�KL]PHWOHUL�VDWÕQ�DOPDGDQ�|QFH�GHQHPH�YH� WHVW�HWPH�úDQVODUÕ�\RNWXU��
GL÷HU� ELU� LIDGH\OH� �UHWLP� YH� W�NHWLP� D\QÕ� DQGD� JHUoHNOHúLU�� $\UÕFD� � KDVtalar, 
NHQGLOHULQH�YHULOHQ��WHGDYL�KL]PHWLQLQ�W�U�Q���QLFHOL÷LQL��YH�NDOLWHVLQL�EHOLUOHPH�
YH� GH÷HUOHQGLUPH� GXUXPXQGD� � GH÷LOGLU�� � 'ROD\ÕVÕ\OD� QRUPDO� W�NHWLP� � PDOODUÕ�
DOÕPÕQGD� V|]� NRQXVX� RODQ� VDWÕFÕ� YH� DOÕFÕ� � LOLúNLVL� � \RNWXU�� � +L]PHW� VXQXFXVX���
konumunda olDQ� �VD÷OÕN�SHUVRQHOLQLQ��VW�QO�÷��V|]�NRQXVXGXU��+DVWD� �NHQGLVL�
LoLQ�JHUHNOL�RODQÕ�ELOPHGL÷L�LoLQ�LVWLVPDUD�DoÕNWÕU��2QXQ�PHQIDDWLQLQ�NRUXQPDVÕ��
KDVWDQHQLQ� J|UHYLGLU�� %X� EDNÕPGDQ� � KDVWDQÕQ� YH� \DNÕQODUÕQÕQ� WDWPLQ� HGLFL�
úHNLOGH�ELOJLOHQGLULOPHVL�� WHGDYL�NRQXVXQGD� �KDVWD� � YH�\DNÕQODUÕQÕQ� H÷LWLOPHOHUL�
|QHP� WDúÕ\DQ� NRQXODUGÕU�� %X� NDSVDPGD� VD÷OÕN� KL]PHWOHULQGH� |]HOOLNOH�
W�NHWLFLOHULQ� ELOJLOHQGLULOPHVL� NRQXVXQGD� � KDONOD� LOLúNLOHUH� LKWL\Do� GX\XODFD÷Õ�
UDKDWOÕNOD�V|\OHQHELOLU��� 

 
 
,,,��7h5.ø<(¶'(�+$67$1(/(5'(�+$/./$�ø/øù.ø/(5 

 UYGULAMALARI AÇISINDAN MEVCUT DURUM VE 
 SORUNLAR 
 

<XNDUÕGDNL� WDUWÕúPDODU� ÕúÕ÷ÕQGD� W�P� oD÷GDú� LúOHWPHOHU� JLEL� VD÷OÕN�
LúOHWPHOHULQLQ�GH�oHYUHOHUL\OH�HWNLOHúLP�KDOLQGH�ROPDODUÕ�YH�EX�LOLúNL\L�HWNLOL�ELU�
úHNLOGH� NXUPDN� VXUHWL\OH� EDúDUÕ\Õ� \DNDOD\DELOecekleri öngörülebilir. Bu 
oHUoHYHGH�VD÷OÕN�LúOHWPHOHULQLQ��KDONOD�LOLúNLOHU�YH�VRV\DO�SD]DUODPD�\DNODúÕP�YH�
WHNQLNOHULQL� NXOODQÕS� NXOODQPDGÕNODUÕQÕQ� EHOLUOHQPHVL� |QHP� ND]DQPDNWDGÕU��
+DVWDQHOHU� oHYUHOHULQL� WDQÕPD\D� \|QHOLN� DUDúWÕUPD� \DSPDNWD� PÕGÕUODU"� %X�
aUDúWÕUPDODUD� X\JXQ�RODUDN� JHOLúWLULOHQ� KDONOD� LOLúNLOHU� X\JXODPDODUÕ� YDU�PÕGÕU"�
9DUVD�KDQJL�DUDo�WHNQLN�YH�\|QWHPOHUL�NXOODQÕOPDNWDGÕU" 

 
%DúDUÕOÕ� ELU� KDONOD� LOLúNLOHU� oDOÕúPDVÕQÕQ� WHPHOL� |QFHOLNOH� KHGHI� NLWOHOHUL�

tatmin edici niteli kteki hizmetin üretilmesLQH� � GD\DQÕU�� +DVWDQH� DoÕVÕQGDQ�
EDNÕOGÕ÷ÕQGD� KHGHI� NLWOHOHU� |QFHOLN� VÕUDVÕQD� J|UH� KDVWDODU�� KDVWD� \DNÕQODUÕ� YH�
KDVWDQHGH�oDOÕúDQ�VD÷OÕN�SHUVRQHOL�RODUDN��VÕUDODQDELOLU���6HoLP������������+DVWD�
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YH�KDVWD�\DNÕQODUÕ�DoÕVÕQGDQ�WDWPLQ�HGLFL�ELU�úHNLOGH�KDVWDQH\H kabul,  tedavi ve 
EDNÕP�KL]PHWOHUL� LOH�WDEXFX�HGLOPH�KL]PHWOHULQLQ��KDVWDQH�oDOÕúDQODUÕ�DoÕVÕQGDQ�
LVH�WDWPLQ�HGLFL�ELU�Lú�\DúDPÕQÕQ�VD÷ODQPDVÕ�|QHP�WDúÕU�� 

 
6RQ� \ÕOODUGD� � EX� NRQXGD� \DSÕODQ� oHúLWOL� DUDúWÕUPDODU� KHP� KDVWDODUÕQ�

DOGÕNODUÕ� VD÷OÕN� KL]PHWOHUL� LOH� LOJLOL� RODUDN� PHPQXQ� ROPDGÕNODUÕQÕ� KHP� GH�
KDVWDQHOHULQ� \HWHULQFH� KDONOD� LOLúNLOHU� IDDOL\HWL� \DSPDGÕNODUÕ� \|Q�QGH� VRQXoODU�
YHUPHNWHGLU�� gUQH÷LQ� .XUWXOXú� YH� +DUFDU� ������� VD÷OÕN� KL]PHWL� DODQODUÕQ�
hekimlerle ilgili olarak genelli kle hekimlerin söylediklerinH� LQDQÕOPDPDVÕ�� EX�
QHGHQOH�ELUGHQ�ID]OD�KHNLPLQ�J|U�ú�QH�LKWL\Do�GX\XOPDVÕ��KDONÕQ�KHNLPOHUH�RODQ�
J�YHQLQLQ�D]DOGÕ÷Õ��KHNLPOHULQ�\DQOÕú�WHGDYLOHUL�VRQXFXQGD�EDúND�VRUXQODUD�\RO�
DoDELOHFH÷L��PXD\HQH��FUHWOHULQLQ�PDNXO�ROPDGÕ÷Õ�� KDVWDODUD�JHUHNOL� NRQXODUGD�
yHWHUOL�DoÕNODPD�\DSPDGÕNODUÕ�YH�7�UN�KHNLPOHULQLQ�XOXVODUDUDVÕ�DODQGD�|QHPOL�
ELU� \HUH� VDKLS� ROPDGÕNODUÕ� úHNOLQGH� ROXPVX]� J|U�úOHUH� VDKLS� ROGXNODUÕQÕ� LIDGH�
HWPHNWHGLUOHU�� � %X� oDOÕúPD� \DOQÕ]FD� KHNLPOHUOH� LOJLOL� ROPDVÕQD� NDUúÕQ� KDVWDQH�
hizmetlerinin en önemli � XQVXUODUÕQGDQ� ELULQLQ� KHNLPOLN� KL]PHWOHUL� ROPDVÕ�
QHGHQL\OH�KDVWDQHOHU�DoÕVÕQGDQ�GD�DQODPOÕ�VRQXoODU�RODUDN�GH÷HUOHQGLULOPHOLGLU��
%X� VRQXoODUÕQ� JHUoHNWHQ� YHULOHQ� KL]PHWLQ� |]�� LOH� PL� \RNVD� \HWHULQFH�
WDQÕWÕODPDPÕú�ROPDVÕ�LOH�PL�LOJLOL�ROGX÷X�DUDúWÕUÕOPDOÕGÕU.  

 
'L÷HU�WDUDIWDQ�VD÷OÕN�NXUXOXúODUÕQGD�KDONOD�LOLúNLOHU�X\JXODPDODUÕ�LOH�LOJLOL�

RODUDN�\DSÕODQ�DUDúWÕUPDODU��ONHPL]GH�EX�NRQX\D�\HWHULQFH�|QHP�YHULOPHGL÷LQL�
J|VWHUPHNWHGLU�� 66.� KDVWDQHOHULQGH� \DSÕODQ� ELU� DUDúWÕUPDGD� �(VDWR÷OX� YG���
2002), hastanelerin %21��¶LQLQ� KDONOD� LOLúNLOHU� ELULPLQH� VDKLS� ROGX÷X� YH� � EX�
ELULPOHULQ� ���¶XQGD� KDONOD� LOLúNLOHU� IDDOL\HWL� \DSÕOPDGÕ÷Õ� YH� EX� ELULPOHUGH�
oDOÕúDQODUÕQ� �����¶�Q�Q� KDONOD� LOLúNLOHU� LOH� LOJLOL� ELU� H÷LWLP� DOPDGÕNODUÕ�
EHOLUOHQPLúWLU��<�U�W�OHQ�KDONOD�LOLúNLOHU�IDDOL\HWOHULQGHQ�HQ�|QHPOL�X\JXODPDQÕQ�
GD�VDGHFH�KDVWDODUD�KDVWDQH�LoLQGH�\RO�J|VWHUPH�LOH�VÕQÕUOÕ�NDOGÕ÷Õ�YH�LOHWLúLPGH�
|QFHOLNOH� NLúLVHO� LOLúNLOHUGHQ� \DUDUODQÕOGÕ÷ÕQÕ� RUWD\D� NR\PDNWDGÕU�� $UDúWÕUPDGD��
VRUXQ�VDSWDPD��WDQÕWÕP��WRSOXPOD�LOLúNLOHU�YH�PHG\D�LOLúNLOHUL�JLEL�KDONOD�LOLúNLOHU�
IDDOL\HWOHULQLQ�\�U�W�OG�÷�QH�GDLU�ELOJL�HOGH�HGLOHPHPLúWLU�� 

