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Article Information Abstract
@ CrossMark The study aims to examine whether the expectations of the ceramics industry are
subjected in the content of the curricula followed by fine arts faculties of universities in
DOI: 10.29299/kefad 956939 Turkey. For this purpose, the phenomenology design, which is a qualitative research

approach (phenomenology), was used in the study. Data were collected with a semi-
structured interview form developed by the researchers. Among the purposive
sampling types, interviews were conducted with 12 faculty members, 16 students and
15 factory design unit employees, who were determined by the "typical case sampling
method". The data obtained from the research were analyzed by descriptive analysis
and content analysis. While the faculty members revealed that their students are
qualified to take charge as designers in the ceramics industry, thanks to the training
programs implemented, sector representatives did not find the training programs
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Industrial Ceramic Design, sufficient. All industry representatives responded positively, students mostly

Ceramic Art Education, positively, and faculty members negatively responded to the in-service training needs
. of students who will work in the ceramics industry. By associating the changes to be
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made in the training programs with the industrial design course contents, the sector
representatives emphasized the use of technology in the production process and

demanded changes in the programs accordingly.

Seramik Sektoriiniin Beklentileri Baglaminda Giizel Sanatlar
Fakiilteleri Seramik Béliimleri Egitim Programlarina iliskin Gériigler

Makale Bilgileri Oz
@ CrossMark Bu calismanin amaci, Tiirkiye’deki iiniversitelerin giizel sanatlar fakiiltelerinde uygulanan
egitim programlarini seramik sektoriinii beklentileri baglaminda incelemektir. Bu amag
DOI: 10.29299/kefad 956939 dogrultusunda ¢alismada, nitel aragtirma yaklagimu olan olgubilim (fenomenoloji) deseni

Yiikleme:  24.06.2021 kullanulmustir. Veriler, arastirmacilar tarafindan gelistirilen yar1 yapilandirilmis goériisme

Diizeltme:  08.12.2021 formu ile toplanmistir. Veri toplamak amaciyla 12 6gretim {iyesi, 16 grenci ve 15 fabrika

Kabul: 17.12.2021 tasarim birimi ¢aligan ile gbrﬁ§mgler yapilmistir. Aragtirmadan elde edilen veriler igerik
analizi yapilarak ¢éziimlenmistir. Ogretim iiyeleri uygulanan egitim programlar1 sayesinde,
Anahtar Kelimeler: ogrencilerinin seramik sektoriinde tasarimer olarak gorev alma yeterliginde oldugunu
ortaya koyarken, sektor temsilcileri egitim programlarim yeterli bulmamuslardir. Seramik
Endiistriyel Seramik sektoriinde calisacak Ggrencilerin hizmet ici egitim gereksinimlerine sektdr temsilcilerinin
Tasarimi, timii olumlu, Ogrenciler ¢ogunlukla olumlu, Ogretim iiyeleri ise olumsuz yamt

vermislerdir. Sektor temsilcileri egitim programlarinda yapilacak degisiklikleri, endiistriyel
tasarim ders igerikleri ile bagdastirarak, dzellikle {iretim siirecindeki teknoloji kullanimina
vurgu yapmus, programlarda bu dogrultuda degisiklikler yapilmasini talep etmislerdir.
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Giris

Tiirkiye'nin kiiresel ekonomi kosullarinda rekabet giiciinii arttiracag {iretim alanlarindan biri
endiistriyel seramik {irtinleridir. Seramik {irtinlerin basit formlarda fakat ¢ok islevli olarak
kullanilmasinin yani sira, gorsel bir unsur ve estetize etme araci olarak kullanimi da son derece
yaygindir (Giiven ve Karakus, 2016). Uretimin, kiiciik atolyelerde sinirhi sayida ve 6zel bir tiiketim
malzemesi olarak yapildigi, bilginin ise ustadan ¢iraga aktarildigi ge¢mis zamanlardan farkli olarak
glinlimiizde, ozellikle 19. yilizyilda tiretim mantiginin degismesi ile seramik malzemesi yaygin bir
iiretim araci olarak sanayinin temel malzemelerinden biri olmustur (Cevik, 2015). Mimari, i¢ mekan
tasarimi, sofra esyalari, hediyelik esya gibi bir¢ok alanda kullanilan seramik, malzeme olarak, sanatin

tasarim baglaminda i¢inden gelen ve ayni zamanda endiistri iiriinii olan bir 6zellik tasr.

Seramik sektorii, seramik yer ve duvar karolari, banyolarda ve mutfaklarda kullamilan
lavabolar, klozetler, rezervuarlar, tugla ve kiremit gibi insaat sektdriiniin girdisi olan malzemeleri,
refrakter har¢ ve tugla malzemeleri, giinliik hayatimizda kullanilan siis, sofra ve mutfak esyalar1 ve
modern bilim ve teknigin {irtinlerini ve teknolojilerini iireten; seramik kaplama malzemeleri, seramik
saglk gerecleri, refrakter, seramik sofra ve siis esyalari, teknik seramikler, tugla ve kiremit alt

sektorlerinden olusmaktadir (T.C.K.B., 2015, s.5).

Bunun yamnu sira seramik hammaddesi, Tiirkiye igin ithalati gerekmeyen nadir ekonomik
degerlerden biri olarak kabul edilmektedir. Seramik sektorii, ihracatta yerli kaynaklari en ¢ok
kullanan ve ithal iiriinlere bagimlilig1 en az olan sektorlerden biri olarak Tiirk ekonomisine katkisi
oldukca O6nemlidir (Ergiiven, 2015, s.5). Sektor genelinde hammaddenin %901 yurt i¢inden temin
edilmektedir. Hammadde ve ara maddelerin ¢ogunun yurt i¢inden karsilanmasina ve biiyiik oranda
ihracat yapilmasina paralel olarak sektor tarafindan {ilke ekonomisine ©nemli katma deger

yaratilmaktadir (Kaya, 2010, s.7).

Hammadde kaynaklari bakimindan zengin bir konumda olmasma karsin, Tiirkiye'deki
seramik sektOrii diinyada markalar yaratarak oncii olma durumundan uzaktir. Diinyadaki seramik

sektoriiniin tilkelere gore durumunu, Ergiiven (2015) su sekilde aciklamaktadir;

“... Tasarim, {istiin kalite, tasarim ve markalagsma ile 6ne cikan Italya ve teknoloji odakli
iiretim ile 6ne c¢ikan Ispanya’dan sonra tiim {ilkeler, geleneksel seramik iiriinlerinde fiyat
rekabetine odaklanmis ve karo sektdriinde, Cin, Brezilya, Ispanya ve Italya 6ne gikan iilkeler
olmustur. Sektdriin onde gelen diger {ilkeleri Birlesik Krallik, Almanya, Kuzey Avrupa ve
ABD ise, seramigin kullanim alanlarini gelistirmeye odaklanarak, teknik seramik alaninda
liderliklerini siirdiirmektedirler. Ispanya ve Italya’daki baslica iireticiler; Tiirkiye, Cin, Misir,
Hindistan gibi gelisen merkezler ile rekabet etmektedir. Asir1 rekabet; bu iireticilerin, iiretimi

daha yiiksek kalite ve fiyat araliklarina kaydirmasina neden olmustur.... Cin, kendi iiretim
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teknolojisini gelistirmeye baslamistir. Enerjide disa bagimli olmayan {ilkelerdeki iireticiler,

glin gectikce daha fazla avantaj kazanmaktadir” (s.4).

Ergiiven’in ifadelerinde de agikg¢a goriildiigii tizere seramik sektorii enerji, teknoloji, tasarim,

kullanim alanlarinin farklilig: gibi bir¢ok unsurun bir araya gelmesi ile olusmaktadar.

Tiirkiye’deki hammaddenin degerinin yiiksek olmasmma karsin, ¢agin kosullarmma uygun
standartta marka yaratma giiciinii elde edememesinin nedeninin, {iretim siirecinin verimli bi¢cimde
planlanip yoOnetilememesi ile iliskili oldugunu gosteren ¢ok sayida veri bulunmaktadir. Seramik
endiistrisi, diger bircok cagdas endiistri alanlar1 gibi ileri teknolojinin yaninda, ileri tasarim ve

tasarimin ekonomik seckiye doniistiiriilmesi siireglerini gerekli kilmaktadir.

Ozellikle, 1980 sonrasinda diinya ekonomisinin gecirdigi degisim siireci, kiiresel ekonomi
kosullarini, buna bagli olarak da yeni rekabet kosullarim1 6ne ¢ikarmistir. T.C. Bilim Sanayi ve
Teknoloji Bakanlig1, Tiirkiye seramik sektorii strateji belgesi ve eylem plani raporunda (2013, s.13)
siire¢ “1980’lerden itibaren gelismis Avrupa {ilkeleri ve ABD’ye ek olarak gelismekte olan {ilkeler,
hammaddeye yakinlik, iiriinlerin tasmabilirligi ve teknolojiye ulasim imkanlarindan yararlanarak,
kendi seramik sanayilerini yaratmaya baslamistir” seklinde ifade edilmistir. Goriilmektedir ki
hammadde avantajlari, tiretimdeki isgiicii olanaklar1 ve diinyadaki cografi konumu nedeni ile
Tiirkiye, aslinda diinya tizerinde oncii konumda olmaktan ¢ok {iiretimin temel unsurlarindaki
avantajlarmi kullanarak diinya seramik sektoriindeki varligini devam ettirmeye calismaktadir.
Teknolojik gelisimin ¢ok fazla 6nem olusturdugu ve bunun yaninda tasarim, yeni konsept olusturma
c¢abasmin da onemli oldugu sektdrde Tiirkiye diinya genelinde sektoriin lokomotifi olma
durumundan uzak bir goriintii ¢cizmektedir. Gelismeler seramik tasariminin énemini arttirdig1 gibi,
rekabetin {irlin kalitesi yaninda, {irlin orijinalligi ve ozgiinliigii degerlerini, ekonomi degerlerine
doniistiirmiistiir. Glinlimiizde artik seramik endiistrisi yalnizca, islevsel iirtin iiretimi teknolojisini
kapsamamaktadir. Var olan bu gereksinimi karsilamanin yaninda, gereksinimi ekonomik bir girdiye
déniistiirmek, bunu yapabilen ¢ok sayida rakip arasindan 6ne ¢ikmay1 zorunlu kilmaktadir. Uretimin
temel unsurlarinin avantajinin yami sira Tiirkiye igin Italya orneginde oldugu gibi tasarim ve
markalasma basliklarinda gelisim saglayacak adimlar atmak kag¢inilmaz goriinmektedir. Teknoloji,
tasarim gibi faktorlerin gelisimi ise ancak yetismis insan kaynaginin olusmast ile miimkiin

goriilmektedir.

Endiistriyel seramik {iretim teknolojisi; uygun iiretim personelinin yetistirilmesi ve seramik
driinler pazarina uygun, uluslararasi pazarlama siireglerinde ekonomik girdi saglayacag:
garantilenmis tirtinlerin, tiretiminin gerceklestirilmesi ile baslar. Endiistriyel seramik iiriinii tiretim
siireclerinde disiplinler aras: bilgi, veri ve teknoloji kullanimini gerekli kilan bir alandir. Bu alanin
verimli tiretimini saglayacak insan kaynaklar: da gesitlilik gostermektedir. Bu nedenle iiretim noktasi

olarak kabul edilen fabrika, gesitli kaynaklardan gelen iiretici insan enerjisini ve yeteneklerini, kolektif
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bir iiretim bilgisine doniistiirerek, uygulama alnina gegirmesini saglayan, sondan bir 6nceki istasyon
olarak kabul edilebilir. Bu nedenle seramik iiretiminde ekonomik kosullar ile kazangh bir bi¢cimde
miicadele edecek satis ve pazarlama duragina uygun {iriin iletebilmenin kaginilmaz kosulu; tiretim
siireclerine katilan her is biriminin nitelikten 6diin vermeden, bilimsel ve bilgisel deneyimini en

yiiksek seviyede kullanabilir olmasi ile ilintilidir.

Bu ¢alisma; yukarida 6zetlenen iiretim siirecinin insan kaynaklar: kisminda, fabrikada 6nemli
bir birim olan tasarim birimi ile dogrudan baglantihidir. Endiistriyel seramik {iretim siirecinde
calisacak tasarimcilarin basarisy; fabrika {iretim siirecinden Ooncesindeki {iniversite egitim siirecinin
verimliligi ile iliskilidir.

Cagm teknolojisinde insan kaynaklarinin verimli kullanimi, her bir birimin
kusursuzlastirilmasimin ardindan, kolektif {iretim deneyimi edinmelerini gerekli kilmaktadir. S6z
konusu baglamda bu ¢alismanin ana problemi; tasarimcinin seramik endiistrisi gatist altinda 6zgiin
bilgi birikimini, kolektif bilgiye ve uygulamaya dontistiirebilme yeterligini kazanmasi ile ilgilidir.
Tiirkiye’de siklikla tanik olunan, fabrikalarin egitim siireclerini {istlenmesi durumu; verimliligin
azalmas: ile yetistirilen insan kalitesinden odiin verilmesine neden olunan bir uygulamadir.
Kuskusuz, fabrika sistemine katilan, farkli kaynaklardan toplanan uzmanlarin, kolektif {iretime
katkida bulunacagi, kurumun sistematigini 6grenecegi, bir hizmet i¢i egitiminin verilmesinden fabrika
sorumludur. Ancak fabrikalarin bu sorumluluk alanlari, 6zgiin gereksinim olan 6gretim birimlerini
kapsamamalidir. Tersine tiniversitelerin ilgili birimleri, endiistride ¢alisacak insan kaynagimi, cagin
gerektirdigi en yeni bilgiler ile donatarak, iiretim alanlarina istihdam edilebilmelerini saglamalidir.
Seramik iiretiminde yer alan her bilgi alaninda farkli sorunlar yasaniyor olmasina karsin, bu ¢alisma
kapsaminda, yalnizca tasarim birimi ve iiretilen iiriiniin marka degeri tasiyan, diinya pazarinda

tiiketici bulabilen, {iriin tasariminda ¢alisacak olan tasarimcinin egitimi 6nem kazanmaktadir.

