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A field study was carried out in Turkey in order {o compare
the level of helpfulness in town, cities, and urban squatier settle-
ments. Four different noturalistic measures of helpfulness were de-
velopted and used: willingness to give change, willingness {o coope-
rate with an interview, response to a small accident, and response
to a lost postcard. The resulls generally showed significantly less
help fulness in Turkish cities than in towns and urban squattier settle-
ments, which showed equivalent levels of helpfulness. This supports
the view that the squatiers may in a pschological and social sense
be «urban villagerss. Consistent and considerable differences in
helpful ness were also found between other typs of city districts.
Some of these districts came close to the fowns and squatier settle-
ments in their levels of helpfulness, suggesting that drawing distine-
tions between environments in terms of their behavioral characte-
ristics is best done with the concept of a social-enviromental conti-
nutvm rather than an urban-nonurban dichotomy. Also environmental
input level as an explanation of urban social behaviour was tested
in naturalistic environments, found to influence the level of help-
fulness for female subjects but not male subjects. Finally, a survey
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study was carried out in order to examine differences in aftitudes of
helpfulness between environements in the question. Dispositional
hypothesis of urban social behavior was partly substaniiated.

Sehir, kasaba ve gecekondu yerlesim cevrelerindeki yoardim-
severlik davramsimin seviyesini mukayese etmek icin bir saha cals-
mast yiritilmiigtior. Dort degisik yardim severlik lgiisi gelistiril-
mis ve kullondmastir. Bu blgiiler bozuk para isledine tepki, bir sur-
vey arastirmaside rol alma istegine lepki, kiicitk bir kazaya tepki,
ve kaybolmusg posta kartina tepkidir. Neticeler genel olarak sehir ¢ev-
resinde, kasaba ve gecekondu ¢evresinden anlamh seviyede daha az,
kasaba ve gecekondu ¢evrelerinde de egit seviyede yardimseverlik
davramsum gOstermistir. Bu netice gecekondude yosoyonlorin psi-
kolojik ve sosyal anlamda sehir kéylilleri oldugu goriigini dogru-
lamaktadyr. Ayrice sehir iginde incelemen cesitli yerlesim sahala-
rinda tutarh ve halimsaylir seviyede yardimseverlik dovramsinda
farkhibhklar gtzlenmiglir. Baz sehir yerlesim saholarmda yardim
severlik davramgmn seviyesi kasaba ve gecekondu cevrelerinde goz-
lenen seviyeye yaklasmasiyr. Bu da cevreler arasinda davrams baki-
mandan farkhhgwm sehir/kasaba dikolomisi yerine sosyal-cevresel
devamhhk kavram ile daha iyi agiklanabilecegini géstermistir, Se-
Ric sosyal davramsrm agiklayan input seviyesi hipotezi, Labii cevrede
test edilmis ve inpul seviyesinin sadece kadn denekler icin anlamls
bir seviyede dogru oldugu goézlenmistir.

bir seviyede dogru oldugu gozlenmistir. Son olarak, by arastirmado
stz konusu olan ¢evrelerde yardwmseverlik davrans ile ilgili attitud-
lerdeki farkhbklar arastiilmaster ve sehir davramsinn disposionel
hipotezi kasmen dogrulanmagtr,

Numerous social psychological analyses of city life have sug-
gested influences which the ecity exerts on both the social behavior
and underlying dispositions, attitudes of urban dwellers. Wirth
(1938) the most influential urban. analyst has seen the three featu-
res: population size, density, heterogenity in unban envirenment as
leading to an urban way of life in which an urban develler become
utiliterian, superficil impersonal and unhelpful towards others. Furt-
hermore, the urban living also influences more important types of
social behaviours: The relationships between neighbours, friends
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and kin that became weakened by the city life. While the other
analyses blame the pace of life (Simmel,1950), and intense stimula-
tions in the urban environment (Milgram,1970) for the urban social
behavior. ’

Evidence evaluating the urban impact and social behavior hypo-
thesis is scare. A recent review (See Ayvahogly, 1982} of the exis-
ting studies has suggested that urban-nonurban differences in social
behavior are only evident in the social contact between strangers
and there is little differences between urban-nonurban dwelles in
their related attitudes.