 
<LQH� 66.� +DVWDQHOHUL\OH� LOJLOL� ELU� EDúND� DUDúWÕUPDGD� �$FXQHU� YH� GL÷���

������ KDVWDQHOHULQ� |QHPOL� ELU� NÕVPÕQGD� �������� KLo� GDQÕúPD� ELULPL�
EXOXQPDGÕ÷Õ� YH� �����¶VLQGH� VDGHFH� ELU� GDQÕúPD� ELULPL� EXOXQGX÷X� � LIDGH�
HGLOPHNWHGLU��%X�UDNDPODU�VD÷OÕN�LúOHWPHOHULQGHNL�KDONOD�LOLúNLOHU�IDDOL\HWOHULQLQ�
QH�GXUXPGD�ROGX÷XQX�DoÕNoD�RUWD\D�NR\PDNWDGÕU��� 

 
+DVWDQH� LúOHWPHOHULQLQ� GÕúVDO� SD\GDúODUÕQD� XODúPDGDNL� HQ� |QHPOL�

DUDoODUÕQGDQ� ELULVL� PHG\DGÕU�� %X� QHGHQOH� |UJ�W� PHG\D� LOLúNLOHUL� KDVWDQH�
LúOHWPHOHULQLQ�KDONOD�LOLúNLOHU�oDOÕúPDODUÕQGD�|]HO�ELU�\HUL�YDUGÕU�����%X�NDSVDPGD�
\DSÕODQ�ELU�DUDVWÕUPDGD�ùDKLQ�YH��7DQUÕNXW��������(VNLúHKLU�LO�PHUNH]LQGH�\D\ÕQ�
\DSDQ�LNL�\HUHO�JD]HWHQLQ�ùXEDW-Eylül 1999 \ÕOÕ�DUDVÕQGD�WDUD\DUDN�LO�PHUNH]LQGH�
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\HU� DODQ� KDVWDQHOHU� LOH� LOJLOL� oÕNDQ� KDEHUOHUL� GHUOHPLúOHUGLU�� � (VNLúHKLU� LO�
PHUNH]LQGH� \HU� DODQ� ������ \DWD÷D� VDKLS� YH� ������� KDVWDQÕQ� WHGDYL� HGLOGL÷L� ��
KDVWDQH�LOH� � LOJLOL�RODUDN�DUDúWÕUPD�G|QHPLQGH�WRSODP����KDEHU�oÕNPÕú�YH�D\OÕN�
RUWDODPD�KDEHU�VD\ÕVÕ������� ���¶GÕU��%X�KDEHUOHULQ�|QHPOL�ELU�NÕVPÕQÕQ�ROXPVX]�
KDEHUOHUGHQ� ROXúWX÷X� GD� G�ú�Q�OG�÷�QGH� KDVWDQHOHULQ� PHG\D� LOH� LOLúNLOHULQLQ�
SHN�GH�J�oO��ROPDGÕ÷ÕQD�LúDUHW�HWPHNWHGLU���%DVÕQGD�oÕNDQ�³QHúWHU�RSHUDV\RQX´�
JLEL�oHúLWOL�ROXPVX]�KDEHUOHULQ�KDVWDQHOHUOH�LOJLOL�KDON�DUDVÕQGD�'Allah kimseyi ne 
KDVWDQHOHUH� G�ú�UV�Q�� QH� GH� HNVLN� HWVLQ�
� |]GH\LúL� LOH� |]HWOHQHQ� LPDMÕQÕ�
güçlendirmektedir. 

 
7�UNL\H¶GH�|]HO�KDVWDQHOHUGH�KDONOD�LOLúNLOHU�IDDOL\HWOHULQH�YHULOHQ�|QHPLQ�

artan rekabHWLQ� HWNLVL\OH� GL÷HU� WLS� KDVWDQHOHUH� J|UH� GDKD� ID]OD� ROGX÷XQX�
söylemek mümkündür (Ersoy ve Aksoy, 2000: 495). Ankara’da sürekli halkla 
LOLúNLOHU�IDDOL\HWL�JHUoHNOHúWLUHQ���|]HO�KDVWDQHGH�\DSÕODQ�ELU�DUDúWÕUPD��g]oHOLN��
������ VRQXFXQGD� � KDVWDQH� oDOÕúDQODUÕQÕQ� ���¶Õ� KDONOD� LOLúNLOHU� IDDOL\HWOHULQLQ�
KL]PHW�VXQXPXQGD�oRN�|QHPOL�ROGX÷XQX�YXUJXODPÕúODUGÕU��%LU�EDúND�EXOJX�GD�
oDOÕúDQODUÕQ�NHQGLOHULQH�EX�V�UHoWH�VÕQÕUOÕ�J|UHY�YH�VRUXPOXOX÷XQ�G�úW�÷�Q��\D�
GD�KLo�G�úPHGL÷LQL�EHOLUWPHOHULGLU��%X�GXUXP�KDONOD�LOLúNLOHUin belirli bir ekip ya 
GD� NLúLQLQ� J|UHYL� RODUDN� DOJÕODQGÕ÷ÕQÕ� YH� NRQX\OD� LOJLOL� ELOJL� HNVLNOL÷LQL�
J|VWHUPHNWHGLU���$QNDUD¶GD����|]HO�KDVWDQHGH�\DSÕODQ�ELU�EDúND�oDOÕúPD��dHOLN��
������ KDVWDQHGHNL� GLOHN� YH� |QHUL� NXWXODUÕQÕ� KDVWDODUÕQ� ���¶VÕ� WDUDIÕQGDQ�
görülmHGL÷LQL�RUWD\D�oÕNDUPÕúWÕU��� 

 
%X�JLEL�VRQXoODU�\DQÕQGD�|]HOOLNOH�ED]Õ�|]HO�KDVWDQHOHUGH�KDONOD�LOLúNLOHU�

DoÕVÕQGDQ��|QHPOL�X\JXODPDODU�\DSÕOPDNWDGÕU��gUQH÷LQ������\ÕOÕQGD�øVWDQEXO¶GD��
$PHULNDQ� +DVWDQHVLQGH� KDVWDODUÕQ� LGDUL� YH� WÕEEL� KHU� W�UO�� úLND\HWOHULQL 
LOHWHELOHFHNOHUL� +DVWD� +DNODUÕ� 2ILVL� NXUXOPXúWXU�� %X� ELULP� KDVWDQHQLQ� NODVLN�
SURVHG�UOHUL�LOH�KDVWD\Õ�PXKDWDS�HWPHNVL]LQ�KDVWD�DGÕQD�E�W�Q�V�UHoOHULQ�NRQWURO�
HGLOPHVL�YH�KL]PHW�NDOLWHVLQLQ�\�NVHOWLOPHVLQL�DPDoODPDNWDGÕU��%D]Õ��QLYHUVLWH�
ve devlet hastanelHULQGH� GH� NDOLWH� EHOJHVL� DOPD� YH� oHúLWOL� � XOXVODUDUDVÕ�
DNUHGLWDV\RQ� VLVWHPOHULQH�GDKLO� ROPD�YE� IDDOL\HWOHUL�YH� � EXQX�KDVWDQHQLQ� LPDMÕ�
DoÕVÕQGDQ�ROXPOX�HWNLOHU� \DUDWPD�\|Q�QGH�NXOODQPD�oDEDODUÕ� VRQ�\ÕOODUGD� DUWÕú�
göstermektedir.  

 
6RQ�\ÕOODUGD� KDVWD� YH� WRSOXPXQ� WDWPLQ� HGLOPHVL� YH� VD÷OÕN� KL]PHWOHULQGH�

NDOLWHQLQ�\�NVHOWLOPHVL��DPDFÕ\OD�\|QHWLPOHULQ�oDED�VDUI�HWWLNOHUL�J|U�OPHNWHGLU��
+DONOD�LOLúNLOHU��KL]PHWOHULQ�P�úWHUL�\DGD�NXOODQÕFÕODUÕQ�JHUHNVLQLPOHULQH�X\JXQ�
RODUDN�WDVDUODQPDVÕ�YH�JHOLúWLULOPHVLQH�YH�KDONÕn hizmetlerden en uygun biçimde 
\DUDUODQPDODUÕ� LoLQ� ELOJLOHQGLULOPHOHULQH� NDWNÕGD� EXOXQDFDN� HWNLQOLNOHUL�
NDSVDPDVÕ�QHGHQL�LOH�\|QHWLFLOHUH�E�\�N�NROD\OÕN�VD÷ODPDNWDGÕU���  

 
%XQXQ� \DQÕ� VÕUD�7�UNL\H¶GH� VD÷OÕN� LúOHWPHOHUL� IDUNOÕ� \DVDODUD� WDEL� ROPD���

IDUNOÕ� NXUXPODUD� DLW� ROPD�� VXQGXNODUÕ� KL]PHWOHUGHNL� IDUNOÕOÕNODU� YE�� QHGHQOHUOH�
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ELUELUOHULQGHQ�IDUNOÕOÕN�DU]�HWPHNWHGLU��gUQH÷LQ�66.�KDVWDQHOHULQLQ�KHGHI�NLWOHVL�
LOH� |]HO� KDVWDQHOHULQ� KHGHI� NLWOHOHUL� DUDVÕQGD� IDUNOÕOÕNODU� ROPDVÕ� EHNOHQHELOLU��
'ROD\ÕVÕ\OD� EX� NXUXPODUÕQ� KHGHI� NLWOHOHHUL� GH� EHNOHQWLOHHUL� DoÕVÕQGDQ� IDUNOÕGÕU��
g\OH\VH� IDUNOÕ� |]HOOLNOHU� WDúÕ\DQ� KHGHIOHUH� \|QHOLN� RODUDN� \�U�W�OHQ� KDONOD�
LOLúNLOHU� IDDOL\HWOHULQLQ� GH� IDUNOÕ� ROPDVÕ� EHNOHQHELOLU��Bu anlamda “söz konusu 
IDUNOÕOÕNODU� KDVWDQH� \|QHWLFLOHULQLQ� KDONOD� LOLúNLOHU� X\JXODPDODUÕQGD� ELU� HWNHQ�
midir?” sorusu gündeme gelmektedir.   