Tiirkiye’de adlari farkliliklar gosterse de seramik tasarimcisi olma yeterligini kazandirma
amacinda olan, iiniversite kapsaminda orgiitlenen egitim kurumlari, 6zellikle son yirmi yilda oldukca
yayginlagmigtir. 2020-2021 egitim-dgretim yili Yiiksek Ogretim Kurumu Bilgi Yonetim Sistemi
verilerine gore Tiirkiye’de seramik sanat egitimi veren kurumlarin tiimii devlet iiniversitelerinde yer
almaktadir. Ayni veri tabanindan elde edilen verilerde farkli isimler ile (Giizel Sanatlar Fakiiltesi,
Sanat, Tasarim ve Mimarlik Fakiiltesi, Sanat ve Tasarim Fakiiltesi, Sanat, Tasarim ve Mimarlik
Fakiiltesi, Gilizel Sanatlar Tasarim ve Mimarlik Fakiiltesi, Giizel Sanatlar ve Tasarim Fakiiltesi)
bulunan fakiiltelerin igerisinde Seramik Boliimii ve Seramik ve Cam Boliimii olarak iki isim ile egitim
siirecini aktif olarak devam ettiren boliimler bulunaktadir (YOK, 2021). Bu ¢alisma kapsaminda
Tiirkiye'nin yerlesik egitim kurumlarindan Ornekler secilerek, iiretimde gorev alacak aday
tasarimcilarinin egitim siiregleri sektor calisanlari, 6gretim elemanlar1 ve 6grencilerin bakis agilari ile

tespit edilmeye calisilmistir. Bu baglamda farkli egitim siiregleri ve program igerikleri ile egitim veren
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ti¢ kurum analiz alani1 olarak segilmistir. Arastirmada; segilen kurumlardaki seramik egitiminin
kapsami, sagladig1 yeterlikler, yetersiz kaldig1 noktalar ve daha iyi bir egitim siireci i¢in Oneriler,

sektor calisanlari, 6gretim elemanlar: ve 6grencilerin goriisleri dogrultusunda raporlanmistir.

Glintimiiz Tiirkiye’'sinde tiniversitelerin giizel sanatlar fakiilteleri seramik boliimleri, egitim
fakiilteleri ve meslek yiiksekokullarindan ¢ok daha fazla seramik sektorii tasarim birimleri ile
istihdam anlaminda iligkili fakiiltelerdir. Egitim fakiilteleri sanat egitimcisi yetistirme bakis agisi ile
meslek yiiksekokullar ise sektore seramik {iretim alaninda ara eleman olarak yetistirme bakis agisi ile
egitim vermelerine karsin giizel sanatlar fakiilteleri, tiretim birimleri yaninda, fabrikalarda endiistriyel
seramik tasarim siireclerine dair egitimleri, atolye veya endiistriyel dersler cercevesinde daha
Ozellestirilmis olarak vermeye calismaktadirlar. Ana amaci; “sanat ve tasarim sorunlarini belirleme,
tanimlama ve ¢dzme becerisi” olarak tanimlanan giizel sanatlar fakiiltelerinin, (A.U., 2021) genel
olarak program profillerini ve istihdam olanaklarin ifade ederken ise “seramik fabrikalarinda veya
farkli sektorlerde tasarimci olarak calisabilmek” seklinde ifadelere yer verdikleri goriilmektedir.
Arastirma kapsaminda, sektor ile iliskileri bakimindan, iiniversitelerin giizel sanatlar fakiilteleri ve bu
fakiiltelerin egitim programlarina iliskin sektdr calisanlari, Ogretim elemanlari ve Ogrencilerin
goriislerinin belirlenmesi ile daha etkili ve verimli egitim siiregleri i¢in 6nerilerin olusturulmasi alana

anlamli ve 6nemli katkilar saglayabilir.
Yontem
Arastirmanin Modeli

Bu arastirma nitel bir calismadir. Nitel arastirma desenlerinden biri olan olgu bilim
(fenomenoloji / phenomenology) ¢alismasi, arastirmaya en uygun yontem olarak degerlendirilmistir.
Nitel arastirmalarda, arastirma yonteminden biri olan olgubilim (fenomenoloji) calismalarinda
“Farkinda oldugumuz ancak derinlemesine ve ayrintili bir anlayisa sahip olmadigimiz olgulara
odaklamilmaktadir” (Yildirim ve Simsek, 2013, s.78). Patton’a (2002) gore ise olgu bilim, insanlarin
deneyimi anlamlandirma seklini ve gerek bireysel gerekse paylasilan anlam olarak deneyimi bilince
doniistiirme sekillerini kesfetme iizerine odaklanmaktadir. Fenomenolojik arastirma dogrultusunda
buradaki kilit soru: “deneyimlenen bu fenomenlerin belli bir kisi ya da kisiler i¢in anlami, yapis1 ve
0zl nedir?” sorusudur. Arastirmacilar, 6znel deneyimlerin icsel diinyasinmi arastirmak igin her bir
katilimcinin yasam diinyasma ulasmaya calisirlar” (Christensen, Johnson ve Turner, 2015, s. 408).
“Fenomenolojist tarafindan kullanilan Oncelikli veri toplama yontemi, acik uglu sorular ile
derinlemesine goriismedir ki bu genellikle katilimcilarin kendi deneyimlerini yazma biciminde
kullanilir” (Christensen ve digerleri, 2015). “Nitel fenomenolojik c¢alismanin son raporu anlati
bi¢ciminde yapilir. Bu rapor, katilimcilarin agiklamalarmin detaylarini ve elde edilmis verilerin hangi

yontemle toplandigini icermelidir. Veri analizinin stratejisi belirlenmis olmalidir. Sonuglar deneyimin
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Oziine iliskin zengin bir agiklamay1 ve deneyimin genel karakteristigini icermelidir.” (Christensen ve

digerleri, 2015, s.410).
Calisma Grubu

Bu aragtirmanin ¢alisma grubu, amagh 6rnekleme tiirleri arasindan “tipik durum 6rnekleme
yontemi” ile belirlenmistir. Biiyiikoztiirk, Cakmak, Akgiin, Karadeniz ve Demirel (2013, 5.90)" ne gore
amacli ornekleme, ¢alismanin amacia bagh olarak bilgi acisindan zengin durumlarin segilerek
derinlemesine arastirma yapilmasina olanak tamir. Belirli Olgiitleri karsilayan veya daha fazla 6zel
durumlarda ¢alisiimak istendiginde tercih edilir seklinde agiklamislardir. Merriam (2013, s.77) ise
tipik durum 6rneklemini, siradan bir insanin, durumun ya da arastirilan olgunun 6rnegini yansitmak
icin secildigini ifade etmistir. Bu tamimlar ve arastirmanin alt amagclar1 dogrultusunda 12 6gretim

iiyesi, 16 6grenci ve 15 fabrika tasarim birimi ¢alisani ile goriismeler yapilmaistir.

Tiirkiye’de giizel sanatlar fakiilteleri, seramik boliimleri ders igerikleri incelendiginde, en
genel gruplama ile sanatsal gelisim dersleri, seramik kimyasi ve teknolojisi dersleri, endiistriyel alan
dersleri, genel Kkiiltiir - genel yetenek dersleri olarak smiflandirilabilir. Farkli {iniversitelerdeki
fakiiltelerin programlarini, se¢meli dersler ile zenginlestirmeye ve ¢esitlendirmeye c¢alistiklar1 goriilse
de seramik boliimlerinden mezun olan 6grencilerin genel olarak yukaridaki gruplandirma ile lisans
diizeyini tamamladiklar1 goriilmiistiir. S6z konusu béliimlerde &gretim elemanlar: ise uzmanlik
alanlar1 ile ilgili dersleri yiiriitmektedirler. Arastirma konusu o&zelinde seramik boliimlerinde
ylriitiilen endiistriyel alan dersleri incelendiginden, ¢alisma grubunda; endiistriyel seramik, seramik
tasarimi ve dekor yontemleri derslerini yiiriiten 6gretim elemanlar1 goriislerine yer verilmistir. Bu
dogrultuda Anadolu Universitesi Giizel Sanatlar Fakiiltesi Seramik Béliimiinde bes gretim elemant,
Kiitahya Dumlupmar Universitesi Giizel Sanatlar Fakiiltesi Seramik - Cam Béliimiinde dért ve Mimar
Sinan Giizel Sanatlar Universitesi, Giizel Sanatlar Fakiiltesi, Seramik ve Cam Tasariminda ise lg
ogretim elemamni ile goriisiilmistiir. Altis1 erkek, Altis1 kadin toplam 12 6gretim elemaru ile

goriisiiliirken, goriismecilerin mesleki deneyimleri 10 ile 40 yil arasinda degismektedir.

Seramik malzemenin ¢ok yonlii egitim zorunlulugu nedeni ile egitim siirecinin diger sanat
disiplinlere gore farkli bir sistematik ile diizenlendigi goriilmiistiir. Sanatsal gelisim derslerinin teorik
agirligi, seramik kimyasinin fen bilimleri alaninin 6grenciye aktarim zorunlulugu, gelisen teknolojiyi
seramik teknolojisi ve endiistrisi ders igeri§inde takip etme durumu, egitim siirecinin ince bir
diizenleme ile yapilmasmin kaginilmaz kildigini gostermektedir. Bu egitim siireci farkli donemlerde
farkli uygulamalar ile ortaya koyuldugunda, bir 6grencinin alana hakim olabilmesi durumu ancak
egitiminin son donemlerinde yani 4. smifta olgunlagma gostermektedir. Bu arastirmanin konusu
Ozelinde endiistri, tasarim, seramik gibi konularin kendisi ve birbirleri ile olan iliskileri egitim
siirecinin sonuna yaklagmis 6grenciler tarafindan 6ziimsenebilecegi icin, bu asamaya basari ile gelmis,

endiistriyel seramik, seramik teknolojisi ve dekor derslerini almig olan, egitim siirecinde endiistriyel
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alan ile ilgili fikir sahibi 4. siuf 6grencilerine yer verilmistir. Bu dogrultuda Anadolu Universitesi
Giizel Sanatlar Fakiiltesi Seramik Boliimiinde yedi, Kiitahya Dumlupinar Universitesi Giizel Sanatlar
Fakiiltesi Seramik - Cam Boliimiinde bes ve Mimar Sinan Giizel Sanatlar Universitesi, Giizel Sanatlar
Fakiiltesi, Seramik ve Cam Tasariminda ise dort 6grenci ile goriisiilmiistiir. Yedisi erkek, dokuzu
kadin toplam 16 oOgrenci ile goriisiiliirken, goriisiilenlerin hepsini son smif O6grencileri

olusturmaktadir.

Tiirkiye’deki seramik iiretim bdlgelerinin, seramik hammaddesinin kolay ulasilabilecek
bolgelerde yogunlastig1 goriilmektedir. Bu nedenle {iretimin neredeyse yariya yakininin Bilecik —
Eskisehir — Kiitahya bolgelerinde yapilmaktadir (Yenilmez, Erge¢ ve Kilig, 2018, s.32). Arastirma
kapsaminda, seramik kaplama malzemeleri ve seramik saglik geregleri iiretiminin en yogun oldugu
bu bolgelerdeki fabrikalar ve bu fabrikalardaki tasarim birimi ¢alisanlar1 degerlendirmeye alinmaistir.
Ayni zamanda arastirmada ele alinan {iiniversite ve fabrikalarin ayni bolgede olmasma Onem
gosterilmis. Bolgesel Universite — Sanayi is birliginin yogunlugu ve mezun dgrencilerin egitimin ilk
donemlerinden itibaren sanayi ile etkilesim seviyelerinin fazla olmasi nedeniyle calismanin genel
amacini temsil ettigi diisiiniilmektedir. Bu bolgelerde fabrika iiniversite is birligi ve iletisiminin ne
durumda oldugu, birbirlerini ne kadar etkiledikleri ve egitim, tasarim, endiistri, kavramlarinin
iiretime yansimalarinin daha rahat goriilebilecegi diistintilmiistiir. Bu dogrultuda Bilecik, Kiitahya ve
Eskisehir illerinde bulunan alti farkli fabrikada, 13 tasarim birimi g¢alisaru ile goriisiilmiistiir.
Gortisiilenlerin  biri disinda hepsinin dort yillik yiiksekdgrenimlerini tamamlamis olduklar:
goriiliirken, bir tasarim birimi ¢alisar iilkenin 6nde gelen 6ncii seramik firmalarindan bir tanesinden
ustabasi olarak emekli olduktan sonra ¢alisma hayatina yeni kurulan bir fabrikada tasarim birimi
sorumlusu olarak devam ettirmektedir. Yapilan goriismeler incelendiginde tasarim birimi
calisanlariin, yeni mezun ve 28 yil arasinda degisen is deneyimlerine sahip olduklar1 goriliirken,

yedisi erkek, altis1 kadin toplam 13 tasarim birimi ¢alisaru ile goriistilmiistiir.