Compared to their less urban counterparts, urbanites are less
helpful, trusting and considerate toward strangers (Gelfand, Nart-
man, Walden and Page, 1973 : House and Wolf, 1978 : Korte and
Kerr, 1975 : Krupat and Coury, 1975 : Lowin, Holtes, Sandler, and
Bornstein, 1971: Merrens, 1973 : Milgram, 1970 : for an excep-
tion, see Forbes and Gromoll, 1971). These studies have used a va-
riety of naturalistic measures of trust and helpfulness, e.g., mailing
a <«lost» letter, villigness to cooperate in an interview, assisting
people who appear lost, and the results confirm those aspects of
urban theories which stipulate particular urban forms of social in-
teraction between strangers. Given the absence of clear urban-no-
nurban differences on types of social behavior occurring between
friends, neighbors, and relatives in the city (See Ayvahoglu, 1982),
at the present this findings on urban forms of social contact between
strangers represent a partial confirmation on the very broad charac-
terization of urban social behavior.

Yet the significant contact with strangers iz a compelling
characteristic of urban everyday life as it is strangers that we are
often coping with a wide variety of everyday affairs and the nature
of this contact, or more acuretly, the impression of this contact
would apear to be central to our stereotypes of places and imp-
ressions of quality of life (Lofland, 1973).

The finding that urbanites are different from non-urbanites in
their responsiveness to strangers (and not different in other types
of social relationships) is very important in guilding research that
seeks to identify the particular aspects of an urban environmen:




108 NAMIK AYVALIOGLU

which influence social behavior. This finding leads us to focus atten-
tion on those features of an urban environment which seem to relate
especially to the nature of social contact which occurs between
strangers. Yet this evidence demonstrating social contacts benween
strangers as more explotative, impersonal, less trusting and less help-
ful, however, is entirely based on studies carried out in the United
States, and confidence in the consistency of urban/non-urban diffe-
rences in helpfulness toward strangers is considerably weakened
when one turns to data from cultures other than the United States.
To date only four studies on this topic have been reported, carried out
in Holland (Korte, Ypma and Toppen, 1975), in Canada (Schneider
and Mocus, 1974; Ruschton, 1978) and Australia (Amato, 1980). Only
two of these four studies, from Canada (Rushton, 1978) and Aus-
tralia (Amato, 1980), found urbanites to be less helpful and less con-
siderate than non-urbanites. As argued by Korte et.al. (1975), this
suggest that the occurance of urban/non-urban differences in- social
behavior may depend upon particular cultural fatures that modify
the influences of a city environment; if so, this might lead to a
different account of urban/non-urban social behavior than suggested
by current urban theories. Iience it seems the generality of urban/.
nonurban differences in helpfulness in other cultural settings is open
to question.

Fruthermore ,all these studies have been carried out in similar
types .of societics, in developed and westernized countries. What is
completely lacking is an indication of whether there are urban/non-
urban differences in social behavior in cultures that are markedly
different from those that have been studied to date, i.e. in developing
nations. According to several analyses, cities in developing nations
exhibit certain characteristics that do not exist in those of developed
western nations. For example, one striking aspect is that among
city dwellers of Djarkarta, Rangoon and Calcutta, a low level of he-
terogeneity on major social characteristics, i.e. social differentiation
specialization, sophistication and cosmopolitanism has been reported
(Hauser, 1965). Almost half of city population lives in self-con-
tained, rural types of settlements which have been called urban vil-
lages within the city, eg. Cairo - Egypt (Abu-Loughood, 1961), An-
kara and Istanbul - Turkey (Karpat, 1976 ; Tiirkdogan, 1977; Yavuz,
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Kaleg and Geray, 1978), Latin America (Lewis, 1959; Turner, 1962)

and in Africa (Wilson and Mafeje, 1963). These anaiyses of citieg

in the developing world (Abu-Loughood, 1961; Hauser, 1965) have
argued that the western model of urban behaviour and urban social
characteristics does not apply Lo cities of the developing world where
impersonality, distrust, alienation and unhelpfulness are not pre-
dominant to the degree depicted in the cities of Western developed
countries. This characterization of cities in developing countries -
gseems to challenge the view of urban theories which presume a uni-
versality of social behavioural effects associated with the urban en-

vironment involving variables such as size, density and heterogeity
of population.

However, there are no data which directly test this characteriza-
tion of cities in the developing world and this prompted the present
study. The main focus of this experiment, then, was to evaluate the
generality of the helpfulness-urbanization relationship in a culture
quite different from those previously used in this line of research.
To provide a proper empirical evaluation, we need to investigate cities
in the developing world that seem to challenge the formulations
of current urban theories which treat urbanization as a universal
phenomenon independent of any specific form of urbanization. For
this reason Turkey was selected as the focus of our research, since
it is a Middle Eastern, developing nation with significant urban cent-
res (Istanbul and Ankara) which would provide a good setting to
test the generality of urban/non-urban differences in helpfulness
towards strangers. Hence, the first part of this study was concerned
with examining the response to a variety of helpfulness measures in
a sample of Turkish towns and major cities.