 
'DKD� |QFH� GH� EHOLUWLOGL÷L� � JLEL� KDVWDQHOHU� GH� oHYUHOHULQGHQ� ED÷ÕPVÕ]�

GH÷LOGLUOHU��oHYUHGHQ�HWNLOHQLUOHU�YH�KDONOD�LOLúNLOHU�oDOÕúPDODUÕ� LOH�\DUDWDFDNODUÕ�
SR]LWLI�LOLúNL�YH�L\L�QLyet ile çevreleri üzerinde etkide bulunabilirler. Bu etki için 
GH�oHYUHOHULQGH�\DUDWDFDNODUÕ�LPDM�QH�NDGDU�ROXPOX�ROXUVD�SD\GDúODUÕQ�LúOHWPH\H�
NDWNÕODUÕ� GD� R� NDGDU� ROXPOX� RODFDNWÕU�� )DUNOÕ� NRúXOODUD� VDKLS� KDVWDQHOHULQ�
\|QHWLP� X\JXODPDODUÕ� GD� ELUELULQGHQ� IDUNOÕ� RODELOLU�� %X� GXUXPGD� KDVWDQHOHULQ�
WRSOXPGDNL� LPDMÕQÕ� ROXúWXUPD\D� \|QHOLN� KDONOD� LOLúNLOHU� X\JXODPDODUÕQGD� � GD�
IDUNOÕODúDELOHFH÷L�EHNOHQHELOLU��$FDED�E|\OH�ELU�IDUNOÕOÕN�V|]�NRQXVX�PXGXU"�� 

 
+DVWDQHOHULQ�oHYUH\L�DQODPDODUQÕQ�LON�YH�]RUXQOX�úDUWÕ�oHYUH\e ait bilgiye 

VDKLS� ROPDODUÕGÕU�� %LOJL\H� VDKLS� ROPDQÕQ� \ROX� GD� DUDúWÕUPDGDQ� JHoPHNWHGLU��
$QFDN� IDUNOÕ� ND\QDN� YH� úDUWODUD� VDKLS� RODQ� KDVWDQHOHULQ� DUDúWÕUPD� WDVDUÕPÕ��
X\JXODPD�YH�DQODPD�\DNODúÕPODUÕ�ELUELULQGHQ�IDUNOÕ�RODELOLU���dHYUH\L�DQODPD�YH�
WDQÕWPD� IDDOL\HWOHUL� LoLQ� DUDúWÕUPD� \DSÕOPDVÕ� GXUXPX� DUDVÕQGD� NXUXPVDO�
IDUNOÕOÕNODUÕQ�ROXS�ROPDGÕ÷Õ�ELU�EDúND�VRUXQ�RODUDN�RUWD\D�oÕNPDNWDGÕU�� 

 
dHYUH\L� DQODPDN� QDVÕO� ]RUXQOX� LVH� oHYUH\L� HWNLOHPHN� LoLQ� GR÷UX� KHGHI�

JUXSODUD� XODúDUDN� HWNLOHPHN� GH� NXUXPVDO� WDQÕWÕPOD� VD÷ODQDELOLU�� 7DQÕWÕP� LVH�
DUDúWÕUPD\D� GD\DOÕ� ROPD� \DQÕQGD� \|QHWLP� SROLWLNDODUÕ�� \|QHWLFLOHULQ� KDONOD�
LOLúNLOHUH� \|QHOLN� WXWXP� YH� \DNODúÕPODUÕQGDQ� HWNLOHQPHNWHGLU�� (÷HU� \|QHWLFLOHU�
KDONOD� LOLúNLOHU� NRQXVXQGD� ELOJLOL� YH� IDDOL\HWOHUL� DUDúWÕUPD\D� GD\DOÕ� LVH��
hastDQHOHULQ�oHYUH� LOH�HWNLOHúLPOHULQGH�GDKD�HWNLOL�ROPDODUÕ�EHNOHQLU�� �'L÷HU�ELU�
LIDGH� LOH�NXUXPVDO� WDQÕWÕP�IDDOL\HWOHULQH�|QHP�YHULUOHU�YH�EX� WHNQLNOHUL�EDúDUÕOÕ�
ELU�úHNLOGH�NXOODQDELOLUOHU��$\UÕFD�WDQÕWPD�\|QWHP�YH�\DNODúÕPODUÕQÕQ�ELOLQPHVL�
\DQÕQGD� PHG\D� LOH� LOLúNLOHU� GH� WDQÕWPD� IDDOL\HWOHULQL� HWNLOH\HQ� |QHPOL�
IDNW|UOHUGHQ� ELULGLU�� 0HG\D� LOH� LOLúNLOHULQ� ROXPOX� \|QGH� JHOLúWLULOPHVL� WDQÕWÕP�
IDDOL\HWOHULQLQ� HWNLQOL÷LQL� DUWÕUPDGD� |QHPOL� ELU� URO� R\QD\DFDNWÕU�� )DUNOÕ� \DVDO�
\DSÕODQPDODUD� VDKLS�� IDUNOÕ� KHGHIOHUH� KLWap eden hastanelerin yöneticilerinin 
WDQÕWÕP� YH� PHG\D� LOLúNLOHUL� DUDVÕQGD� IDUNOÕOÕNODU� RODELOHFH÷L� JLEL� NXOODQGÕNODUÕ�
\DNODúÕP��\|QWHP�YH�DUDoODUÕ�GD�IDUNOÕ�RODELOLU�� 

 
)DUNOÕ� NRúXOODUD� VDKLS�RODQ�KDVWDQHOHULQ�\|QHWLFLOHULQLQ� H÷LWLP��GHQH\LP��

NLúLVHO�IDNW|UOHU�YE� �oHúLWOL�|]HOOLNOHULQH�ED÷OÕ�RODUDN�KDONOD�LOLúNLOHU�SROLWLNDODUÕ�
YH�X\JXODPDODUÕ�GD�IDUNOÕOÕN�J|VWHUHELOLU���%X�IDUNOÕOÕNODU�NXUXP�RODUDN�|UJ�WVHO�
LOHWLúLPGHQ� VRUXPOX� ELU� ELULPLQ� ROXúWXUXOPDVÕ�� GL÷HU� ELU� LIDGH� LOH� WDQÕWÕP� LoLQ�
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KDONOD� LOLúNLOHU� IDDOL\HWOHULQL� \�U�WHFHN� ELULPLQ� \DSÕODQGÕUÕOPDVÕQÕ� GD� HWNLOHPLú�
RODELOLU�� %X� QHGHQOH� KDVWDQHOHUGH� KDONOD� LOLúNLOHU� ELULPOHULQLQ� ROXúWXUXOPDVÕ��
ROXúWXUXOPXú�RODQODUGD�GD�X\JXODPD�IDUNOÕOÕNODUÕQÕQ�ROPDVÕ�EHNOHQHELOLU���� 

 
 

,9�� 6$ö/,.� %$.$1/,ö,�� h1ø9(56ø7(�� 66. VE ÖZEL
 +$67$1(� <g1(7ø&ø/(5ø1ø1� +$/./$� ø/øù.ø/(5�
 8<*8/$0$/$5,1$� ø/øù.ø1� *g5hù/(5ø1ø1�
 %(/ø5/(10(6ø1(��<g1(/ø.�%ø5�$5$ù7,50$ 

 
,9����$UDúWÕUPDQÕQ��gQHPL�YH�$PDFÕ� 
 
+DVWDQHOHULQ� oHYUHOHUL\OH� ROXPOX� LOLúNLOHU� NXUDELOPHVLQGH� DQDKWDU� UROH�

VDKLS�KDONOD�LOLúNLOHU�LúOHYLQLQ�HWNLQ�ELU�úHNLOGH�\HULQH�JHWLULOHELOPHVL�LoLQ�YHUL\H�
GD\DOÕ� LVDEHWOL� NDUDUODUÕQ� DOÕQPDVÕ� JHUHNOLGLU�� %XQXQ� LoLQ� GH� |QFHOLNOH�
KDVWDQHOHUGH� KDQJL� X\JXODPDODUÕQ� \DSÕOGÕ÷ÕQÕQ� EHOLUOHQPHVL� EDúODQJÕo� LoLQ�
YD]JHoLOPH]� ELU� DGÕP� RODUDN� NDEXO� HGLOHELOLU�� %X� oDOÕúPD� LOH� |QFHOLNOH� JHQHO�
RODUDN�PHYFXW�GXUXPXQ�DQODúÕOPDVÕ�YH�IDUNOÕ�NXUXPODUD�DLW�YH�IDUNOÕ�úHNLOOHUGH�
\|QHWLOHQ�KDVWDQHOHUGH�KDONOD�LOLúNLOHU�DoÕVÕQGDQ�IDUNOÕOÕNODUÕQ�\|QHWLFLOHULQ�EDNÕú�
DoÕVÕ\OD� �EHOLUOHQPHVL� �DPDoODQPDNWDGÕU��%LU�DQODPGD�ELU� �GXrum tespiti olarak 
GH÷HUOHQGLULOHELOHFHN� oDOÕúPD�� QHVQHO� |Oo�PH� GH÷LO�� \|QHWLFLOHULQ�
GH÷HUOHQGLUPHOHULQH� GD\DOÕ� RODUDN� \DSÕODQGÕUÕOPDVÕ� QHGHQL\OH� |]QHOGLU�� $QFDN�
EX� GXUXP� DUDúWÕUPDQÕQ� |QHPLQL� D]DOWPD]�� d�QN�� VD÷OÕN� LúOHWPHOHULQLQ� GL÷HU�
E�W�Q� LúOHYOHULQGH� ROGX÷X� JLEL� KDONOD� LOLúNLOHU� LúOHYLQGHNL� X\JXODPDODUÕQGD� GD�
VD÷OÕN� LúOHWPHOHULQLQ� �VW� \|QHWLFLOHULQLQ� J|U�úOHUL� YH� DOJÕODPDODUÕQÕQ� |QHPOL�
HWNLVL� ROGX÷X� V|\OHQHELOLU�� %X� QHGHQOH� oDOÕúPDQÕQ� DQD� N�WOHVLQL� VD÷OÕN�
LúOHWPHOHULQLQ��VW�\|QHWLFLOHUL�ROXúWXUPDNWDGÕU�  