Bunun yaninda Tiirkiye’deki énemli sanat ve tasarim egitimi veren {iniversitelerden biri olan
Mimar Sinan Giizel Sanatlar Universitesi Seramik Boliimii ise, koklii tarihi ve bu zamana kadar sektor

i¢in yetistirdigi insanlarin fazlaligi nedeni ile ¢alisma igin tercih sebebi olmustur.
Veri Toplama Araglan

Bu calismada veri toplamak amaciyla yari yapilandirilmis goriisme teknigi uygulanmus,
goriisme formu arastirmaci tarafindan hazirlanmistir. Goriisme formu gelistirilirken konuyla ilgili
alan yazin taramasi yapilmis, Yiiksek Ogretim Kurumu Ulusal Tez Merkezindeki tezler, yapilan bu
calisma konusu cergevesinde incelenmistir. Veri toplama araglarindan goriisme formu temel
Ozellikleri belirlenerek calisma konusuna Ozellestirilmis, biri egitim bilimleri uzmani, ikisi sanat

egitimi uzmani olmak tizere {i¢ uzmandan goriis alinmistir. Uzman goriisleri dogrultusunda
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diizeltmeler yapilmis, alt amaglar dogrultusunda goriismeci tarafindan goriisme sorularinin son hali

belirlenmistir.

Anadolu Universitesi Giizel Sanatlar Fakiiltesi Seramik Boliimii (A.U., 2021), Kiitahya
Dumlupinar Universitesi Giizel Sanatlar Fakiiltesi Seramik - Cam Boliimii (K.D.U., 2021) ve Mimar
Sinan Giizel Sanatlar Universitesi, Giizel Sanatlar Fakiiltesi, Seramik ve Cam Tasarimi Bolimii
(M.S.G.S.U., 2021) program ve ders iceriklerine, internet {izerinden yayinladiklar1 Bologna bilgi
paketleri aracilig ile ulagilmistir (Schwandt, 2001'dan aktaran; Lincoln ve Guba, 2013, 5.97). Yar1
yapilandirilmis goriisme formu olusturulurken, ders igeriklerinde egitim siirecleri ve endiistri iliskisi

aranmis ve goriisme formu igin veri kaynagi olarak incelenmistir.

Yar1 yapilandirilmis gortisme formu hazirlanirken uzman goriisii, 6rnek katilimcilar ile 6n
uygulama yapilmis, soru bi¢im ve icerigi hakkinda gerekli degisiklikler yapilarak 6gretim {iyeleri,
ogrenciler ve tasarimcilar (fabrika temsilcisi) igin {i¢ farkli goriisme formu hazirlanarak, forma son hali
verilmistir. Yar1 yapilandirilmis goriisme sorulari seramik sektorii tasarimcilari, seramik bolimii

Ogretim tiyeleri ve seramik boliimii 4. Sinuf 6grencileri olmak iizere ii¢ gruba uygulanmistir.
Veri Toplanmasi

Nitel veri toplama araci olan yari1 yapilandirismis goriisme teknigi: goriismeye hazirlik,
goriisme, ses kayit cihazi ile alman verileri yaziya dokme, olmak {izere {i¢ asamada
gerceklestirilmistir. Hazirlik asamasinda fabrika birim sorumlulari ve dgretim tiyeleri ile telefonla 6n
goriisme yapilip, goriisme kapsamu goriismecilere aktarilmistir. Ogrenciler ise, dgretim iiyelerinin
yonlendirmeleri ile 6zellikleri dogrulanarak belirlenmistir. Her {i¢ gruba da verilerin toplanmasinin
goniilliiliik esast ile yapildig1 ve goriisme esnasinda alman ses kayitlarinda gizlilik esasina bagh

kalinarak kullanilacag: hatirlatilarak goriisme randevusu alinmaistir.

On bes fabrika tasarim birimi, 12 Ogretim iiyesi ve 16 Ogrenci ile belirlenen randevu
zamaninda goriismeler gerceklestirilmistir. Ses kayit cihazi ile goriismeler kayit altina alinmistir.
Biitlin goriisme kayitlar1 aslina uygun olarak igerik analizi uygulanmak {izere yaziya dokiilmiistiir.
Aralarindan secilen kayitlar, baska bir arastirmaci tarafindan ses kaydina uygunlugu incelenerek

dogrulanmstir.
Verilerin Analizi

Calisma kapsaminda, yari yapilandirilmis goriismelerle elde edilen verilerle igerik analizi
yapilmugtir. “Igerik analizinde temel amag, toplanan verileri aciklayabilecek kavramlara ve iligkilere
ulagmaktir. Igerik analizinde temelde yapilan islem, birbirine benzeyen verileri belirli kavramlar ve
temalar cercevesinde bir araya getirmek ve bunlar1 okuyucunun anlayabilecegi bir bicimde

diizenleyerek yorumlamaktir” (Cepni, 2010, s.185). Bu tiir arastirmalarda kullanulan analiz
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programlar1 kullanilmayip, veriler ses kayitlarinin yaziya dokiimiinden sonra analiz edilerek
islenmistir.
Goriismelerden elde edilen metinlerin ¢dziimlenmesinde, Huberman ve Miles (2015)

tarafindan Onerilen ve “veri indirgeme”, “veri gosterme” ve “sonug ¢ikarma” gibi temel asamalardan

olusan nitel veri analiz siireci izlenmistir.
Arastirmada Gegerlik ve Giivenirlik

Veri doyumunun saglanmas: ve daha genis, tutarli ve giivenilir bilgiye ulasmak amaci ile
endiistriyel alanda sektor tasarimcilarindan, endiistriyel seramik egitimi veren seramik boliimleri
Ogretim elemanlarindan, seramik boliimii endiistriyel seramik dersleri almus 4. sinif dgrencilerinden,
kendi alanlarmni temsil edecek kisi sayisi belirlenerek goriis alinmistir. Calismanin amaglar:
dogrultusunda, ilk akla gelen sorular kapsam ve icerik degerlendirmesi gozetilmeden genis bir
diizenleme ile hazirlanmistir. Hazirlanan sorular, uzman goriisleri dogrultusunda gozden gegirilerek,
goriisme formunda bulunmasi gereken sorulara karar verilmistir. Fabrika tasarim birimi ¢alisanlarina,
seramik boltimleri 6gretim elemanlarina, 4. smif 6grencilerine, seramik sektorii beklentileri ve seramik
boliimii egitim programlar ile ilgili temel sorulardan baslayarak, arastirmayi derinlestirmek igin
cesitli sonda sorular hazirlanmistir. Hazirlanan goriisme sorular i¢in tasarimci, 6gretim iiyeleri ve dil
bilimcilerden goriis alinmistir. Uzman goriisleri dogrultusunda sorularin kapsam, icerik ve yerleri

goriisme stireleri dikkate alinarak tekrar diizenlenmistir.

Gortisme formunun gecerliligini, uygulanan goriisme formunun diizenini ve goriisme
siirecini kontrol etmek amaci ile goriisme formlar ile birer tasarimci, 6gretim eleman: ve dgrenciye
pilot uygulama yapilmistir. Asil amaci veri toplamak olmayan pilot uygulamada goriisme formunun
uygulanabilirligini gelistirmek {izere, sorulan sorularin bir katilima ile goriismenin pilot uygulama
oldugu soylenerek denenmesi ve bu denemeye gore gerekli ifade degisikliklerinin yapilmasi ve
gerekirse yeni sorularin yazilmasi gerekmektedir (Yildirim ve Simsek, 2013, s.165). Bu amagla
goriisme formu pilot uygulamasinda sorularin igerigi kullanilan dil, katiimcilarin sorulara tepkisi,
goriismenin stiresi gibi durumlar degerlendirilmis ve yar1 yapilandirilmis goriisme formu yeniden

diizenlenerek gelistirilmeye calisilmistir. Bu asamadan sonra veri toplama siireci baslatilmigtir.

Arastirmanin gecerliligini ve giivenilirligini desteklemek amaci ile goriismeler ses kayit cihazi
kullanilarak kayit altina alinmistir. Gorlismelerin ses kayit cihazindan dinlenerek, konusmalar oldugu
gibi yaziya dokiilmiistiir. Daha sonra bulgular ve yorumlar boliimiinde dogrudan alintilar yapilarak
kullanmilmistir. Yaziya doniistiiriilen goriismeler icerik analizine tabi tutularak yorumlanmistir. Icerik
analizi sonucunda olusturulan kodlar ve temalar aragtirmaci tarafindan belirlenmis ve uzman

kontrolii saglanmusgtir.

Goriismeler sonunda sektor tasarimcisi, seramik bolimii Ogretim tiyeleri ve 4. Smuf

ogrencilerinden elde edilen veriler ve dokiiman analizi sonuglar1 baska bir arastirmaci tarafindan da
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gozden gecirilmis, karsilikli olusturulan kodlamalar ve dokiiman analizi sonuglar1 karsilastirilmig
“Giivenilirlik = Goriis Birligi / Gortis Ayrilig1 + Gortis Birligi x 100” formiilii ile goriis birligi ylizdesi
hesaplanmistir. Kodlayicirlar arasindaki giivenilirlik katsayisi goriismelerde %85, dokiiman
analizinde %97 olarak tespit edilmistir. Hubermann ve Miles’a (2015) gore kodlayicirlar arasindaki

giivenilirligin %80 den fazla olmasi, giivenilirlik igin yeterlidir.
Arastirmanin Etik izinleri

Yapilan bu calismada “Yiiksekogretim Kurumlar1 Bilimsel Arastirma ve Yayin Etigi
Yonergesi” kapsaminda uyulmas: belirtilen tiim kurallara uyulmustur. Yonergenin ikinci boliimii
olan “Bilimsel Arastirma ve Yayin Etigine Aykiri Eylemler” bashg: altinda belirtilen eylemlerden

higbiri gerceklestirilmemistir
Bulgular ve Yorumlar

Sektor temsilcileri, 6gretim elemanlar1 ve Ogrencilerin, seramik sektoriiniin beklentileri
baglaminda, giizel sanatlar fakiilteleri, seramik egitimi programlarina iliskin goriisleri igin igerik
analizlerinden elde edilen kod ve temalar Tablo 1’de sunulmustur. Elde edilen veriler sekiz tema
altinda gruplanmis ve kategorilere ayrilarak ifade edilmeye c¢alisilmistir. Yorumlar kisminda
goriismecilerin ifade alintilar1 aktarilirken 6gretim iiyeleri (OU), 6grenciler (O), sektor temsilcileri

(ST) seklinde kisaltmalarla ifade edilmeye calisilmistir.

Tablo 1. Seramik sanat eitimine iliskin goriisler

Ogretim  Sektor
TEMA Kategori iyesi temsilcisi ~ Ogrenci
(n=12) (n=15) (n=16)

Lisans egitimi tamamlandiktan
sonra endiistriyel seramik Yeterli 11 4 9
sektoriinde tasarimci olarak

gorev alma yeterlilikleri Yeterli Degil 1 1 7

Egitim siirecinden sonra 4 15 10

gelisim ve adaptasyon

gereksinimi

Istihdam olanaklar1 Yeterli 2 - 1
Yeterli Degil 10 -

Egitim kurumlariin yapmasi Egitimde kullanilan
gereken teknolojilerin giincellenme 7 12 3
yenilikler/d{izenlemeler gereksinimi

Ogretim iiyelerinin, endiistriyel
tretime iligskin 1 2 1

gelisim/giincelleme gereksinimi

Staj egitiminin diizenlenerek
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Seramik fabrikalarinin kopya
tirtinler nedeni ile tasarim ve
tasarimciya ihtiyag
duymamalar1

Sektor ve tiniversitedeki egitim
stireci ile ilgili, diger unsurlar

Tasarim fikrinin veya
yaraticiligin teknoloji bilmek
(teknoloji bilen tasarim yapar)
ile es deger tutulmasi

G.S.E.]lerin misyonu ve
Endjiistriyel seramik tasarimi

egitim siirecine daha fazla katki
saglamasi gereksinimi

Nitelikli yabanc dil egitimi
gereksinimi
Universitelerin sektor
paydasghigimin arttirilmasi
gereksinimi

Ogrenciye serbestlik ve
ozglinliik olanag1 sunan egitim
programi gereksinimi

Mezun takip sistemi gereksinimi

Endiistriyel {iriin tasarim ders
igeriklerinin zenginlestirilme
(Bilgisayarl tasarim, yiizey
tasarim ve giincel yazilimlar)
gereksinimi

Endiistriyel iiriin tasarim ders
iceriklerine vitrifiye tasarimi ve
uygulamalarmin girmesi
gereksinimi

Endiistriyel seramikte tasarimda
ozglinliigiin sektorel kaygilar ile
engellenmemesi gereksinimi

Egitim programlarinin sektorle
uyumluy, iletisim halinde,
gelismelerin takip edilerek
giincellenmesi gereksinimi

Egitim siirecinden baslayarak,
sektorel olarak tasarim,
tasarimci ve yaraticilik kavram
iceriklerinin tanimlanarak
Ogretilmesi, uygulanmasi,
gereksinimi

Endiistriyel seramik tasarimi
G.S.F.'lerden c¢ikarilmali ve
tasarim fakiiltelerinin igerisine
konulmali / G.S.F. leri ari sanat
egitimi vermeli

Kuramsal altyapinin saglanacagi

teorik derslerin sayisinin
arttirilmas: gerekliligi

10

15

10
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Ogrencinin / Tasarimcinin

endiistriyel tiretim siireglerini 1 3 -
bilme gereksinimi

G.S.F.ler ve G.S.F. 6grenci

sayilarinin istihdam olanaklari 4 - 1
ve nitelik dikkate alinarak

diizenlenme gereksinimi

Lisans egitimi tamamlandiktan sonra endiistriyel seramik sektoriinde tasarimci olarak gorev
alma yeterlilikleri temasi altinda verilen yanitlar “yeterli” ve “yeterli degil” seklinde iki kategoride
gruplandirilmistir. Analiz bulgularina gore egitimin yeterli oldugunu diisiinen en fazla frekansa
sahip olan katilimcilar 6gretim {iyeleridir. Buna karsin sektdr temsilcilerinin ise egitim

degerlendirmesinde anlamli bir zitlik dikkat cekmektedir. Yeterli kategorisinde OU 2;

“Ogrencilerimizin aldig1 egitim, mezun olduklarinda seramik sektoriinde tasarimci olarak
calismalarini saglayacak yeterliliktedir. Mezuniyet asamasinda kendilerini seramik
fabrikalarinda tasarimci olmak {izere staj ve egitimlerle gelistiren ve deneyim kazanan
ogrencilerimizin bu anlamdaki sansi daha yiiksek olmaktadir.” ifadesi ile goriislerini
belirtirken yetersiz kategorisinde sektor temsilcilerinden ST 9 “Egitimin tabii tasarim olarak
ufkunuzu agtigini soyleyebilirim ama yeterli olup olmama kismi 4 senede insan tasarimci
olabilir mi, olamaz bence. Dolayisiyla yetersiz bir siirectir. Hayatta yasadigi cevresiyle
cografyasi ile dirsek temasi yaptig1 insanlarla, tecriibeleriyle insanin ufkunun agilacagina

inantyorum.”
ifadesi ile goriislerini belirtmistir.