 
$\UÕFD� EX� oDOÕúPD�� NDUDU� YHULFLOHU� YH� DUDúWÕUPDFÕODUD� YHUL\H� GD\DOÕ�

GH÷HUOHQGLUPHOHU� VXQPDVÕ� YH� \HQL� DUDúWÕUPD� � DODQODUÕQD� ÕúÕN� WXWPDVÕ� \|Q�QGHQ�
|QHPOLGLU��%X�DODQGD�\DSÕOPÕú�oHúLWOL�oDOÕúPDODU��(VDWR÷OX�YG��������$FXQHU�YG���
2002; Ersoy ve Aksoy, 2000; Özçelik 2000; Çelik 2000; ùDKLQ� YH� � 7DQUÕNXW��
2004) � �PHYFXWWXU��$QFDN�EX�oDOÕúPDODU�JHUHN�\HUHO�ED]GD�\DSÕOPÕú�ROPDVÕ�YH�
JHUHNVH� VDGHFH� ELU� JUXS� KDVWDQHGH�� � |UQH÷LQ� � 66.� \D� GD� |]HO� KDVWDQHOHUGH�
\DSÕOPÕú� ROPDVÕ� QHGHQL\OH�� KDVWDQHOHUGH� KDONOD� LOLúOLOHU� X\JXODPDODUÕQÕQ� QH�
GXUXPGD�ROGX÷X� LOH� LOJLOL�JHQHO�ELU� ILNLU� YHUPHVLQH�NDUúÕQ��ONH�G�]H\LQGH� W�P�
KDVWDQHOHUL� WHPVLO� HGHELOHFHN� VRQXoODUÕ� �UHWPHPHNWHGLU�� %X� oDOÕúPDQÕQ� GL÷HU�
oDOÕúPDODUGDQ�|QHPOL�ELU�IDUNÕ��ONHGHNL�E�W�Q�KDVWDQHOHUL� WHPVLO�HGHELOHFHN�ELU�
örneklHP�LOH�JHUoHNOHúWLULOPLú�ROPDVÕGÕU.   

 
$UDúWÕUPDQÕQ� WHPHO� SUREOHPLQL� KDONOD� LOLúNLOHU� X\JXODPDODUÕ� NRQXVXQGD�

KDVWDQHOHULQ�DLW�ROGX÷X�NXUXPODU�YH�\|QHWLP�ELoLPLQH�J|UH�\|QHWLFLOHU�DUDVÕQGD�
J|U�ú� IDUNOÕOÕNODUÕQÕQ� EXOXQXS� EXOXQPDGÕ÷Õ� VRUXVX� ROXúWXUPDNWDGÕU�� %u 
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kapsamda DUDúWÕUPDQÕQ� �DPDFÕ� � KDOHQ�KDVWDQH�\|QHWLPL�NDGURODUÕQÕ� LúJDO�HGHQ�
\|QHWLFLOHULQ� � KDONOD� LOLúNLOHU� X\JXODPDODUÕQD� LOLúNLQ� J|U�úOHULQLQ� � VDSWDPD\D���
HOGH� HGLOHQ� EXOJXODU� ÕúÕ÷ÕQGD� � JHUHN� NDPX� JHUHNVH� |]HO� KDVWDQH� \|QHWLFLOHULQH�
gerekli önerilerde EXOXQPD\D� YH� GDKD� VRQUDNL� oDOÕúPDODUD� ÕúÕN� WXWPD\D�
oDOÕúPDNWÕU�� 

 
 IV.2. Hipotezler : 
 
$UDúWÕUPDQÕQ�WHPHO�KLSRWH]L�³IDUNOÕ�JUXED�PHQVXS�KDVWDQH�\|QHWLFLOHULQLQ�

oDOÕúWÕNODUÕ� KDVWDQHOHUGH� X\JXODQDQ� KDONOD� LOLúNLOHU� � IDDOL\HWOHUL� NRQXVXQGDNL��
J|U�úOHUL��DUDVÕQGD��IDUNOÕOÕNODU�YDUGÕU´�úHNOLQGHGLU� 

 
%X�WHPHO�KLSRWH]LQ�DOW�KLSRWH]OHUL�DúD÷ÕGDNL�JLEL�NXUXOPXúWXU�  
 
H1. Hastane yöneticilerinin KHGHI� SD]DUODUÕQÕ� � EHOLUOHPH konusundaki 

J|U�úOHUL� � oDOÕúWÕNODUÕ� KDVWDQHOHULQ� DLW� ROGX÷X� NXUXPD� J|UH� IDUNOÕOÕN�
göstermektedir. 

H2. Hastane yöneticilerinin oHYUH\L� WDQÕPD� � DUDúWÕUPDODUÕ yapma 
NRQXVXQGDNL�J|U�úOHUL��oDOÕúWÕNODUÕ�KDVWDQHOHULQ�DLW�ROGX÷X�NXUXPD�J|UH�IDUNOÕOÕN�
göstermektedir.  

H3. Hastane yöneticilerinin LPDM� JHOLúWLUPH� oDOÕúPDODUÕ yapma 
NRQXVXQGDNL�J|U�úOHUL��oDOÕúWÕNODUÕ�KDVWDQHOHULQ�DLW�ROGX÷X�NXUXPD�J|UH�IDUNOÕOÕN�
göstermektedir. 

H4. Hastane yöneticilerinin NXUXPVDO� WDQÕWÕP� oDOÕúPDODUÕ yapma 
NRQXVXQGDNL�J|U�úOHUL��oDOÕúWÕNODUÕ�KDVWDQHOHULQ�DLW�ROGX÷X�NXUXPD�J|UH�IDUNOÕOÕN�
göstermektedir.  

H5. Hastane yöneticilerinin PHG\D�LOH�LOLúNLOL�ELULPOHULQ�\DSÕODQGÕUÕOPDVÕ 
NRQXVXQGDNL�J|U�úOHUL��oDOÕúWÕNODUÕ�KDVWDQHOHULQ�DLW�ROGX÷X�NXUXPD�J|UH�IDUNOÕOÕN�
göstermektedir.  

 
,9����$UDúWÕUPDQÕQ�<|QWHPL� 
 
IV.3.1. Evren ve Örneklem 
 
$UDúWÕUPD� HYUHQLQL� 7�UNL\H¶GH� KDOHQ� IDDOL\HW� J|Vteren hastaneler 

ROXúWXUPDNWDGÕU��6D÷OÕN�%DNDQOÕ÷Õ��������\ÕOÕ�YHULOHULQH�J|UH�����µ��|]HO�KDVWDQH�
ROPDN� �]HUH� 7�UNL\H¶GH� � ����� KDVWDQH� PHYFXWWXU�� ����� \ÕOÕ� 1LVDQ–Ekim 
D\ODUÕQGD� |UQHNOHPLQ� HYUHQL� L\L� WHPVLO� HWPHVL� DoÕVÕQGDQ� |QHPOL� RODQ� E|OJHVHO�
GD÷ÕOÕP� YH� KDVWDQHOHULQ� DLW� ROGXNODUÕ� NXUXPODU� \|Q�QGHQ� � GHQJHQLQ�
ER]XOPDPDVÕQD� GLNNDW� HGLOHUHN� KHU� KDVWDQHGHQ� ELU� �VW� \|QHWLFLQLQ�
FHYDSODQGÕUPDVÕ� DPDFÕ\OD� SRVWD� LOH� ���� DQNHW� J|QGHULOPLúWLU�� +DWÕUODWPD�
PHNWXSODUÕQD� UD÷PHQ� � ���� KDVWDQH� \|QHWLFLVLQGHQ� � FHYDS� DOÕQPÕúWÕr.  6 anket  
HNVLN�YHULOHU�LoHUPHVL��QHGHQL�LOH��GH÷HUOHQGLUPH\H�DOÕQDPDPÕúWÕU��7RSODP������



'LODYHU�7(1*ø/ø02ö/8��0XVWDID�.,/,d 190 

DQNHW� �]HULQGHQ� DQDOL]OHU� \DSÕOPÕúWÕU�� $QNHWOHULQ� JHUL� G|Q�ú� RUDQÕ� �� ������
|UQHNOHPLQ��WRSODP�Q�IXVX�WHPVLO�RUDQÕ�LVH��������¶WLU� 

 
,9������9HULOHULQ�7RSODQPDVÕ�YH�Analizi 
 
9HUL� WRSODPDGD� � DQNHW� \|QWHPL� NXOODQÕOPÕúWÕU�� $QNHW� VRUXODUÕQÕQ�

KD]ÕUODQPDVÕQGD� OLWHUDW�UGHNL� EHQ]HU� DUDúWÕUPDODUGDQ� YH� X]PDQ� J|U�úOHULQGHQ�
ID\GDODQÕOPÕúWÕU�� 7�UNL\H¶GHNL� KDVWDQHOHUGH� KDONOD� LOLúNLOHU� X\JXODPDODUÕQD�
LOLúNLQ� \|QHWLFLOHULQ� DOJÕODPDODUÕQÕQ� EHOLUOHQPHVLQH� \|QHOLN� VRUXODUGDQ� ROXúDQ�
DQNHW� IRUPX� LNL� WHPHO� E|O�PGHQ� ROXúPDNWDGÕU�� %LULQFL� E|O�PGH� � DUDúWÕUPD\D�
NDWÕODQ� \|QHWLFLOHULQ� � FLQVL\HWL�� KL]PHW� V�UHVL��PHVOHNL� XQYDQÕ�� YE�� GHPRJUDILN�
YHULOHUH�\|QHOLN�VRUXODU�YH�oDOÕúWÕNODUÕ�KDVWDQHOHULQ�|]HOOLNOHUL� LOH�LOJLOL�VRUXODUÕ��
LNLQFL�E|O�PGH�LVH��\XNDUÕGD�EHOLUOHQHQ�KLSRWH]OHUGHNL�GH÷LúNHQOHUL�NDSVD\DFDN�
úHNLOGH�KDVWDQHOHUGH�KHGHI��SD]DUODUÕQ�EHOLUOHQPHVL��oHYUHQLQ�DUDúWÕUÕOPDVÕ��LPDM�
JHOLúWLUPH� oDOÕúPDODUÕ�� NXUXPVDO� WDQÕWÕP� YH� PHG\D� LOLúNLOHULQLQ� \�U�W�OG�÷��
ELULPOHU�NRQXODUÕQGD�\|QHWLFLOHULQ�DOJÕODPDODUÕQÕ�EHOLUOHPH\H�\|QHOLN�VRUXODUGDQ�
ROXúPDNWDGÕU���6RUXODU�\|QHWLFLOHULQ�PHYFXW�GXUXPGD�KDVWDQHOHULQ�EHOLUOL�KDONOD�
LOLúNLOHU� IDDOL\HWOHULQL� \DSÕS� \DSPDGÕNODUÕQD� LOLúNLQ� � J|U�úOHULQL� WHVSLW� HWPH\H�
\|QHOLN� ROPDVÕ� QHGHQL\OH� QRPLQDO� |OoHNWH� VRUXOPXúWXU�� � %X� IDDOL\HWOHULQ� QH�
G�]H\GH� JHUoHNOHúWLULOGL÷L�� HWNLQOL÷L� \DGD� GHUHFHVL� EX� oDOÕúPDQÕQ� NDSVDPÕ�
GÕúÕQGDGÕU���6RUXODU�|Q�X\JXODPD�\DSÕODUDN�DQODúÕODELOLUOLN�\|Q�QGHQ�WHVW�HGLOPLú�
ve formda gerekli düzeltmHOHULQ�\DSÕOPDVÕ�VD÷ODQPÕúWÕU�� 

 
Elde edilen verilerin analizi için demografik verilerin 

GH÷HUOHQGLULOPHVLQGH� � \�]GHOHU�� KDONOD� LOLúNLOHU� IDDOL\HWOHUL� LOH� LOJLOL� \|QHWLFL�
DOJÕODPDODUÕQÕQ� DQDOL]OHULQGH� LVH� � .L-.DUH� WHVWL� X\JXODQPÕúWÕU�� 9HULOHULQ�
istatistiki analizleri  Statistical Package for Social Science (SPSS 10) for 
:LQGRZV�SDNHW�SURJUDPÕQGD�\DSÕOPÕúWÕU� 

 
 
9��%8/*8/$5�9(�7$57,ù0$ 
 
V.1. $UDúWÕUPD\D� .DWÕODQ� <|QHWLFLOHU� YH� +DVWDQHOHULQ� *HQHO�

 Özellikler i 
 
7DEOR� ��� GHQ� GH� J|U�OHFH÷L� �]HUH� KDVWDQH� \|QHWLFLOHrinin  büyük bir 

oR÷XQOX÷XQX� ������¶��� HUNHN� �� ���¶LQL� ��� \Dú� �VW�� RODQODU�� �����¶�Q��
\�NVHNRNXO� PH]XQODUÕ� ROXúWXUPDNWDGÕU�� 0HYFXW� J|UHYGHNL� KL]PHW� V�UHOHUL�
DoÕVÕQGD������¶VL���\ÕOGDQ�GDKD�D]�V�UHGLU�\|QHWLFLOLN�J|UHYLQGH�EXOXQDQODU�YH�
XQYDQ�DoÕVÕQGDQ�LON�VÕUD\Õ�KDVWDQH�EDú�P�G�U�YH�P�G�UOHUL�ROXúWXUPDNWDGÕU�� 
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7DEOR����$QNHWH�.DWÕODQ�<|QHWLFLOHULQ�6RV\R-Demografik Özellikler i 

 
+DVWDQHOHULQ� \DWDN� VD\ÕVÕQD� J|UH� GD÷ÕOÕPÕQD� EDNÕOGÕ÷ÕQGD� LVH� �7DEOR� �����

\DNODúÕN�\DUÕVÕQÕ�������VLQL�����\DWD÷ÕQ� DOWÕQGDNL�KDVWDQHOHU� � YH� oR÷XQOX÷XQX�
JHQHO�KDVWDQHOHU� � ����¶L��ROXúWXUPDNWDGÕU��$UDúWÕUPD\D�NDWÕODQ�KDVWDQHOHULQ���
����¶X�6D÷OÕN�%DNDQOÕ÷Õ�������¶L��g]HO�����¶��hQLYHUVLWH�YH����¶��LVH�66.¶\D�
ED÷OÕ� KDVWDQHOHUGHQ� ROXúWXUPDNWDGÕU�� +DVWDQHOHULQ� E|OJHVHO� RODUDN� GD÷ÕOÕPÕ�
DoÕVÕQGDQ�ELUELULQH�\DNÕQ�RUDQODUGD�ROGX÷X�����-22) görülmektedir. 

 
 
 
 
 
 
 
 

 Grup n (%) 
.DGÕQ  25 16.8 
Erkek 124 83.2 Cinsiyeti 
Toplam 149 100 
30< 7   4.7 
31-40 42 28.3 
41-50 77 51.6 
51+ 4   6.4 

<DúÕ 

Toplam 149 100 
Fakülte ve Yüksek Okul 84 56.3 
Yüksek Lisans.  22 14.8 
'RNWRUD�YH�7ÕSWD�X]PDQOÕN� 43 28.9 

(÷LWLP�'XUXPX 

Toplam 149 100 
6D÷OÕN�LGDUHVL�<�NVHNRNXOX� 29 19.5 
ø�ø�%�) 13 8.7 
7ÕS�)DN�OWHVL 50 33.6 
6D÷OÕNOD�øOJLOL�)DN�OWH�YH�<�NVHNRNXOODU 10   6.7 
'L÷HU 21 14.1 
&HYDSVÕ] 26 17.4 

 0H]XQ�2OGXNODUÕ�2NXO 

Toplam 149 100 
���\ÕO�YH�GDKD�D] 77 51.7 
���\ÕO�GDQ�ID]OD 72 48.3 

Mevcut Görevlerindeki  
.ÕGHPL 

Toplam 149 100 
Genel md/Gn.md.yrd. 24 16.1 
%DúKHNLP�%DúK��\UG� 59 39.6 
+DVW��%Dú�0G��+DVWDQH�0G� 66 44.3 

8QYDQODUÕ 
Toplam 149 100 
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7DEOR����$UDúWÕUPD�.DSVDPÕQD�$OÕQDQ�Hastaneler in Genel Özellikler i 
 

 
 
9����$UDúWÕUPDQÕQ�%XOJXODUÕ�YH�7DUWÕúPD  
 
+DVWDQHOHULQ� KHGHI� SD]DUÕQÕ� EHOLUOHPH� GXUXPXQD� EDNÕOGÕ÷ÕQGD� |]HO�

hastanelerin %70.3’ü, Üniversite hastanelerinin %50'si  hedeI� SD]DUÕQÕ�
EHOLUOHUNHQ�66.�KDVWDQHOHULQGH� EX� RUDQÕQ������� ROGX÷X� J|U�OPHNWHGLU� �7DEOR�
3). Hastane yöneticilerinin hedef SD]DUODUÕQÕ� EHOLUOHPH\H� LOLúNLQ J|U�úOHUL�
DUDVÕQGD� IDUN� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� EXOXQPXúWXU� �S�������� %X� VRQXo� +��
nolu hipotezimizi� GHVWHNOHPHNWHGLU�� 7DEORGDNL� GH÷HUOHU� LQFHOHQGL÷LQGH�
IDUNOÕOÕ÷ÕQ�66.�KDVWDQHVLQGHQ�ND\QDNODQGÕ÷Õ�J|U�OPHNWHGLU�� 

 
 
 
 
 
 
 

  Grup  n (%) 

200 ve daha az 77 51.7 
201-400 24 16.1 
401-600 21 14.1 
600 + 27 18.1 

�<DWDN�6D\ÕVÕ 

Toplam 149 100 
Genel Hastane 67 45.0 
Özel Dal Hastanesi 30 20.1 
(÷LWLP�YH�DUDúWÕUPD 52 34.9 

Hastanenin Türü 

Toplam 149 100 
6D÷OÕN�%DNDQOÕ÷Õ 55 36.9 
Üniversite 36 24.2 
SSK 21 14.1 
Özel 37 24.8 

6WDW�V���%D÷OÕ�2OGX÷X�
Kurum) 

Toplam 149 100 
0DUPDUD�YH�(÷H 34 22.8 
øo�$QDGROX 33 22.1 
Akdeniz 24 16.1 
Karadeniz 29 19.5 
'R÷X� YH� *�QH\� 'R÷X�
Anadolu 

29 19.5 

+DVWDQHQLQ�%XOXQGX÷X�
Bölge 

Toplam 149 100 
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7DEOR����+DVWDQHOHULQ�$LW�2OGXNODUÕ�.XUXPODUD�*|UH�+HGHI�3D]DUÕ��
Belir leme Durumu 