Bir diger tema olan “egitim siirecinden sonra gelisim ve adaptasyon gereksinimi” temasinda

ise sektor temsilcisi olan ST 1,

“Photoshop bunlarin basinda zaten ¢iinkii bu photoshop ¢ok yonlii bir program. Nereye ve
nasil kullandigiiz 6nemli ve bizim photoshopta kullandigimiz ara birim sadece seramik
sektoriinii ilgilendiren bir birim. Bunun da herhangi bir kursu, egitimi yok. Sadece seramik
fabrikasinda usta, ¢irak iligkisiyle bir yere gelebilirsiniz. Disarida tecriibe etmeniz zor. Bu
ylizden seramik fabrikasini bitirmis bile olsaniz bu fabrikaya sifirdan basliyorsunuz. Extra
calismak zorunda kaldigim photoshop un endiistriyel seramigin kullanim alani olmustu ......
Aslinda tamamen deneme yanilma yontemiyle oldu ¢iinkii yaptiginiz her sey direkt iiriin
olarak karsinizda oldugu icin yaptiginiz miidahalelerin ileri mi, geride mi oldugunu
yapmadan goremiyorsunuz. Bir sene goriiyoruz normalde sifir baglayan bir personelin tek

basina iiretimi gotiirebilecek duruma gelmesi minimum bir sene diyoruz yani.”



Pek, E. & Katiranci, M.

tasarimcinin aldig1 egitimden sonra, sektdrde yeniden bir egitim ve gelisim siirecine mutlaka girmesi

gerekliligini ortaya koymustur.

Elde edilen veriler dogrultusunda olusturulan “istihdam olanaklar1” temasinda ise dgretim
iiyeleri ve 6grenciler goriis belirtirken, bu iki grup arasinda anlaml bir farklilik gbze ¢arpmaktadir.
Sektor temsilcileri ise bu konuda bir goriis belirtmemislerdir. Bu tema altinda yer alan “istihdam
olanaklarini yeterli bulanlar” kategorisinde ise OU 3 “...ashnda bizim iiniversitemizin ilk dénem
mezunlart hepsi su anda fabrikalar da kilit noktalardalar Eczacibagi’nmin sefi de bizden tiim fabrikalarda iyi
konumdalar iyi deneyimleri var artik” ifadesiyle goriisiinii dile getirmistir. Bu temanin ikinci kategorisi

olan “istihdam olanaklarin yetersiz bulanlar” kategorisinde O 3,

“Kesinlikle. Zaten giizel sanatlar fakiiltesi 6grencilerinin mezuniyetten sonra kanayan yarasi
is bulmasi. Biz hayat1 devam ettirmemiz gerekiyor. Ne kadar sanat yapiyor. Biz 40 kisi mezun
olduysak bunun 10 tanesi seramik sektoriinde ya vardir ya yoktur. Diger 30 kisi bambagka

sektorlere kaymistir veya issizdir.”
ifadesiyle istihdam yetersizliklerine vurgu yapmustir.

Egitim kurumlarimin yapmasi gereken yenilikler/d{izenlemeler temas1 altinda 9 kategori yer
almaktadir. Bu temada yer alan “egitimde kullanilan teknolojilerin giincellenme gereksinimi”
kategorisi en fazla frekansa sahip kategori olarak dikkat ¢ekmektedir. Kendi icindeki gruplara
bakildiginda ise en fazla bu goriisii sektor temsilcilerinin dile getirdigi goriilmektedir. Sektor

temsilcilerinden ST 14,

“Buraya geldigimde bilgisayar programlari konusunda ¢ok fazla eksigim vardi. Mesela ilk
sorulan soru iste photoshop bilgisi var m1 dendiginde ben photoshop’u biliyorum diyebilecek
seviyede degildim okuldan ¢iktigimda. Ciinkii ben okurken zaten miifredata dijital tasarim,
pardon bilgisayar destekli tasarim dersleri eklendi. O zamana kadar zaten Afyon’da o dersler
mevcut degilmis, diger fakiilteleri bilmiyorum. Oradan basladik onun haricinde seramik
makineleri ve teknoloji iizerine aldigimiz derslerde de fabrika igerisinde kullanilan
makinelerin bilgileri yok hi¢ gormedim. Mesela Kerajet'i ben ilk fabrikada duydum, Kerala
Print gibi makineleri 6 kafali, 7 kafali. Bu kafalar photoshop’ta kanal olarak goriiniir bunlar en

temel bilgi ama okulda bu sekilde bir bilgi bize verilmedi.”

ifadesi ile yetersizlikler dile getirmistir. Bu temanin ikinci kategorisi olan “Ogretim iiyelerinin,
endiistriyel {iretime iliskin gelisim/giincelleme gereksinimi” kategorisinde de sektor temsilcilerinden

ST 13,

“G.S.F.’de oOzellikle endiistriyel derslerde eger photoshop dersi veriliyorsa 6grencilerin o
endiistriyel sektordeki alani genisletmek igin, is imkanini arttirmak icin photoshop derslerine

buradan ¢ikmis birinin girmesi lazim. Yani daha 6nce endiistriyel sektorde ¢alismis birinin o
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dersi vermesi lazim. ....Cilinkii bizim orada dersi gordiigiimiiz hocanin bilgisi yeterli degildi o

da bizimle beraber photoshop’u 6greniyordu o ylizden buraya gelirken yetersizdik”

seklindeki ifadesi ile neden Ogretim iiyelerinin gelisim/giincelleme gereksinimlerini ortaya

koymustur.

Bir sonraki kategori olan “staj egitiminin diizenlenerek egitim siirecine daha fazla katk:
saglamas1 gereksinimi” kategorisinde sektor temsilcileri ve ogrenciler goriis belirtirken &gretim

iiyeleri bu konuda herhangi bir goriis belirtmemislerdir. Sektor temsilcisi olan ST 5,

“Okulda aldigimiz egitimler aslinda stajyerlik donemi de var bu isin iginde bu stajyerlik
donemi daha farkl olabilirdi bence. Okulla ayn1 paralel eksende ilerleyen staj donemi olsaydi,
yani is yeriyle birlikte yiiriiyen bir staj donemi olsaydi gercek anlamda daha verimli olacagini

diistiniiyorum.”

ifadesi ile staj egitiminin daha fazla katk: saglayabilecegine isaret ederek goriisiinii belirtmistir. Bu
temanin dordiincii kategorisi olan “nitelikli yabanc1 dil egitimi gereksinimi” kategorisinde de yine
sektor temsilcileri ve Ogrenciler goriis belirtirken Ogretim {iyeleri bu konuda herhangi bir goriis
belirtmemislerdir. Sektor temsilcilerinden ST 15 “Kurum iginde yetersiz kaldigimiz alanlar var tabii ki de
ozellikle yabanc: dil mesela benim igin problem. Yabanct dil igin yeterli seviyede egitim alamadik.” ifadesi ile
yabanci dil egitimindeki yetersizlikleri dile getirmistir. Universitelerdeki egitim siirecinde “sektdr
paydashiginin arttirilmasi gereksinimi” kategorisinde en fazla frekansa sahip olan sektdr temsilcileri

katilimcilaridir. Bu katilimcilardan ST 2,

“.... 0gretim {liyeleri mi yapar yoksa iiniversite kendi mi yardim eder bu sadece bizim igin
degil, belki miihendisler icinde gegerli olabilir ¢iinkii onlarda da aym yakinmalar
duyabiliyorum. Hocalarin bir sekilde hangi firma ile anlasiyorsa artik, iiniversitenin veya 15
giin belki bir sekilde ikamet edilip bir hotelde filan, bu sektorde sirlama bandinda ARGE,
URGE, sirlama bantlar1 bu 3'1ii icinde 15 giin icinde workshop gibi burada ¢alisanlarla birlikte
tabii ki bir egitim verilebilir. Ciinkii bizim okula yaptigimiz isle, endiistriyel isini ¢ok

bagdastiramiyorum.”

seklindeki goriisleri ile egitim siirecinde sektor ile iligkilerin ©nemine deginmistir. Sektor
temsilcilerinin frekansmin yiiksek oldugu bir diger kategori olan “endiistriyel iiriin tasarim ders
igeriklerinin zenginlestirilme (Bilgisayarli tasarim, ylizey tasarim ve giincel yazilimlar) gereksinimi”

kategorisinde ST 6,

“....arkadaslarimizla birlikte artik tasarim bilgisayar destekli programlar sayesinde oldu.
Birgok program var bu konuyla ilgili. Herkesin boyle bir egitim almasi sartt1. Ama bunun igin
bir zaman gerekiyor. Bugiin CNC makinelerinde yapilan modellerimiz de var. Bunda calisan

bir ekibimizde var. Ama bir noktaya kadar size modiil iletilebiliyor. Ama bir klozet formunda
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gordiigiimiiz kadariyla bu tarz tasarimlar su an ¢ok kolay goziikmiiyor. illaki el degmesi

gerekiyor yani. Bu iste, sektdrde sadece ¢izim programi bilmek ¢ok yetersiz kaliyor.”

ifadesi ile bu kategoriye dikkat gekmistir. Belirlenen bir baska tema olan “seramik fabrikalarinin
kopya iiriinler nedeni ile tasarim ve tasarimciya ihtiya¢ duymamalar1” temasi altinda yer alan iki
kategoriden ilki olan “endiistriyel seramikte tasarimda Ozgiinliigiin sektorel kaygilar ile

engellenmemesi gereksinimi” kategorisinde fikrini belirten ou1,

“Ttirkiye’ de tasarimciy1 pazarlamacilar yonlendiriyor. Bunu ¢ok konustuk tartistik. Biitiin
mesele pazarlamacida bitiyor. Pazarlamaci adam moday1 biliyor. Teknolojiyi degil ama
modayz biliyor. Teknolojiyi bilmiyor ama hangi kiiltiire satacagini biliyor. Ben bunu Araplara
satarim diyor ama biz tasarimciyiz. Tasarimcinin o kadar ¢ok seyi bilmesine de gerek yok
aslinda tasarimciysan eger. Sen bunu Araplara satacagim dersen adam ona gore taharet
muslugunu koyar. O kadar olmasi lazim ama bizim Tiirkiye’de bu dedigin sey higbir
fabrikadan beklemiyorum ben. O isi Tiirkiye’ de pazarlamacilar yapiyor. Su anda hangi
fabrikaya ben dekor tasarimcisiyim diye git, adam pazarlamaciyr ¢agiriyor. Pazarda en c¢ok
giden dekor hangisi, en ¢ok tutulan renk ne, en ¢ok satilan {ilke. Sunlar sunlar. Bakin diyor

beyler, trend bu, 6rnek de bu. Belli ¢iinkii piyasada satiliyor.”

ifadeleri ile 6zgiin tasarim ve tasarimc olgusunun Tiirkiye’de seramik sektdriinde satis-pazarlama
kaygist karsisindaki durumunu ifade etmeye calismistir. Bu temanin ikinci kategorisi olan “egitim
programlarinin  sektérle uyumlu, iletisim halinde, gelismelerin takip edilerek giincellenmesi

gereksiniminde ise sektor temsilcilerinden ST 9,

“Fabrikadaki tasarimci, fabrikadaki c¢alisan, fabrikadaki miihendis zaten giindemi takip edip,
makaleleri okuyor. Kendini gelistirip rakip firmanin iirettigi seylerin yakin ya da daha iyisini
iiretmez zorunda Oyle bir zorunluluk var. Ama okullarda bu yok. Tasarim dedigimiz gibi
kisisel bir sey, tecriibeyle olacak bir sey o fabrikaya kalmis. Hayal giicii genis olan birisini
bulur, bulamaz. Bunun okulda egitimle ilgisi oldugunu diisiinmiiyorum. Bu yiizden sektore
gegis igin sektoriin iginde bulundugu bir egitim gerekli.”

ifadesi ile egitim sektdr baginin, egitim siirecinde kurulmasinin gerekliligine iliskin goriisiinii

belirtmistir.