 
+DVWDQHQLQ��%D÷OÕ�2OGX÷X�
Kurum 

+HGHI�3D]DUÕ�%HOLUOHPH  Durumu 

 Evet +D\ÕU Toplam 
6D÷OÕN�%DNDQOÕ÷Õ�����������6D\Õ 
                                        % 

25 
45.5 

30 
54.5 

55 
100.0 

hQLYHUVLWH���������������������6D\Õ� 
                                         % 

18 
50.0 

18 
50.0 

36 
100.0 

SSK                 �������������6D\Õ�� 
                                         % 

6 
28.6 

15 
71.4 

21 
100.0 

g]HO�9DNÕI�YH�'HUQHN��6D\Õ������
                                          % 

26 
70.3 

11 
29.7 

37 
100.0 

7RSODP�������������������������6D\Õ� 
                                         % 

75 
50.3 

74 
49.7 

149 
100.0 

X2:10,387,  p=0.016  
 
%XQXQ� QHGHQL� RODUDN� 66.� KDVWDQHOHULQH� 6LJRUWDOÕ� oDOÕúDQODU� LOH� � 6LJRUWD�

HPHNOLOHUL� GÕúÕQGD� KDVWDODUÕQ� P�UDFDDW� HWPHPHVL� YH� KHGHI� NLWOHVLQLQ� NHQGL�
inisiyatifiyle belirleyememesi gösterilebilir. Ancak yinede  SSK hastanesi 
\|QHWLFLOHUL� 66.� KDVWDQHOHULQH� EDúYXUDQ� VLJRUWDOÕODUÕQ� VRV\R-demografik 
|]HOOLNOHULQH� DLW� ELOJLOHUL� HOGH� HGHUHN�� EX� ELOJLOHUH� J|UH� � KDVWDODUÕQ� LVWHNOHUL��
úLND\HWOHUL�YH��KL]PHWOHUGHQ��PHPQXQL\HW�GXUXPODUÕQD�J|UH�KHGHI�SD]DUODUÕQÕ�DOW�
JUXSODUD�D\ÕUDELOLUOHU� 

   
7DEOR����+DVWDQHOHULQ�$LW�2OGXNODUÕ�.XUXPODUD�*|UH�dHYUH\L�7DQÕPD�

$UDúWÕUPDODUÕ�<DSPD�'XUXPX 
 

+DVWDQHQLQ� � %D÷OÕ� 2OGX÷X�
Kurum 

$UDúWÕUPD�<DSPD��'XUXPX 

 Yapan Yapmayan Toplam 
6D÷OÕN�%DNDQOÕ÷Õ�����������6D\Õ 
                                        % 

11 
20.0 

44 
80.0 

55 
100.0 

hQLYHUVLWH���������������������6D\Õ� 
                                         % 

16 
44.4 

20 
55.6 

36 
100.0 

66.������������������������������6D\Õ�� 
                                         % 

3 
14.3 

18 
85.7 

21 
100.0 

g]HO�9DNÕI�YH�'HUQHN��6D\Õ������ 
                                          % 

22 
59.5 

15 
40.5 

37 
100.0 

7RSODP��������������������������6D\Õ� 
                                         % 

52 
34.9 

97 
65.1 

149 
100.0 

X2: 20,569,   p= 0.000 
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Çevreyi tanÕPD\D�\|QHOLN�DUDúWÕUPD�\DSPD�GXUXPX�DoÕVÕQGDQ�KDVWDQHOHU�
DUDVÕQGD� IDUN� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� EXOXQPXúWXU� �S�������� %X� VRQXo� +��
QROX�KLSRWH]LPL]L�GHVWHNOHPHNWHGLU��g]HO�KDVWDQHOHULQ�\DNODúÕN�����µÕ�DUDúWÕUPD�
\DSDUNHQ� EX� RUDQÕQ� 66.� YH� 6%� KDVWDQHOHULQGH� ���¶QLQ� DOWÕQGD� ROGX÷X�
J|U�OPHNWHGLU�7DEOR�����dHYUHQLQ� WDQÕQPDVÕ�YH�KDVWDQH�KDNNÕQGD�NDPXR\XQXQ�
J|U�úOHULQLQ� DOÕQPDVÕ� KL]PHW� SODQODPDVÕQGD� E�\�N� |QHP� DU]� HWPHNWHGLU��
dHYUHQLQ� LVWHN� YH� J|U�úOHUL�� oHYUHGH� PH\GDQD� JHOHQ� GH÷LúLPOHU� L]OHQPHGHQ��
verilecek kaUDUODU�JHUL�G|Q�ú��ROPD\DQ�]DUDUODUD�\RO�DoDELOLU��7RSOXPGD�KDVWDQH��
LPDMÕQÕQ� |÷UHQLOPHVL� YH� KDVWDQHOHUL� ROXúWXUDQ� \DNÕQ� oHYUH� NRúXOODUÕQGD��
WHNQRORMLN� JHOLúPHOHUGH� PH\GDQD� JHOHQ� JHOLúPHOHULQ� \DNÕQ� ELU� úHNLOGH� WDNLS�
HGLOPHVL� KDVWDQHOHULQ� GH÷LúLPH� D\DN� X\GXUPDVÕQGD� |QHPOL� ELU� NDWNÕ�
VD÷OD\DFDNWÕU�� %XQXQ� LoLQ� ]DPDQ� ]DPDQ� KDVWDQH� \|QHWLPOHUL� oHYUH� YH� SD]DU�
DQDOL]OHULQL�LoHUHQ�DUDúWÕUPDODU�\DSWÕUPDOÕGÕU��g]HO�KDVWDQHOHULQ�EX�NRQXGD�GDKD�
GX\DUOÕ�ROGXNODUÕ�J|U�OPHNWHGLU� 

 
øPDM�JHOLúWLUPH�oDOÕúPDVÕ�\DSPD�GXUXPXQD�LOLúNLQ�RODUDN�ED÷OÕ�ROGXNODUÕ�

NXUXPODU� DoÕVÕQGDQ� KDVWDQHOHU� DUDVÕQGD� IDUN� LVWDWLVWLNVHO� RODUDN� DQODPOÕ�
EXOXQPDPÕúWÕU� �S!������� %X� VRQXoODU� +�� QR� OX� KLSRWH]LPL]L� UHG� HWPHNWHGLU��
+DVWDQH� \|QHWLFLOHULQLQ� � E�\�N� RUDQGD� �����¶L�� LPDM� JHOLúWLULFL� oDOÕúPD�
\DSWÕNODUÕQÕ�LIDGH�HWWLNOHUL�J|U�OPHNWHGLU��7DEOR������$QFDN��7DEOR���¶WH�YHULOGL÷L�
�]HUH��|]HOOLNOH�NDPX�KDVWDQH�\|QHWLFLOHULQLQ�E�\�N�oR÷XQOX÷X��oHYUH�YH�SL\DVD�
DUDúWÕUPDVÕ� \DSPDGÕNODUÕQÕ� LIDGH� HWPHOHULQH� NDUúÕQ� LPDM� DUDúWÕUPDVÕQGD�
EXOXQGXNODUÕQÕ�LIDGH�HWPHOHUL�oDUSÕFÕ�EXOXQPXúWXU� 

 
7DEOR����+DVWDQHOHULQ�$LW�2OGXNODUÕ�.XUXPODUD�*|UH�øPDM��*HOLúWLUPH�

dDOÕúPDVÕ��<DSPD�'XUXPX 
 

+DVWDQHQLQ� %D÷OÕ� 2OGX÷X�
Kurum 

øPDM�*HOLúWLUPH�dDOÕúPDVÕ�<DSPD��'XUXPX 

 Evet +D\ÕU Toplam 
6D÷OÕN�%DNDQOÕ÷Õ���������6D\Õ 
                                       % 

40 
72.7 

15 
27.3 

55 
100.0 

hQLYHUVLWH��������������������6D\Õ 
                                       % 

25 
69.4 

11 
30.6 

36 
100.0 

66.�����������������������������6D\Õ 
                                       % 

11 
52.4 

10 
47.6 

21 
100.0 

ÖzHO�9DNÕI�YH�'HUQHN�6D\Õ 
                                       % 

28 
75.7 

9 
24.3 

37 
100.0 

7RSODP������������������������6D\Õ 
                                       % 

104 
69.8 

45 
30.2 

149 
100.0 

X2: 3,854,  p=0.278 
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7DEOR� ��¶GDQ� GD� J|U�OHFH÷L� �]HUH� KDVWDQH� yöneticilerinin %71.1’ i  
KDVWDQH\L�WRSOXPD�WDQÕWÕFÕ�ELU�IDDOL\HW�\DSPDGÕNODUÕQÕ�LIDGH�HWPLúOHUGLU��7DQÕWÕP�
IDDOL\HWL�\DSPD�GXUXPX�DoÕVÕQGDQ�KDVWDQH�\|QHWLFLOHULQLQ�J|U�úOHUL�DUDVÕQGD�IDUN�
LVWDWLVWLNVHO� RODUDN� DQODPOÕ� EXOXQPDPÕúWÕU�S!������� %X� GXUXPGD� +�� QRlu 
KLSRWH]LPL]� UHG� HWPHN� GXUXPXQGD\Õ]�� <DQL� � \|QHWLFL� J|U�úOHUL� DoÕVÕQGDQ�
KDVWDQHOHULQ�ED÷OÕ�ROGX÷X�NXUXPODUD�J|UH��ELU�IDUN�\RNWXU��$QFDN�QLVSHWHQ�|]HO�
KDVWDQH� \|QHWLFLOHULQLQ� �����¶L� WDQÕWÕP� IDDOL\HWLQGH� EXOXQGXNODUÕQÕ� LIDGH�
HWPHNWHGLUOHU��%X�VRQXo�KDONÕQ�KDVWDQHOHUL�YH�KDVWDQHOHUH�\DSÕODQ�LúOHPOHUL�oRN�
L\L�ELOGLNOHUL�EX�QHGHQOH�\|QHWLFLOHULQ�WDQÕWÕP�LKWL\DFÕQÕ�KLVVHWPHGLNOHUL�JLEL��ELU�
VRQXFX� G�ú�QG�UPHNWHGLU�� +DOEXNL� \DSÕODQ� DUDúWÕUPDODU� �7HQJLOLPR÷OX� YG���
������ KDVWDODUÕQ� YH� \DNÕQODUÕQÕQ� E�\�N� ELU� NÕVPÕQÕQ� KDVWDQHOHUL� oRN� NDUPDúÕN�
EXOGX÷XQX�� EÕUDNÕQ� VÕUDGDQ� ELU� YDWDQGDúÕQ� LúOHPOHUL� NROD\FD� \DSWÕUPDVÕQÕ�
KDVWDQH� SHUVRQHOLQLQ� GDKL� EX� LúOHPOHUOH� LOJLOL� RODUDN� J�oO�N� oHNWL÷LQL�
göstermektedir. 