Analiz sonucu “sektdr ve fiiniversitedeki egitim siireci ile ilgili, diger unsurlar” baghg
olusturulmustur. Yapilan analizler sonucu, bu baslk altinda iki temaya yer verilmistir. Dikkat ¢ekici
bir kategori olarak degerlendirilebilecek olan “endiistriyel seramik tasarimi G.S.F.’lerden ¢ikarilmali

ve tasarim fakiiltelerinin icerisine konulmali / G.S.F.’leri ari sanat egitimi vermeli kategorisine” OU 4,

“Sanat egitimiyle endiistri tasarimi ¢ok farkl seylerdir. Ikisinin {iriinii cok farklidir. Endiistri

uriinii endiistrisi olan satisa yonelik tiiketici genelinin estetik begenisine uygun iiretilmis
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trtinlerdir. Essizdir. Sanat¢ginin duygu ve diisiincelerine, hatta siyasi goriislerine, isyanlarina,
itirazlarma, bazen ekole isyanina baglhdir ama endiistriyel iiriiniin boyle bir kaygis1 yoktur.
Onun kaygis1 estetik olmadir. Yani alicinin begenisine uygun olmali, fonksiyonu olmali ve
insana gore olmalidir. Ergonomik olmalidir. Seri iiretime de uygun olmalidir. O yiizden sanat
triiniiyle arasinda ucurum vardir. O yiizden endiistriyel tasarim seramik G.S.F.
fakiiltelerinden ¢ikarilmali ve tasarim fakiiltelerin icine konulmali. G.S.F.de salt sanat egitimi
verilmeli. Boyle bir ayrim mutlaka yapilmali ¢linkii boyle gittigi siirece sanatla endiistriyel
tasarim cok birbirine karisiyor. Ikisi farkli alanlar. Sanat ekolleri endiistriyel tasarima
uygulanabilir mi, bu tasarimin becerisine ve fikir, bulusuna bagldir. Ornegin kavramsal sanat
su anda giincelse, endiistriyel iirtinlerde de belki bazilarinda bu konular uygulanabilir ama
fabrikalar bunu tretir mi, tiretmez mi, alict alir mi, bunda risk vardir. O riski de fabrikanin
gbze alacagini sanmiyorum. Ciinkii giincel estetik kaygisi var, giincel moda var. O modaya
uygun iiretimler yapilmasi ve fabrikanin satisi kurtarmasi gerekiyor. Isgisini galisanim

besleyecek ve kar edecek. O yiizden sanatsal bir endiistriyel tasarim satmayabilir.”

ifadesi ile sanatsal ve endiistriyel seramik egitiminin farkliliklarina vurgu yapmis, bu farkliliklarin
egitimde karmasaya neden oldugunu belirtmistir. Bu nedenle goriismeci bu iki alanin ayrilmas:
gerektigini ve her iki alanda da kendi amacina uygun egitim verilmesi gerektigini ifade etmistir.
Yapilan analizlerde diger bir kategoride ise “kuramsal altyapimnin saglanacag: teorik derslerin
sayistnin arttirilmast gerekliligi” kategorisi olusturulmus ve 6gretim iiyeleri ve Ogrenciler goriis
belirtirken sektor temsilcileri bu kategoride herhangi bir goriis belirtmemislerdir. Goriis belirtenlerden
OU 6 “Daha fazla bilgisayar bilgisi ve kuramsal alt yapinin iyi olusmasini saglayacak teorik derslerin sayisinin

”

artirilmas: gerekmektedir.” ifadesi ile bu kategoride goriislerini belirtmistir. Diger unsurlar temasinin
altinda yer alan “G.S.F."ler ve G.S.F. 6grenci sayilarinin istihdam olanaklar1 ve nitelik dikkate alinarak

diizenlenme gereksinimi” kategorisinde ise OU 8

“Maalesef ¢ok fazla hani agik var ama nitelikli kaliteli, program bilen 0grencilere ama ¢ok
yeterli degil clinkii kendi oturmus kadrolar: var. Ben Eskisehir’'de de bazi fabrika sahipleri ile
iletisim halindeyim. Onlar da hep bizim oturmus bir kadromuz personelimiz var diyor. Bir de
fabrikalar da 6grenci, calisan agisindan ¢ok cazip degil. Istedikleri an ¢ikarabiliyorlar. Bu da
kisilerin fabrikalarda hangi alan olursa olsun calismalarmi geri itiyor. Vardiya sistemi de
calisanlar geri itiyor. Ozellikle de kadinlari. Bu nedenle istihdamla ilgili olumlu sdyleyemem.
Zaten fabrika sayist belli. 80 G.S.F. var. Bunlardan her y1l 10 kisi mezun olsa ki daha fazla, 800
kisi yapar. 10 tane fabrika 800 kisiyi istihdam edemez her y1l.”

ifadesi ile mezun sayisinin fazlali§ina ve istihdam sorununa dikkat gekmistir.
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Sonug, Tartisma ve Oneriler

Bu ¢alismada, farkl {ig iiniversitede gorev yapan 12 6gretim iiyesinin goriislerini almak iizere
ayni sorular yoneltilmistir. Kendilerine yoneltilen ilk soru “mezunlarmizin bazilarinin seramik
sektoriinde c¢alisacagimi var sayarak; kurumunuz oOgrencilerine sunulan egitimi degerlendirir
misiniz?” bigiminde olmustur. Ogretim iiyelerinin biiyiik bir boliimiiniin ifadeleri, 6grencilerinin
seramik sektoriinde tasarimci olarak gorev yapmaya yeterli olduklari savini igermektedir. Ancak bu
savin dayanaklar1 giiclii kanitlar ile agiklanmaktan uzaktir. Bu sav ileri siiriiliirken, tasarimci
yeterliliklerinin endiistriyel alan ile bulusmasi durumunda, hangi eksikliklerin ortaya c¢iktigini
gosteren veriler goriismeciler tarafindan ortaya konulmamustir. Ozellikle tasarimer yeterliligi
kapsaminda yeni egilimlerin yeterlilik alanina sokulmadigi, diger sorularin yanitlarinda ortaya
¢ikmistir. Seramik egitimi alanlarinda egitim veren tiim egitimcilerin seramik endiistrisi hakkinda
gilincel gelismeleri kapsayan bilgilendirme c¢alismalarina katilim zorunlulugu akademik calisma

kapsaminda yer almalidir.

Ayni soruya sektor temsilcileri tarafindan verilen cevaplarda, 6gretim tiiyelerinin savlarinin
biitiinii ile ters olarak, 6grencilerin sektorde tasarimci olarak gorev yapmaya yeterli olmadig goriisii
ortaya ¢ikmistir. Bu yamit orani; 6gretim elemanlar: ile sektdr temsilcilerinin birbiri ile baglantih
olmas1 gereken ortak calisma alaninda uyum saglamadiklarmi gostermektedir. Sektor temsilcisi
beklentilerinin tamami, kendi iiretim alaninin gereksinimi ile sinurli iken ve maksimum verimlik
sektoriin ihtiyaci ile belirlenmek istenirken; Ogretim {iyesinin yeterlilik kapsaminin, sektérden

tamamen bagimsiz oldugu gozlenmistir.

Sektor temsilcilerinin iiniversite egitim programlar: ve gerekgeleri konusunda bilgi ve birikim
sahibi olmalar1 ve bu bilgiye katki saglamalar1 gerekmektedir. Bu siire¢ uzman istihdam edebilme
siirecinin baslangicidir. Bu katilim siireci, nitelikli isgiicii saglamada yasanan zaman kaybini ortadan
kaldiracaktir. Kurt ve Metin (2013) “Sanayi temsilcilerinin 6gretim elemani olarak
degerlendirilmesinin onii ag¢ilmalidir. Buna mevcut mevzuat izin vermektedir. Sadece irade
gosterilmesi yeterlidir” ifadeleri ile devletin diizenleyici desteginin 6nemine vurgu yapmislardir.
Ayrica seramik sektoriindeki insan kaynaklar1 birimleri, burs ve teknik destek ydntemlerini de
deneyerek, alanlarinda uzman yetistiren boliim ve fakiiltelerle organik iliski kurabilmeyi bir gereklilik
olarak gormelidir. Sektoriin insan kaynaklar: birimlerinin, egitim siirecine katilimi, geleneksel isveren
psikolojisi ile degil, kendi elemanmmin 0z geg¢misinin zenginlesmesine, erken tarihlerde

yetkinlesmesine katkida bulunacak sekilde ele almas: gerekmektedir.

Ogrencilerin ayni soruyu, 6gretim iiyesi ve sektdr temsilcisinin sayisal ortalamasina yakin bir
bicimde yanitlamis olmalarina karsin, yeterlilik beklentisinin kriterinin ne olduguna dair net bir
goriiglerinin olmadig1 gozlenmistir. Ozellikle sektorde istihdam edilmek isteyen Ogrencilerin

kendilerini alanda yeterli gormedikleri tespit edilmistir. Bu kaygiyr azaltabilmek amaciyla,
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Ogrencilerin seramik egitimine kabul edilmelerinin ardindan, seramik sektoriiniin ¢alisma
kosullarinin gozlenebildigi ve gelisimlerin izlenilip &grenilebildigi derslerin agilmasina 6zen
gosterilmeli ve bu tiir dersler seminerlerle de desteklenmelidir. Ayrica bu dersleri verecek &gretim
iiyelerinin deneyimlerinin de gozetilerek secilmesinin, siirecin niteligi acgisindan 6nemli bir etken

olacagi goriinmektedir.

Mezunlarin seramik sektoriinde istihdami durumunda, istihdam edilen tasarimcinin endiistri
kosullarina uyum saglamasi icin ek bir egitimin gerekli olup olmadig1 sorgulanmis; bu soruda da
Ogretim tiyelerinin biiyiik bir boliimii bunun gerekli olmadigim1 savunmustur. Fakat ayni soruya
istihdam eden kurumun temsilcisi, 6grencinin sektorel uyum egitimini gerekli gormektedir. Bu
celiski, {iniversite ile sektor arasindaki iliskide, Ogretim iiyelerinin bilgi ve deneyimlerini
aktarabildikleri ve her iki tarafin da sonuglar hakkinda birlikte degerlendirme yapabildikleri bir

iletisimin var olmadigini gostermektedir.

Ogretim {iyeleri, seramik sektoriine iligkin pratik bilgilerini en az iki yilda bir giincellemeli,
glincelleyecegi bu bilgiler ile sektére insan kaynag: yetistirdigini unutmamalidir. Cilinkii endtistri

teknolojisinin degisim hizi, tasarim siireglerini ayni ivmede degismeye zorlamaktadir.

Ayni soruda sektor temsilcilerinin tamaminin uyum siirecini zorunlu gormeleri onlarin
tniversite egitiminin kazanimlar1 hakkinda yeterli bir bilgiye sahip olmadiklarimi ve tiim bilgi
birikimini yalnizca o fabrikanin tasarim gereksinimine gore degerlendirdikleri goriilmektedir. Oysa
sektor temsilcisi 6gretim siireglerini giincel bigimde izleyebilse; tasarimci personelin potansiyel olarak
barindirdig: bilginin, sektdriin yararina doniistiiriilmesinde rehberlik etme olanagima sahip oldugunu
gorebilecektir. Sektor temsilcileri tasarimciya nasil tasarim yapacagi konusunda degil, tasarim yetisini

sektor gereksinimlerine nasil uygun hale getirebilecegi konusunda yardim edebilir.

Seramik sektorii insan kaynaklar1 birimleri, potansiyel g¢alisanlarinin 6zelliklerini, kendi
iretim platformlarinin gereksinimlerini baglaminda degerlendirerek; tiniversite sektdr iligkilerini
saglayan proje ve anlagmalar ile taleplerini bildiren raporlar hazirlamalar1 gerekir. Korkmaz ve
digerlerine (2013 s.847) gore bu konu “Universiteler ve is yasami igerisindeki kurumlarin bir araya
getirilerek ortak calismalarin yapilmasina iliskin planlamalar yapilmasi ve bu dogrultuda gesitli
egitim ve organizasyonlarin gergeklestirilmesinin tiniversite-sanayi is birliginde etkin rol oynayacag:
sOylenebilir” seklinde ifade edilmistir. Tiim seramik sektorii tarafindan hazirlanan s6z konusu
raporlarin {iniversitelere sunulmasi, egitim igeriklerinin gercekg¢i bigimde giincellenmesi i¢in uygun
verinin toplanmasin saglayacaktir. Sektdre uyum gerekliligine iliskin soru; 6grenciler tarafindan ¢ok
yiiksek oranda sektdr temsilcilerinin yanitlarina benzer bigimde verilmistir. Ogrencilerin verdigi bu
cevaplar, sektorde istihdam edilmesi durumunda, 6grencinin kendisini yeterli hissetmeyecegi kaygisi

tagidigini gostermektedir.



Pek, E. & Katiranci, M.

Ogrenci seramik egitimi siirecinde, mezuniyet sonrasi calisacagi alan hakkinda gercekgi
bilgilere dayali arastirma yaparak kararim1 somutlastirmalidir. Bu karar o6grencilik doneminde
kesinlestiginde; Ogrencinin eksikliklerini {iiniversitenin olanaklar1 ile karsilayabilme talebinde
bulunmasini kolaylasacaktir.  Ayrica, proje tabanli ortak calismalara goniillii katihm yoluyla,

eksikliklerini zamaninda giderme olanagina sahip olacaktir.

Ogretim {iyeleri, sektor temsilcileri ve dgrenciler seramik egitimi veren kuramlarin, seramik
sektoriiniin gereksinimlerini karsilayacak ve boylece iilke ekonomisine katki saglayacak insan
kaynaginin olusturulmasi konusunda gerceklestirilecek egitim programlarinin giincellenmesini,
biiylik oranda gerekli gormiislerdir. Bu giincellenmenin igeriginde bir yandan diinyay: izleme
baglaminda yabanca dil egitimi gereksinimi vurgulanmirken, biiyiik oranda seramik teknolojisi ve
seramik sektoriiniin gereksinim duydugu alanlara yonelik yapilmasi gerekliligi, tiim goriismeciler
tarafindan islevsel goriilmiistiir. Giincellemelerin yeterliliginin sinanmasi i¢in mezun takip sisteminin
olusturulmasi arastirmaya katilan bir Ogrenci tarafindan ozellikle vurgulanmistir. Sektor
temsilcilerinin tamami ders igeriklerinin temel eksikliginin bilgisayarli tasarim bilgisi eksikliginden
kaynaklandigini vurgulamis, giincel yazihm programlarinin egitim igeriklerinde yer almasinin

kaginilmaz oldugunu belirtmistir.

Seramik egitimi, gerek tasarim gerekse seramik teknolojisi egitimi alanlari, iiretim
sektorlerinin gereksinimlerine uygun olarak giincellenirken, giincelleme c¢alismalarinda, paydas
goriislere 6zen gosterilmelidir. Bu durum T.C. Bilim Sanayi ve Teknoloji Bakanlig, Tiirkiye seramik
sektorii strateji belgesi ve eylem plani raporunda ifade edildigi sekli ile (2013, s.55) “Ulkemiz egitim
sistemi, isgiicli piyasasinin ihtiyaclarini karsilamada yetersiz kalmaktadir. Mevcut mesleki egitim
programlarinin, ilgili tiim taraflarla is birligi icinde giincellenmesi ve mesleki egitimin isgilicii
piyasasindaki gelismelere cevap verecek esneklige kavusturulmasi nem arz etmektedir” ortaya
konulmaktadir. Bunun yaninda egitim programlarinin uygulama alanlarinda proje tabanli ¢alismalar

yoluyla seramik sektorii ile uyum, lisans programi gergevesinde baslatilmalidir.

Seramik tasarimina iliskin program giincellemeleri; seramik béliimlerinin istihdam alanlar
dikkate alinarak, uzmanlasmaya yonelik tasarim anabilim dallarina ayrilmalidir. Seramik sanati
kapsaminda sanatci olarak ¢alisacak aday ile endiistriyel seramik sektoriinde ¢alisacak adayin tasarim
egitimindeki 6zgiin ayrimlari, anabilim dali ders programlarinda en az iki farkli yariyil seklinde

diizenlenmelidir.

1540



KEFAD Cilt 22, Say1 3, Aralik, 2021

Ahi Evran University
Journal of Kirsehir Education Faculty

/A

KEFAD

http://kefad.ahievran.edu.tr

ISSN: 2147 - 1037

ENGLISH VERSION

Opinions on Fine Arts Faculties” Ceramic Department Curricula in the Context of Ceramic Industry

Expectations
Introduction

Industrial ceramic goods are one of the manufacturing sectors in which our country will be
able to improve its competitiveness in the face of global economic conditions. Additionally, ceramic
products are frequently used as a visual element and as an aestheticization tool and used in simple yet
multifunctional forms (Giiven ve Karakus, 2016). When compared to the past, when ceramic
manufacturing was carried out by hand in small workshops as special consumption materials in
limited numbers, and know-how has passed down through the master-apprentice relationship to the
next generation, ceramic material has now emerged as one of the basic materials of the industry and is
used as a common production tool, particularly ever since 19th century (Cevik, 2015). We come across
ceramics in a variety of sectors, including architecture, interior design, tableware, and souvenirs, and
it reveals characteristics that are associated with the art in the context of design, while it is also an

industrial product.

The ceramic industry consists of ceramic tile, ceramic sanitary ware, refractory, ceramic
tableware and ornaments, technical ceramics, brick and tile sub-sectors that manufacture ceramic floor
and wall tiles, sinks used in bathrooms and kitchens, toilet bowls, reservoirs, materials that are inputs
of the construction industry such as brick and tile, refractory mortar and brick materials, ornaments,
tableware and kitchenware used in our daily life, and products of modern science and technology

(TCKB, 2015, p.5).

Furthermore, ceramic raw material is considered to be one of the handful economic values
that do not require importation into our country. The ceramic industry contributes to the Turkish
economy since it is one of the industries that makes the greatest use of domestic resources for export
and has the least reliance on imported products (Ergiiven, 2015, p.5). Throughout the industry, 90% of
the raw material is supplied domestically. Parallel to the fact that most raw materials and

intermediates are sourced domestically and that a substantial quantity of export is realized, the
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industry contributes significantly to the country’s economy by adding significant value (Kaya, 2010,
p-7).
Although Turkey has a plethora of raw material resources, the ceramics sector there is far

from becoming a world leader in terms of establishing brands. The status of the ceramic industry in

the world per country stated by Ergiiven as follows (2015):

“... Following Italy, which stands out for its design, superior quality, design, and branding,
and Spain, which stands out for its technology-driven production, all countries focused on
price competition in traditional ceramic products, and China, Brazil, Spain, and Italy
established themselves as tile industry leaders. Other industry leaders, such as the United
Kingdom, Germany, Northern Europe, and the United States, retain their leadership in
technical ceramics by concentrating on broadening ceramics’ application areas. The main
manufacturers in Spain and Italy compete with developing centers such as Turkey, China,
Egypt, and India. As a result of excessive competition, these manufacturers resorted to
shifting their manufacturing to higher quality and price ranges.... China has started to
develop its own manufacturing technology. Manufacturers in countries that are not reliant on

imported energy are making headway on their competitors day by day” (p.4).

Ergiiven’s statements make it obvious that the ceramics industry is established by integrating
numerous components such as energy, technology, design, and the wide range of applications that it

serves.

Even our country has a high value of raw materials; evidence suggests that the lack of
effective planning and management of the manufacturing process is the root cause of the country’s
inability to attain the power to establish a brand in line with the requirements of the era. Like many
other contemporary industrial fields, the ceramic industry necessitates the processes of transforming

the advanced design and design into an economical collection, besides the advanced technology.

Most notably, the change of the world economy following 1980 brought the global economy
and, consequently, the new conditions of competition into the foreground. The Ministry of Science,
Industry, and Technology of the Republic of Turkey describes the process in the Turkish ceramics
industry strategy document and action plan report (2013, p.13) as: Growing demand for ceramic
products has prompted developing countries, and also developed European countries and the United
States, to establish their ceramic industries, taking advantage of the proximity of raw materials, the
mobility of products, and the availability of technological tools. Evidently, because of its raw material
advantages, workforce availability in the manufacturing industry, and geographic location in the
world, Turkey is trying to sustain its presence in the world ceramic industry by utilizing its
advantages in the fundamental elements of manufacturing rather than attempting to be the world’s

leading ceramic manufacturer. In an industry where technological growth and the effort to generate
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new designs and concepts are crucial, Turkey has an image of being a country that is far from being
the spearhead in the world. The developments not only raised the importance of ceramic design but
also changed the values of product originality and uniqueness into economic values in addition to the
quality of the product. Today, the ceramic industry encompasses more than just the technology of
functional product manufacturing. In addition to fulfilling a current need, transforming the need into
an economic input necessitates the need to distinguish oneself from other competitors who are also
capable of performing the same task. Apart from the advantage of fundamental manufacturing
elements, Turkey appears bound to improve design and branding, as Italy has done. Improving

technology and design factors is only possible with the formation of a qualified workforce.

Industrial ceramic production technology begins with the training of qualified production
personnel, followed by the development of goods that are suited for the ceramic product’s market and
that are assured to give a lucrative input to international marketing operations. Industrial ceramic
product is a field that requires the use of interdisciplinary knowledge, data, and technology in
production processes. The human resources that will enable efficient production show variety. For
this reason, the factory, as a recognized production point, may be thought of as the second-to-last
station that facilitates the application of productive human energy and talents gathered from many
sources while transforming them into collective production knowledge. Therefore, the imperious
condition to able to compete lucratively in the ceramics industry and of being able to deliver products
suitable for sales and marketing station is therefore linked to the ability of each business unit
participating in the production processes to utilize its scientific and informational experience at the

highest level possible without compromising quality.

This research is directly related to the design unit, a critical unit in the factory and falls under
the human resources section of the production process, which was previously summarized. The
success of designers who will work in the industrial ceramic manufacturing process is tied directly to

the efficiency of the university education preceding the factory manufacturing process.

To effectively use human resources with today’s technology, it is necessary to gain collective
production experience once each unit has been perfected. In this context, the primary problem
addressed by this study is the designer’s capacity to acquire skills necessary for transforming original
information into collective knowledge and practice under the roof of the ceramic sector. The fact that
manufacturers conduct training procedures, which is a common occurrence in our country, results in a
decline in productivity and compromises the quality of the people raised. Without a doubt, the factory
is accountable for offering in-service training that will enable experts gathered from various sources
and participating in the factory system to contribute to collective production and learn the
institution’s procedures. Yet, these responsibility areas of the factories should not cover the teaching

units, which are the original needs. On the contrary, universities” relevant units should empower the
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human resource that will work in the industry with the most up-to-date information required by the
age and guarantee that they can work in manufacturing sites. At the same time, there are distinct
issues in each field of knowledge in ceramic manufacturing; within the scope of this study, only the
design unit and the education of the designer who will work in product design that conveys brand

value and attracts consumers on the global market gain value.

Although their names vary in our country, educational institutions that focus on building the
skills necessary to become a ceramic designer and organized within the universities’ framework have
grown in popularity over the last two decades. As statistics of the Higher Education Institution
Information Management System for the academic year 2020-2021 show, all institutions in Turkey that
provide ceramic art education are located within state universities. Looking at the data retrieved from
the same database, some departments actively continue the education process with two names as the
Department of Ceramics and Glass among the faculties with different names (Faculty of Fine Arts,
Faculty of Art, Design and Architecture, Faculty of Art and Design, Faculty of Art, Design and
Architecture, Faculty of Fine Arts, Design and Architecture, Faculty of Fine Arts and Design) (YOK,
2021). Within the scope of this study, cases from prominent educational institutions in our country
were used to ascertain the educational processes of candidate designers who would work in the
manufacturing industry from the perspectives of industry employees, lecturers, and students. In this
context, three institutions with different education processes and curricula were chosen as analysis.
According to the opinions of sector employees, instructors, and students, the scope of ceramics
education at the selected institutions, the competencies they offer, the points they fall short, and

recommendations for a better education process are reported in the research.

Today, ceramic departments under fine arts faculties of universities in Turkey are much more
associated with ceramic industry design units than education faculties and vocational schools in terms
of employment. Education faculties provide education to raise art educators, whereas vocational
schools provide education with the goal of training semi-skilled personnel in the field of ceramic
industry; on the other hand, in addition to production units, faculties of fine arts aim to give more
tailored education on industrial ceramic design processes in factories, through workshops or
industrial courses. Fine arts faculties (A.U., 2021), whose major goal is characterized as “the capacity
to identify, define, and solve art and design problems,” described their curriculum profiles and
employment opportunities as “being able to work as a designer in ceramic manufacturers or various
industries.” According to the research’s scope, uncovering the views of industry employees,
instructors, and students about fine arts faculties and the curricula of these faculties and creating
suggestions for more effective and efficient education can make significant and valuable contributions

to the field of fine arts considering their relationship with the industry.
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Method
Research Model

This research is a qualitative study. After considering many qualitative research designs, it
was found that the phenomenology method would be the most suited approach for this study.
Phenomenology studies, one of the research approaches in qualitative research, “focuses on
phenomena that we are aware of but do not have an in-depth and thorough knowledge of” (Yildirim
& Simsek, 2013, p.78). According to Patton (2002), phenomenology is concerned with uncovering how
individuals make sense of their experiences and translate their experiences into consciousness, both
individual and collective meaning. Following the phenomenological research, the key question here is:
“What is the meaning, structure, and nature of these observed occurrences for a certain individual or group of
individuals?”. Researchers attempt to access each participant’s lifeworld to explore the inner world of
subjective experiences” (Christensen, Johnson, & Turner, 2015, p. 408). “In-depth interviews with
open-ended questions are the primary data gathering method utilized by the phenomenologist, and
the participants are expected to write down their own experiences as a result of these interviews”
(Christensen et al.,, 2015). “Final reports on qualitative phenomenology research are written in a
narrative style. This report should contain specifics about the participants’ explanations and the
methodology used to acquire the data. The strategy of data analysis should be determined. This
should include a thorough discussion of the experience’s essential aspects, as well as its general

characteristics.” (Christensen et al., 2015, p.410).
Study Group

The study group for this study was obtained using the “typical case sampling method,” one of
several purposive sampling methods. Purposive sampling, according to Biiyiikoztiirk, Cakmak,
Akgtin, Karadeniz, and Demirel (2013, p.90), permits in-depth research by picking information-rich
circumstances based on the study’s goal. They explained that it is preferred to meet certain criteria or
work in more special situations. According to Merriam (2013, p.77), the typical case sample is picked
to represent the example of a common person, circumstance, or event that is being examined.
Interviews with 12 academic members, 16 students, and 15 factory design unit employees were

conducted following these definitions and the research’s sub-objectives.

The most general categories may be defined as artistic development courses, ceramic
chemistry and technology courses, industry courses, and general culture - general ability classes when
the course contents of faculties of fine arts and ceramics departments in our country are reviewed.
Despite the fact that faculties at many universities are attempting to extend and broaden their
curricula by offering elective courses, students who graduate from ceramic departments tend to
complete their undergraduate degrees in the manner shown above. In these departments, the

instructors carry out the courses related to their fields of expertise. It was decided to incorporate
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opinions from lecturers who taught industrial ceramics, decorative ceramics, and ceramic design
techniques courses in the study group since the industrial field courses offered in the ceramics
departments were specifically examined for this research topic. Hence, five instructors from Anadolu
University’s Fine Arts Faculty’s Ceramics Department, four from Kiitahya Dumlupnar University’s
Fine Arts Faculty’s Ceramic-Glass Department, and three lecturers from Mimar Sinan Fine Arts
University’s Fine Arts Faculty’s Ceramic and Glass Design were interviewed. While conducting
interviews with 12 instructors, of six male and six female, it was discovered that the professional

experience of the interviewees ranged from 10 to 40 years.