 
7DEOR����+DVWDQHOHULQ�$LW�2OGXNODUÕ�.XUXPODUD�*|UH��.XUXPVDO�7DQÕWÕP��

Faaliyetinde Bulunma Durumu 
 

+DVWDQHQLQ� %D÷OÕ� 2OGX÷X�
Kurum 

7DQÕWÕP��<DSPD��'XUXPX 

 Evet +D\ÕU Toplam 
6D÷OÕN�%DNDQOÕ÷Õ���������6D\Õ 
                                       % 

19 
34.5 

36 
65.5 

55 
100.0 

hQLYHUVLWH��������������������6D\Õ 
                                       % 

8 
22.2 

28 
77.8 

36 
100.0 

66.�����������������������������6D\Õ 
                                       % 

2 
9.5 

19 
90.5 

21 
100.0 

g]HO�9DNÕI�YH�'HUQHN�6D\Õ 
                                       % 

14 
37.8 

23 
62.2 

37 
100.0 

Toplam     �������������������6D\Õ 
                                       % 

43 
28.9 

106 
71.1 

149 
100.0 

X2: 6.915, p=0.075 
 
6D÷OÕN�NXUXOXúODUÕQÕQ�\DVD�JHUH÷L�UHNODP�\DSPDODUÕ�\DVDNWÕU�DQFDN�JD]HWH�

YH�79�JLEL�EDVÕQ�\D\ÕQ�RUJDQODUÕQGD�KDVWDQHQLQ�\HQL� DoÕODQ�ELU��QLWH� �|UQH÷LQ�
W�S� EHEHN� �QLWHVL� JLEL�� YH\D� \HQL� ELU� FHUUDKL� LúOHPL� �/DSRUDVRSLN� FHUUDKL� YE��
U|SRUWDM� YE�� úHNOLQGH� KDOND� GX\XUPDVÕQÕQ� KLoELU� VDNÕQFDVÕ� \RNWXU�� .DPX�
KDVWDQHOHULQLQ� EÕUDNÕQ� WDQÕWÕP� DPDoOÕ� IDDOL\HW� \DSPDVÕQÕ� KDVWDQH\H� P�UDFDDW�
eden veya yatan hastalaUD� KDVWDQHOHUGH� X\XODFDN� NXUDOODUÕ� YH� KDVWDODUÕQ� VDKLS�
ROGX÷X� KDNODUÕQ� QHOHU� ROGX÷XQX� J|VWHUHQ� EURú�UOHUL� GDKL� EDVWÕUPDGD� JHUHNOL�
hassasiyeti göstermedikleri görülmektedir (Tablo 7).  
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7DEOR���+DVWDQHOHULQ�%D÷OÕ�2OGXNODUÕ�.XUXPODUD�*|UH��7DQÕWÕP�
FaaliyetleULQGH�.XOODQÕODQ�$UDoODU 

 
Faaliyet Türü Hastanenin 

%D÷OÕ�2OGX÷X�
Kurum 

%URú�U 
ve El 

.LWDSoÕ÷Õ 
Haber 
Bülteni 

veya 
Dergi 

Sözlü ve 
<D]ÕOÕ�
%DVÕQGD�
Mülakat 

%DVÕQ�
7RSODQWÕVÕ 
Düzenleme 

Halka Yönelik 
Konf. ve 

Seminer ler 

Geziler ve 
Kokteyl 

Düzenleme 

'L÷HU Toplam 

6D÷OÕN�%DN�6D\Õ�����������������������������������������
 % 

12 
26.1 

3 
6.5 

25 
54.3 

3 
6.5 

 
- 

 
- 

3 
6.5 

46 
100.0 

hQLYHUVLWH�6D\Õ����������������������������������������
% 

14 
46.7 

2 
6.7 

9 
30.0 

- 1 
3.3 

- 4 
13.3 

30 
100.0 

66.�6D\Õ�������������������������������
% 

4 
22.2 

1 
5.6 

8 
44.4 

- - 1 
5.6 

4 
22.2 

18 
100.0 

g]HO�9DNÕI� YH�
'HUQHN� � � � 6D\Õ����������������
% 

 
30 
83.3 

 
2 
5.6 

 
2 
5.6 

 
- 

 
- 

 
2 
5.6 

 
- 

 
36 
100.0 

7RSODP��6D\Õ��������������
% 

60 
46.2 

8 
6.2 

44 
33.8 

3 
2.3 

1 
0.8 

3 
2.3 

11 
8.5 

130 
100.0 

'L÷HU��.XUXPVDO�UHNODPODU��EDVÕQ�E�OWHQOHUL��DILúOHU�YE� 
 

7DQÕWÕP�IDDOL\HWLQGH�EXOXQDQ�KDVWDQHOHULQ�WDQÕWÕP�DUDFÕ�RODUDN�oR÷XQOXNOD�
EURú�U� YH� HO� NLWDSoÕNODUÕQÕ� ������¶VL�� NXOODQGÕNODUÕ�� EXQX� PHG\D� LOH� \DSÕODQ�
P�ODNDWODUÕQ�L]OHGL÷L�������¶L��J|U�OPHNWHGLU��7DEOR���� 

 
TaEOR����+DVWDQHOHULQ�%D÷OÕ�2OGXNODUÕ�.XUXPODUD�*|UH��0HG\D�øOH�

øOLúNLOHUGHQ�6RUXPOX�%LULPOHU 
 

0HG\D�øOH�øOLúNLOHUGHQ�6RUXPOX�%LULP +DVWDQHQLQ�%D÷OÕ�2OGX÷X�
Kurum +DONOD�øOLúNLOHU %DúKHNLPOLN +DVWDQH�0�G�UO�÷� 'L÷HU Toplam 
6D÷OÕN�%DNDQ����6D\Õ������������
                            % 

8 
14.5 

32 
58.2 

4 
7.3 

11 
20.0 

55 
100.0 

hQLYHUVLWH�������6D\Õ���������������������������������������
                         % 

12 
33.3 

15 
41.7 

4 
11.1 

5 
13.9 

36 
100.0 

66.���������������6D\Õ���������     
                          % 

4 
19.0 

13 
61.9 

2 
9.5 

2 
9.5 

21 
100.0 

g]HO�9DNÕI� YH� 'HUQHN����������
6D\Õ���������������������������������������
                         % 

 
23 

62.2 

 
3 

8.1 

 
7 

18.9 

 
4 

10.8 

 
37 

100.0 
Toplam          6D\Õ�������������������������������������������
                        % 

47 
31.5 

63 
42.3 

17 
11.4 

22 
14.8 

149 
100.0 

'L÷HU��%DVÕQ�0�úDYLUOL÷L��VRV\DO�KL]PHW�YE� 
(Friedman) X 2: 5,452,  p=0,02 

 
0HG\D� LOH� LOLúNLOHUGHQ� VRUXPOX� � ELULPLQ� NLPLQ� � ROGX÷XQD� LOLúNLn soruya 

YHULOHQ� FHYDSODUD� EDNÕOGÕ÷ÕQGD� � �7DEOR� ��� LVH�� � |]HO� KDVWDQHOHUGH� GDKD� ]L\DGH�
PHG\D�LOH�LOLúNLOHUGHQ�KDONOD�LOLúNLOHU�ELULPL�GR÷UXGDQ�VRUXPOX�LNHQ�NDPX\D�DLW�
KDVWDQHOHUGH�EDúKHNLPOLNOHULQ�VRUXPOX�ROGX÷X�J|U�OPHNWHGLU��%X�KLSRWH]LQ�WHVW�
edilmesi için de Ki-.DUH� DQDOL]L� G�ú�Q�OP�ú� DQFDN� ���¶GHQ� ID]OD� K�FUHGH�
�¶WHQ�N�o�N�GH÷HULQ�oÕNPDVÕ�DQDOL]L�ROXPVX]�HWNLOH\HFH÷LQGHQ�GROD\Õ�)ULHGPDQ�
WHVWL� WHUFLK� HGLOPLúWLU�� +DVWDQHOHU� DUDVÕQGD� VRUXPOX� ELULP� DoÕVÕQGDQ� IDUN�
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LVWDWLVWLNVHO� RODUDN� DQODPOÕ� EXOXQPXúWXU� �S�0.05). Bu sonuç H5 nolu 
KLSRWH]LPL]L� GHVWHNOHPHNWHGLU� YH� IDUNOÕOÕN� |]HO� KDVWDQHOHUGHQ�
ND\QDNODQPDNWDGÕU��.DPX�KDVWDQHOHULQGH� KDONOD� LOLúNLOHU� ELULPOHULQLQ� HWNLQ� ELU�
úHNLOGH� oDOÕúPDPDVÕ� YH� KDONOD� LOLúNLOHU� X]PDQODUÕQÕQ� EXOXQPDPDVÕQÕQ� EXQGD�
HWNLVL�ROGX÷X�V|\lenebilir. 

 
 
SONUÇ 
 
+DONOD� LOLúNLOHU� |]HOOLNOH� N�o�N� LúOHWPHOHUGH� LúOHWPH� IRQNVL\RQODUÕQGDQ�

SD]DUODPD� LOH�JHQHOOLNOH�NDUÕúWÕUÕOPDNWDGÕU��d�QN��EX� LúOHWPHOHUGH�KHU� LNL� LúOHY�
D\QÕ�SHUVRQHO�WDUDIÕQGDQ�YH\D�D\QÕ�GHSDUWPDQ�WDUDIÕQGDQ�\�U�W�OPHNWHGLU��dRN�
hassas� ELU� KHGHI� NLWOH\H� KL]PHW� YHUHQ� KDVWDQHOHUGH� LVH� KDONOD� LOLúNLOHU� YH�
SD]DUODPD�IDDOL\HWOHULQH�\HWHULQFH�|QHP�YHULOPHGL÷L�J|U�OPHNWHGLU��*�Q�P�]GH�
KDVWDQHOHU��WRSOXPXQ�HQ�oRN�úLND\HW�HWWL÷L�NXUXPODUGDQ�ELULVL�ROPDVÕQD�UD÷PHQ�
hastane yönetimlerinin kamuoyunuQ�EX�WHSNLVLQH�\HWHULQFH�GX\DUOÕ�ROPDGÕNODUÕ�
söylenebilir. 

 
g]HOOLNOH�NDPX�KDVWDQHOHULQGH� �KDOND� LOLúNLOHU� IDDOL\HWOHULQLQ� � oRN� VÕQÕUOÕ�

ROGX÷X� J|]OHQPHNWHGLU�� )DDOL\HWOHU� JHQHOOLNOH� GDQÕúPD�� EURú�U� EDVWÕUPD� YH�
úLND\HW�NXWXFXNODUÕ�ROXúWXUPD�LOH�VÕQÕUOÕ�NDOPDNWDGÕU� 

 
g]HO� KDVWDQHOHULQ� YH� �QLYHUVLWH� KDVWDQHOHULQLQ� LVH�� KDONOD� LOLúNLOHU�

IDDOL\HWOHULQH�66.�YH�6%¶OÕ÷Õ�KDVWDQHOHULQH�QD]DUDQ�GDKD�ID]OD�|QHP�YHUGLNOHUL��
J|U�OPHNWHGLU��*HUHN�oHYUHQLQ�YH�KHGHI�NLWOHQLQ�WDQÕQPDVÕ���JHUHNVH�KDVWDQHQLQ�
WRSOXPD� WDQÕWÕOPDVÕ� YH� WRSOXPGD� ROXPOX� LPDM� \DUDWÕOPDVÕ� NRQXVXQGD�
DUDúWÕUPDODU� \DSWÕNODUÕ�� PHG\D� LOH� LOLúNLOHULQ� G�]HQOHQPHVL� NRQXVXQGD� KDONOD�
LOLúNLOHU� E|O�POHULQLQ� GDKD� DNWLI� YH� HWNLOL� ROGX÷X� J|U�OP�úW�U�� 6%� YH� 66.�
KDVWDQHOHULQGH� KDONOD� LOLúNLOHU� IDDOL\HWOHULQLQ� GDKD� ]L\DGH� EDúKHNLPOLNOHUFH�
\�U�W�OG�÷��J|U�OP�úW�U��+DOEXNL�J�Q�P�]GH�KDONOD�LOLúNLOHU�D\UÕ�ELU�X]PDQOÕN�
GDOÕ�KDOLQH�JHOPLú�YH�EX�DODQGD�\HWLúPLú�SURIHV\RQHO�X]PDQODU�EXOXQPDNWDGÕU��
+DVWDQH� \|QHWLPOHUL� KDONOD� LOLúNLOHU� X]PDQODUÕ� LVWLKGDP� HGHUHN� NDUúÕODúWÕNODUÕ�
biUoRN� VRUXQX� UDKDWOÕNOD� o|]HELOLU�� +DVWDQHOHUGH� KL]PHW� NDOLWHVLQGH� Lo� YH� GÕú�
P�úWHULOHULQ�PHPQXQL\HWL�|QHPOL�ELU�URO�R\QDPDNWDGÕU��%XQXQ�LoLQ�oDOÕúDQODUOD�
YH� WRSOXPOD� NDOÕFÕ� YH� VD÷OÕNOÕ� LOLúNLOHU� JHOLúWLULOPHVLQGH� KDONOD� LOLúNLOHU�
X]PDQODUÕQGDQ� \DUDUODQÕODELOLU�� $QFDN� KDONOD� LOLúNLOHU� IDDOL\HWOHUL� \DOQÕ]FD� � EX�
ELULPLQ�VRUXPOXOX÷XQGD�ROPDPDOÕGÕU��<D\JÕQ�VRUXPOXOXN�LONHVL�GLNNDWH�DOÕQDUDN�
hastanedeki güvenlikten  sorumlu memurdan uzman doktora kadar herkes 
J|Q�OO��RODUDN�KDONOD�LOLúNLOHU�IDDOL\HWOHULQH�GHVWHN�YHUPHN�]RUXQGDGÕU� 

 
+DVWDQHOHU�WRSOXPGD�L\L�LPDM�EÕUDNPDN�LVWL\RUVD�WRSOXP�VD÷OÕ÷ÕQD�\|QHOLN�

ELUoRN�DNWLYLWHOHUH�VSRQVRU�RODELOLU�YH\D�NHQGLVL�EX�IDDOL\HWOHUL�JHUoHNOHúWLUHELOLU��
gUQH÷LQ� DúÕ� NDPSDQ\DODUÕQD� NDWÕODELOLU�� EXOXQGX÷X� oHYUHGHNL� RNXOODUGD� J|]�
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VD÷OÕ÷Õ��NXODN�VD÷OÕ÷Õ� �WDUDPDVÕ�JLEL�IDDOL\HWOHUL� ��FUHWVL]�RODUDN�\DSDELOLU��<ÕOÕQ�
EHOLUOL� J�QOHULQGH� NXWODQDQ� XOXVDO� YH� XOXVODU� DUDVÕ� � � VD÷OÕN� KDIWDODUÕQGD� YH�
J�QOHUGH�� NDOS� VD÷OÕ÷Õ� KDIWDVÕ�� úHNHU� KDIWDVÕ� YE�� � KDVWDODUD� \|QHOLN� �FUHWVL]�
PXD\HQH� LúOHPOHUL� \DSÕODELOLU�� IDNLU� KDVWDODUD� LODo� YHULOHELOLU�� D\UÕFD� WRSOXPX�
ELOLQoOHQGLULFL� KDOND� DoÕN� VHPLQHU� YH� VHPSR]\XPODU� G�]HQOHQHELOLU� YH� oHúLWOL�
PHG\D� RUJDQODUÕQGD� � U|SRUWDMODU� \DSÕODELOLU�� %X� IDDOL\HW� WRSOXPGD� � R� KDVWDQH�
KDNNÕQGD�ROXPOX�ELU�LPDM�\DUDWÕOPDVÕQGD�|QHPOL�NDWNÕ�VD÷OD\DFDNWÕU�� 

 
6RQ� \ÕOODUGD� NDPX� KDVWDQHOHULQH� GHYOHW� E�WoHVLQGHQ� D\UÕODQ� ND\QDNODU�

JLGHUHN�NÕVÕWODQPDNWD�YH�KDVWDQHOHU�NHQGL�G|QHU�VHUPD\HOHUL�LOH�D\DNWD�NDOPD\D�
oDOÕúPDNWDGÕU��+DVWDQHOHU�oRN�KÕ]OÕ�JHOLúHQ�WÕEEL�WHNQRORML\L�WDNLS�HWPHVL�LoLQ ek 
ND\QDNODUD� LKWL\Do�GX\PDNWDGÕU��(N�ND\QDN�\DUDWÕOPDVÕQGD�ED÷ÕúODU�|QHPOL�ELU�
\HU� WXWPDNWDGÕU�� +DONOD� LOLúNLOHU� X]PDQODUÕ� WRSOXPGD� � SRWDQVL\HO� ED÷ÕúoÕODUÕ�
WHVSLW�HGHUHN�KDVWDQH\L��EX�NLúLOHUH�WDQÕWÕS��KDVWDQHQLQ�KHGHI�YH�DPDoODUÕQÕ�L\L�ELU�
úHNLOGH� DQODWDUDN� YH�YH\D� JHUHNLUVH� KDVWDQH\L� ]L\DUHW� HWPHOHUL� VD÷ODQDUDN� � HN�
ND\QDNODU�VD÷ODQPDVÕQGD�|QHPOL�ELU�URO��VWOHQHELOLUOHU��� 

 
+DONOD� LOLúNLOHU� X\JXODPDODUÕQGD� KHPHQ� KHPHQ� LVWLVQDVÕ]� E�W�Q�

VHNW|UOHUGH� LOHWLúLP� WHNQRORMLOHUL� VRQ� \ÕOODUGD� \D\JÕQ� RODUDN� NXOODQÕOPDNWDGÕU��
+DVWDQHOHULQ�GH�EX�JHOLúPHOHULQ�GÕúÕQGD�NDOPDODUÕ�G�ú�Q�OHPH]��%X�NDSVDPGD�
KDVWDQHOHULQ� GH� � PHYFXW� \|QWHPOHUH� HN� RODUDN� HOHNWURQLN� KDONOD� LOLúNLOHU�
X\JXODPDODUÕQÕ� J�oOHQGLUHFHN�ELU�ELOJL� RWREDQÕQÕ�ROXúWXUPDODUÕ� |QHULOHELOLU��%X�
ED÷ODPGD�:HE�VD\IDVÕ��H-PDLO�YE��HOHNWURQLN�PHG\DQÕQ��GDKD�ID]OD�NXOODQÕOPDVÕ�
bir zorunluluk gibi görülmektedir. 
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