The education process for ceramic materials is arranged differently from the education
process for other creative disciplines, which is understandable given the multifaceted nature of the
educational requirements. The highly theoretical focus of artistic development courses, the importance
of teaching students the science of ceramic chemistry, and the need to follow new and emerging
technologies within the context of ceramic technology and industry course content all illustrate that
the educational process must be handled with attention. As long as this education process is presented
with diverse applications in different semesters, students” knowledge only matures in the final term,
which is the 4th grade. Since the subjects such as industry, design, ceramics, and their relations with
each other can be digested by the senior students, 4th-grade students who have taken industrial
ceramic, ceramic technology, and decor courses and have knowledge about the industry were in
regards to the subject of this research. Hence, seven students from Anadolu University’s Fine Arts
Faculty’s Ceramics Department, five from Kiitahya Dumlupnar University’s Fine Arts Faculty’s
Ceramic-Glass Department, and four from Mimar Sinan Fine Arts University’s Fine Arts Faculty’s
Ceramic and Glass Design were interviewed. Seven male and nine female students, all of whom were

seniors, were interviewed.

It is noted that ceramic manufacturing areas in Turkey are concentrated in places with easy
access to ceramic raw materials. For this reason, almost half of the entire manufacturing is performed
in Bilecik - Eskisehir - Kiitahya areas (Yenilmez, Erge¢ and Kilig, 2018, p.32). The companies in these
locations, where the manufacturing of ceramic tile and ceramic sanitary ware is the most concentrated,
as well as their design unit staff in these factories, were analyzed as part of the study. Likewise,
consideration was given that the universities and companies involved in the research were all located
in the same area. Because of the intensity of regional university-industry collaboration and the high
level of interaction of graduate students with the industry beginning in the first semester of education,
this data accurately depicts the study’s overall goal. It was believed that in these areas, the level of
factory-university collaboration and communication, how much they impact each other, and the
reflections of educational, design, and industrial concepts on manufacturing could be more clearly
recognized. Accordingly, 13 design unit employees were interviewed at six different factories in

Bilecik, Kiitahya, and Eskisehir. All of the respondents, except one, have finished their four-year
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higher education. After retiring as a foreman from one of the country’s top ceramic companies, a
design unit employee continues as a design unit manager at a newly founded factory. When the
interviews were examined, the work experience of unit employees ranged from fresh graduates to 28
years of experience, and among the 13 design unit employees, seven of which were men and six were

women.

Thanks to its long history and the large number of individuals in the industry who have
graduated from Mimar Sinan Fine Arts University Ceramics Department, one of the most significant

art and design education institutions in our country, the department has been chosen for the study.
Data Collection Instruments

In this study, the semi-structured interview technique was applied to collect data, and the
researcher prepared the interview form. During the process of constructing the interview form, a
review of the relevant literature was carried out, and the theses included in the database of the
National Thesis Center of the Higher Education Institution were examined in the context of the
research topic. The fundamental characteristics of the interview form, which is one of the data
collecting tools, were identified and customized for the research subject, and opinions were sought
from three experts, one of whom is an educational sciences specialist and the other two are specialists
in arts education. Considering the expert opinions and the sub-objectives, the final version of the

interview questions was determined by the researcher.

The curriculum and course contents of Anadolu University Fine Arts Faculty Ceramics
Department (A.U., 2021), Kiitahya Dumlupmar University Fine Arts Faculty Ceramics - Glass
Department (KDU., 2021), and Mimar Sinan Fine Arts University, Fine Arts Faculty, Ceramics and
Glass Design Department (MSFAU., 2021) were retrieved through the Bologna information packages
they published on the internet (Lincoln & Guba, 2013, p.97 cited from Schwandt, 2001). When
designing the semi-structured interview form, the place of educational processes and industry

relations in the course material was reviewed and assessed as a data source for the interview form.

A preliminary application was conducted with sample participants under the supervision of
expert opinion while constructing the semi-structured interview form. After making required
revisions to the structure and content of the question, three different interview forms were finalized
for instructors, students, and designers (factory representatives). Semi-structured interview questions
were applied to three groups, namely ceramics industry designers, ceramics department faculty

members (instructors), and 4th-grade students of the ceramics department.
Data Collection Processes

The semi-structured interview approach, a qualitative data gathering tool, was carried out in

three stages: interview preparation, interviewing and transcribing the information captured via a
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voice recorder. In the preparation phase, factory unit managers and instructors participated in a
preliminary phone call, and they were informed about the interview scope. On the other hand,
students were identified through the examination of their qualities under the supervision of the
instructors. Before setting up appointments, all three groups were informed that the information was
being gathered voluntarily and that any audio recordings made during the interview would be kept

strictly confidential.

Meetings were held with 15 factory design units, 12 instructors, and 16 students at the
appointment time. Interviews were recorded with a voice recorder. All interview recordings were
transcribed following the original content analysis. Another researcher examined the selected

recordings’ accuracy compared to the original sound recording to ensure that they were reliable.
Data Analysis

The content analysis of the data gathered through semi-structured interviews was carried out
as part of the study’s scope. The main objective in content analysis is to attain the concepts and
relationships that can explain the collected data. What is essentially done in content analysis is to
collect comparable data within the framework of specific concepts and topics, and to interpret them by
organizing them in a way that the reader can grasp what has been compiled” (Cepni, 2010, p.185). The
data were evaluated and processed following the transcription of the audio recordings, rather than

using the analysis programs that are often utilized in such research.

In the analysis of the texts obtained from the interviews, the qualitative data analysis process
recommended by Huberman and Miles (2015) consisting of basic stages such as “data reduction,”

“data display,” and “conclusion drawing” was followed.
Validity and Reliability in Research

The opinions of sectoral designers in the industrial field, instructors of ceramic departments
that provide industrial ceramics education, and 4th-grade students who took industrial ceramics
classes from the ceramic department were recruited in order to provide data satisfaction and to cover
a broader, consistent, and reliable audience of information through determining the number of people
who would represent their disciplines. For the research objectives, the first questions that spring to
mind have been drafted in a general sense without consideration to the scope and content evaluation.
Following expert opinions, a review of the prepared questions was carried out, and it was determined
which questions should be included in the interview form. There were several probing questions
prepared in order to further the inquiry, beginning with the key questions about the expectations of
the ceramics industry and the educational programs of the ceramics department for the employees in
the factory design unit and the instructors in the ceramic departments as well as the 4th-grade

students. For the prepared interview questions, opinions were received from the designer, instructors,
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and linguists. Following the expert opinions, the scope, content, and placements of the questions were

changed while considering the duration of the interview.

In order to check the validity of the interview form, the layout of the applied interview form,
and the interview process, a pilot experiment was applied to one designer, instructor, and student.
When interviewing with a participant in a pilot scheme that is not intended to gather data, it is
required to test the applicability of the interview form by stating that the interview is part of a pilot
scheme, make the necessary revisions, and add new questions as needed (Yildirim & Simsek, 2013,
p.165). For this purpose, the content of the questions, the language used, the response of the
participants, the duration of the interview in the pilot scheme were evaluated, and the semi-structured
interview form was rearranged and tried to be improved. After this stage, the data collection process

was started.

In order to support the validity and reliability of the research, the interviews were recorded
using a voice recorder. The interview records were listened from a voice recorder, and the
conversations were transcribed as they were. Later, these transcriptions were used for direct
quotations in the findings and comments section. The interviews in the text form were interpreted
through content analysis. The researcher determined the codes and themes that emerged from the

content analysis and provided expert control.

After the interviews, another researcher analyzed the data and document analysis results
collected from the sector designer, instructors of the ceramics department, and fourth-grade students;
And then, using the formula “Reliability = Consensus / Disagreement + Consensus x 100,” the
outcomes of mutually created coding and document analysis were compared. The intercoder
reliability coefficient was 85% in the interviews and 97% in the document analysis. According to

Hubermann and Miles (2015), intercoder reliability higher than 80% is sufficient.
Ethical Permissions of the Study

Throughout this analysis, all guidelines specified to be applied within the scope of the
“Scientific Research and Publication Ethics Directive for Higher Education Institutions” were
implemented. None of the actions that were stated under the title “Actions Against Scientific Research

and Publication Ethics,” which is the second part of the directive, were performed during the study.
Findings and Discussion

The codes and themes derived from content analyses of industry representatives’, instructors’,
and students’ perceptions about the ceramics department curriculum at faculties of fine arts in relation
to industry expectations are shown in Table 1. The data obtained were grouped under eight themes

and tried to be expressed by dividing them into categories. While quoting the statements of the
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interviewees in the comments section, they were expressed with abbreviations such as Instructors (I),

students (S), industry representatives (IR).

Table 1. Opinions on ceramic art education

Instructor Industry
THEME Category representative  Student
(n=12)
(n=15) (n=16)
Qualifications to work as a
designer in the industrial Adequate 11 4 9
ceramics industry after
completing a bachelor’s Not Adequate 1 1 7
degree
The need for development 4 15 10
and adaptation after
education
Employment Opportunities  Adequate 2 - 1
Not Adequate 10 - 8
Updates/regulations that The need for updating the
educational institutions need  technologies used in 7 12 3
to make education
The development/update
needs for instructors 1 2 1
regarding industrial
production
The need to make a greater
contribution to the - 3 2
educational process through
internship training
The need for qualified foreign - 2 1
language education
The need to increase the
sectoral partnership of 2 10 5
universities
The need for an education
program that provides - - 4
students with flexibility and
originality
The need for an alumni - - 1
tracking system
The need to improve the 2 15 1

course content for industrial
product design
(Computerized design,
surface design, and up-to-date
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The fact that ceramic
manufacturers do not need
design and designer because
of copy products

Other elements related to the
industry and the education
process at the university

Valuing the idea of design or
creativity with knowledge in
technological tools as the
same (the one who knows
technology also knows
design)

The mission of FAFs(Fine
Art Faculty) and Industrial
ceramic design

software)

The need for including
sanitary ware design and
applications in industrial
product design course
contents

The need to eliminate barriers
set against the originality of
industrial ceramics due to
sectoral concerns

The need to update the
education programs in line
with the sector within mutual
communication and being
aware of recent developments

The need to teach and

implement concept contents of

sectoral design, designer, and
creativity starting from the
school days

Industrial ceramic design
should be withdrawn from
FAF departments and
integrated into design
faculties / FAFs should

provide education on pure art.

The need to increase the
number of theoretical courses
to offer foundational
knowledge

Student / Designer’s need to
know industrial
manufacturing processes
The need of controlling the
number of FAFs and FAF
students while taking
employment opportunities
and qualifications into
account
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3 -
1 -
10 5
1 2
- 1
3 -
- 1

The answers given under the theme of the qualifications to work as a designer in the

industrial ceramics industry after completing a bachelor’s degree are grouped as “adequate” and “not
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adequate.” According to the analysis findings, the instructors with the highest frequency are the
participants thinking that the education is adequate. On the other hand, a significant contrast in the
comments of the industry representatives draws attention. While 12 in the adequate category stated

personal opinions as

“Our students receive an adequate education that prepares them to work as designers in the
ceramics industry after graduation. In this regard, our students who improve themselves as
designers in ceramic companies through internships and training and gain experience upon

graduation have a greater opportunity.”;

one of the industry representatives, IR9 in the inadequate category, expressed personal opinions as

follows:

“I believe that education opens up one’s horizon in terms of raw design, but I do not believe
that the ability of a human being to become a designer in four years is adequate. Therefore, it
is an inadequate process. I believe that people’s horizons will be broadened as a result of their

experiences and the people they meet, as well as the environment in which they live.”

Under another theme, “the need for development and adaptation after education,” another

industry representative, IR1, said that

“Photoshop ranks first among all because it is a versatile program. The interface we use in
Photoshop is a unit that only affects the ceramic sector, so where and how you utilize it is
crucial. It has no course or training. Only in a ceramic factory you can progress through a
master-apprentice relationship. It’s hard to experience it outside. As a result, even if you have
completed the ceramic factory, you must restart this factory from scratch. Photoshop, for
which I had to put in extra effort, became a field of application for industrial ceramics...... In
fact, it was entirely a trial and error process since everything you do is right in front of you as
a product, so you can’t tell if your actions are ahead of or behind unless you do them. We can
say that it is one year, it is a minimum of one year for a staff who normally starts from scratch

to become capable of leading production alone.”

and made clear that it is necessary to receive a training and development process again in the industry

after designers complete their education at university.

Looking at data of instructors and students in which they expressed their opinions on the
theme of “employment opportunities,” there is a significant difference between these two groups.
Industry representatives, on the other hand, did not express an opinion on this issue. In the category
of “those who find employment opportunities adequate” under this theme, I3 stated that “...in fact, all
of our university’s first-term graduates are in key roles in the factories right now. The chief of Eczacibas is also

one of us, they are in good positions in all factories, and solid experience now”. In the category of “those who
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find employment opportunities inadequate,” which is the second category of this theme, S3 stated

opinions as follows:

“Definitely. Looking for a job after graduation is an open wound for all fine art faculty
students. We have to continue our lives. How many of us make art. If 40 people are
graduated, 10 of them are working in the ceramic industry utmost. The other 30 people have

transitioned to other sectors or are unemployed.”
and hence, stressed the lack of employment opportunities.

There are 9 categories under the theme of updates/regulations that educational institutions
need to make. The category of “the needs for updating the technologies used in education” within this
theme draws attention as the category with the highest frequency. When we examine the groups
within them, we observe that this view is mostly embraced by industry representatives. IR14 among

industry representatives put emphasis on shortcomings as follows:

“When I came here, I did not know much about computer programs. For example, when the
first question was asked about photoshop knowledge at work, I was not at the level to say I
knew photoshop when I got out of school. Because, while I was in school, courses in digital
design, sorry, computer-aided design were included in the curriculum. Until then, those
courses were not available in Afyon, and I don’t know about other faculties. We started there.
Apart from that, I have never seen any information regarding the machinery utilized in the
factory throughout the ceramic machines and technology courses we studied. For example, I
heard about Kerajet for the first time in my factory; the same goes for machines like Kerala
Print 6 heads, 7 heads. These heads seem as channels in Photoshop; this is the most basic

knowledge, but it was not taught in school.”

In the second category of this theme which is “the development/update needs for instructors
regarding industrial production,” one of the industry representatives IR13 mentioned the

development/update needs for instructors with the following statements:

“If a photoshop course is provided at FAF, especially in industrial courses, these courses
should be given by a person from industry to expand the field and increase the job
opportunities for students. In other words, someone who has worked in the ceramics industry
before should teach that course. ....Because the knowledge of the teacher we have at school
was not enough, this person was learning photoshop with us, so we had insufficient

knowledge when we came for work”.

In the next category, namely “the need to make a greater contribution to the educational

process through internship training,” industry representatives and students expressed their opinions,
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while instructors did not express any opinion on this issue. Industry representative IR5 stated that

internship training could contribute greatly with the following statements:

“The training we receive at school actually includes the internship period, I think this
internship period could have been different. If we had an internship running in parallel with
the school, that is, an internship period that goes along with the workplace, I think it would be

more productive in real life.”.

In the fourth category of this theme, “need for qualified foreign language education,” industry
representatives and students expressed their opinions, while instructors did not express any views on
this issue. Industry Representative, IR15, mentioned the shortcomings of language education by
stating that “Some fields of expertise are not sufficient in the institution, of course, especially the foreign
language is a problem for me. We couldn’t receive enough education for a foreign language.” The industry
representatives have the highest frequency in the category of “the need to increase the sectoral

partnership of universities” in the education process of universities. IR2 stated that

“.... Do the instructors do it, or does the university itself help; this is not only for us; it may
also apply to engineers because they complain about the same things. Of course, training for
R&D, PD, enameling in a workshop can be provided with the employees, in the city of the
university or by residing in a hotel, for instance, if the instructors somehow arrange it with
some companies. Because I can’t associate the industrial work with the work, we do at

school.”

while pointing out the importance of industry relations in the education process. IR6 from the
category of “the need to improve the course content for industrial product design (Computerized

4

design, surface design, and up-to-date software),” which is another category having industry

representatives with high frequency said that

“....with our friends, we created designs by computer-aided programs. There are several
programs on this issue. Everyone should have such training. But that takes time. Today we
also have models made via CNC machines. We have a team working on this. But up to a
point, it can offer you a module. However, based on what we can see in the shape of a
washing closet, such ideas do not appear to be as simple as they appear to be right now. As a
result, it must be done by hand. In this field, knowing only a technical drawing program in

the sector is quite insufficient.”

and brought attention to this category. I1 expressed personal opinions regarding the category of “the
need to eliminate barriers set against the originality of industrial ceramics due to sectoral concerns,”
which is the first of the two categories under the theme of “ceramic manufacturers do not need design

and designer because of copy products” by putting forward following statements:
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“In Turkey, marketers lead the designer. We talked and discussed this a lot. It’s all about the
marketer. The marketer knows fashion. Knows fashion, not technology. He or she is not
familiar with the technology, but he or she is familiar with the culture to whom he or she is
selling. Hence, they can state that we can sell it to Arabs, but we are designers. The designer
doesn’t need to know that much if you're actually a designer. If you say you will sell it to the
Arabs, the designer will put the bidet nozzle then. It should be only about it, but I don’t expect
this from any factory in Turkey. That job is done by marketers in Turkey. Now almost every
factory calls for the marketer if you say you are a decor designer. Which decor is the most
popular in the market, what is the most popular color, which country is the most sold? This
and that. He or she says; this is the trend, this is the example. It is obvious because it is sold in

the market.”

and thus, the participant represents the current state of the original design and designer phenomena
in the Turkish ceramics sector in light of sales-marketing concerns. Within the second category of this
theme which is “the need to update the education programs in line with the sector within mutual

communication and being aware of recent developments, IR9 stated that

“The designer in the factory, the employee in the factory, the engineer in the factory are
already following the trends and reading the articles. There is a compelling need to improve
oneself and generate products comparable to or better than those produced by competitors.
But schools don’t have that. As we say, design is a personal thing, something that will come
with experience, so it is up to that factory. The company maybe find someone with a wide
imagination or cannot find any. I don’t think it is relevant to education at school. Therefore,

providing training including the industry itself is necessary for transition to the industry.”

and in this way, expressed the necessity of establishing the connection between industry and school

during education.

After the analysis, the title named “other elements related to the industry and the education
process at the university” was created. These analyses concluded the two themes under this title. In
the category of “Industrial ceramic design should be withdrawn from FAF departments and
integrated into design faculties / FAFs should provide education on pure art,” which can be

considered as an attention-grabbing category, 14 mentioned that

“Art education and industrial design are very different things. The product of the two is very
different. The industrial product business produces items for sale that are designed to appeal
to the aesthetic tastes of the general public. They are unique. It depends on the artist’s
sentiments and thoughts, as well as their political opinions, rebellions, protests, and upheavals
against the Ecole, whereas industrial production remains unaffected. Its concern is not

aesthetics. Put another way, and it should suit the buyer’s taste, have a function, and be best
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suited for people. It should be ergonomic. It should also be suitable for mass production.
Therefore, there is a gap between it and the art product. Therefore, industrial design should be
separated from the ceramic department of FAF and integrated into design faculties. Only art
education should be given in FAF. This separation is necessary because art and industrial
design will remain tremendously intermingled as long as things continue to be this way.
Those two are different fields. Is it possible to apply art Ecoles to industrial design? It depends
on the design’s capability and the idea’s creativity. For example, if conceptual art is the
current fashion at present, it is possible that some of these themes can be applied to industrial
items; however, whether manufacturers will create it or not, and whether people would
purchase it, there is a risk in it. I don’t think the factory will take that risk. Because it comes
with a current aesthetic concern and also fashion. Fashionable productions are required, as is
the factory’s competence to make a profit. It will take care of its workers and make a profit. So

an artistic industrial design may not sell.”

and hence emphasized the distinctions between artistic and industrial ceramics education, claiming
that these distinctions caused educational confusion. Therefore, the interviewee argues that these two
areas should be divided and that education should be provided for both areas in compliance with its
intended purpose. During the analyses, the category of “the need to increase the number of theoretical
courses to offer foundational knowledge” was created. While instructors and students expressed their
opinions, industry representatives did not express any views in this category. 16 expressed views
regarding this category as follows: “Increase the number of theoretical courses that will give greater
computer skills and a solid theoretical basis.” Within the “the need of controlling the number of FAFs and
FAF students while taking employment opportunities and qualifications into account” under the other
elements theme, I8 highlighted the excessive numbers of graduates and problems regarding

employment with the following words:

“Unfortunately, there are too many. There are some vacancies, but these are for qualified
students who know programs yet, it is not enough because they have their own well-
established staff. I am also in contact with some factory owners in Eskisehir. They always say
that we have an established staff. Also, factories are not very attractive for students and
employees. They can lay off employees out whenever they want. This repulses people from
the idea of working in factories regardless of the department. The same goes for working in
shifts. Especially for women. Therefore, I cannot say positive things about employment
opportunities. The number of factories is already known. There are 80 FAFs. If 10 of them
graduate every year- actually, there is more, it becomes 800 people. Ten factories cannot

employ 800 people every year.”

Conclusion, Discussion, and Suggestions

1556



KEFAD Cilt 22, Say1 3, Aralik, 2021

In this study, the same questions were asked to uncover the views of 12 instructors working at
three different universities. The first question asked to them was, “Assuming that some of your
graduates will work in the ceramics industry, could you please assess the education offered to the
students of your institution?”. The majority of instructors claim that their students are qualified to
work as ceramics designers. Yet, the foundation of this argument is not well supported by evidence.
At the very least, although this point is being made, the respondents did not provide evidence on
what kinds of flaws become relevant when designer competencies face industrial needs. The
responses to other questions demonstrated that new trends were not covered in the competence
category, particularly within the scope of designer competencies. The academic study should include
the responsibility of all educators who instruct in the fields of ceramics to partake in informative

studies covering current developments in the ceramic industry.

In response to the same question, industry representatives indicated that, contrary to all of the
arguments made by instructors, the students were not eligible to work as designers in the industry.
This response rate shows that the academic staff and the industry representatives do not meet in a
common ground. While all industry representatives” expectations are confined to the demands of their
particular production facility, and industry needs dictate maximum efficiency, the instructor’s scope

of qualification has been seen to be fully independent of the sector.

Industry representatives should be knowledgeable of university curricula and their motives
for being there, and they should contribute to this information. This process is the beginning of the
process of employing specialists. This participation process will reduce the time required to find
competent workers. Kurt and Metin (2013) emphasized the importance of the regulatory support
provided by the state with the following statements: “Industry representatives should be considered
as teaching staff. Current legislation allows this. Only showing willpower will be enough”.
Furthermore, human resources units in the ceramics industry should explore scholarship and
technical support approaches, and they should recognize the need to develop organic relationships
with departments and faculties that teach professionals in their respective fields. The involvement in
the training process should be handled by the human resources departments of industrial companies
to contribute to the development of their employees’ experiences and earlier competency

achievement, rather than by the typical employer psychology.

Even though the students’ responses to the same question were near to the numerical average
of the instructors and industry representatives, it was discovered that they did not have a clear
understanding of what the criterion of competency expected was in the first place. Especially the
students who want to be employed in the ceramics industry do not consider themselves adequate in
the field. To alleviate this concern, the following procedures should be followed upon acceptance of

students into ceramic education: Courses should be offered in which students may watch and learn
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about the working conditions and developments in the ceramics sector, and seminars should
accompany such courses. Additionally, it appears that selecting instructors to teach these courses

based on their experiences will be critical to the process’s quality.

In the instance of graduates working in the ceramics industry, it was investigated if further
training was required for the newly hired designer to adjust to the company’s requirements, and the
majority of instructors argued that it was not. However, the representative of the employing
institutions states the student’s sectoral adaptation training is necessary. This contradiction reveals a
lack of communication between the university and the industry, preventing instructors from sharing

their knowledge and experience and allowing both sides to assess the results collaboratively.

Instructors should refresh their practical knowledge of the ceramic business at least once
every two years, and they should remember that they will raise human resources for the industry with
this updated information. Because rapidly changing industrial technology forces the design processes

to change at the same pace.

Responding to the same question, it is clear that all industry representatives consider this
alignment process mandatory because they lack sufficient knowledge about the accomplishments of
university education provided and assess these individuals’ knowledge solely based on the design
needs of that factory. However, if industry representatives could keep up with current teaching
processes, they would recognize their chance to assist designer personnel in transforming their
information to the industry’s advantage. Industry representatives can help the designer in adapting

design skills to industry requirements rather than designing itself.

Ceramic industry human resource units should evaluate potential workers’ qualities in light
of their own production platforms’” needs and develop projects and agreements that facilitate
university-industry collaboration, as well as reports outlining their needs. It was said in Korkmaz et
al. (2013) that “planning for mutual studies by bringing universities and institutions in professional
life together and conducting various training and organizations in this direction would play a
significant role in university-industry collaboration” (2013, p.847). Providing the aforementioned
reports created by the ceramic industry will ensure the collection of sufficient data for the realistic
revision of the curriculum. Students answered the question regarding the importance of adapting to
the industry, similar to the responses of industry representatives. These responses indicate that if a

student is employed in the industry, they would feel concerned about not being good enough.

During ceramic education, the students should embody their decision by researching realistic
information about the field and job they will have after graduation. If this decision becomes final
during the school years, asking for help to make up for the shortcomings they have through the
university’s capabilities will be much easier. Furthermore, by voluntary engagement in project-based

collaborative studies, students will be able to make up for their shortcomings in a timely way.
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Instructors, industry representatives, and students have deemed it necessary to update the
curricula of the institutions providing ceramics education to meet the ceramic industry’s needs and
thus raise human resources that will contribute to the country’s economy. All respondents agreed that
the content of these updates should stress the need for foreign language education to keep up with the
world while also focusing on ceramic technology and the fields required by the ceramics industry. A
student participant in the research stressed the need to develop an alumni tracking system to ensure
the updates are adequate. All industry representatives stressed that the primary shortcoming of the
course content was a lack of understanding of computerized design and that it was unavoidable that

current software applications be incorporated into the curriculum.

Throughout the ceramic education process, both the design and ceramic technology education
disciplines should be updated to meet the needs of manufacturing, with an emphasis on stakholders’
feedback. This situation was expressed in the Turkish ceramics industry strategy document and action
plan report of the Ministry of Science, Industry, and Technology of the Republic of Turkey (2013, p.55)
as follows: “The education system of our country is inadequate to meet the needs of the labor market.
It is critical to update the existing vocational curriculum in collaboration with all relevant stakeholders
and make vocational education sufficiently adaptable to changing trends of the labor market.
Additionally, alignment with the ceramics industry should commence during the undergraduate

degree via project-based studies in the application parts of the curriculum.

It is recommended that program updates on ceramic design be assigned to design
departments for specialization, considering the employment fields of ceramic departments. The
distinct differences between the candidate who will work as an artist within the scope of ceramic art
and the candidate who will work in the industrial ceramics sector within design education should be

divided into at least two semesters in the department’s curriculum.
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