Urban village phenomena : helpfulness in squatter settlements

The city appears to contain a variety of environments in terms
of both physical characteristic and social characteristic. Degpite
this, the previous research (8ee Ayvahoglu, 1982) concerning the
presumed linear relationship between urbanization, as indicated
by population size, and the pattern of helpfulness does not take
account of intra-city differences. Generally the data have bheen col-
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lected from a section of a city and then compared with data collected
from a section of a town. This conceptualization of urban environ-
ments, which defines ‘urban’ in terms of size of population, treats
urban environments as homogeneous entities, when, in fact, there
may be significant intra-urban differences which may retale to pat-
terns of social behaviour. It is thus an overly simplistic approach,
and does not allow us to identify specifie, erucial factors which may
be responsible for urban social behaviour.

Wirth (1938), Simmel (1950) and Milgram (1970} have clearly
distinguished the envircnmental factors in an urban envirenment
such as population size, density and heterogeneity of population
(Wirth, 1938) and stimulation from these factors (Simmel, 1950;
Milgram, 1970) that may have particular impact on sccial behaviour,
vet there is no assurance that such effects would not be over sha-
dowed by other forces in the city, ie cultural, economic and certain
other factors which may also influence the pattern of social beha-
viour.

Several community studies have described urban neighbourhoods
where mutual aid and cooperation flourish in a fashion that reminded
observers of a small town or village life, and these communities pro-
vide indicators of the possible mediating role of cultural factors
between social behaviour and the various phenomena of urbanization.
One of the most interesting accounts of these urban neighbour-
hoods (Jacobs, 1961} concerned the residents of Greenwich village
{a district of New York) and Boston West End {a working-class
Italian neighbourhood). It describes their sense of belongingness
and identification with the neighbourhood and the high level of
neighbourly relationships and mutual aid between them. Jacobs also
notes the high level of safety and help experienced by both residents
and outside visitors alike, due to the virtual absence of street crime,
and the feeling that in a troublesome situation they would always
find support from local residents. The existence of a similar quality
of social life has been reported in other urban ecommunities by dif-
ferent analysists (Gans, 1962; Fried and Gleicher, 1970) and is per-
haps best described as an ‘urban village’ style of life. Indeed, in a
community such as Boston West End studied by Gans the patterns
of social behaviour are commensurate with a village way of life, The
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high level of familiarity between the residents, residential stability
and strong identification with the local neighbourhood resulted in
the establishment of extensive interpersonal networks which provide
the intensive support and aid to individuals in time of hardship lac-
king in many other neighbourhoods of Boston reported by Waest
End residents. Gans (1962) has added that the pattern of inter-per-
sonal behaviour observed within the neighbourhood results from the
rural origins of the residents and is bound up with the social tradi-
tion of a particular ethnic sub-culture. This social milieu has partly
insulated them from some of the stressful disturbances or disinte-
grating forces of urban life (ie high residential mobility and popu-
lation heterogeneity), thus enabling them to maintain an environ-
ment that supports helpfulness and intimacy. In a later period, the
systematic quantitative data gathered by Fried and Gleicher (1970)
from West End demonstrates that the important features of urban
villages are the localization of inter-personal ties; the overlap in
these ties to the extent that many neighbours are also kin; the many
interrelated friendship netwoorks; frequent mutual aid, the long
and continuous history of these relationships and the fact that the
various ties often became interwoven through many activities within
a common community. The streets themselves were favourite rec-
reation areas, bars and the settlement houses in the area all served
as points of contaci for overlapping social networks. In short, as
most of the residents of West End stated, West End was home for
them and because of its familiarity and security they felt a com-
mitment to it. What is of course immediately striking about this
picture of urban districts with their greater level of helpfulness is
that it clearly runs counter to the urban social behaviour hypothesis
(especially Wirth's 1938) that .various forms of helpfulness, eg
helpfulness towards strangers who need assistance, suffer a decline
in urban environments. As earlier reviewed (also, see Ayvaliogluy,

1982), researches at this point clearly suggest that urban dwellers
are less helpful and considrate towards strangers than their non-
urban counterparts. Yet while this basic city-town difference in help-
fulness is informative, it tells us hardly anyhing about the within city
variations. However, examination of helpfulness in environments
within the city besides offering settings to evaluate the urban impact
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hypothesis can be very important to illuminate possible determinants
of naturally occurring urban helpfulness.

Data to evaluate the idea that there are particular parts of cities
which show higher levels of helpfulness are extremely scarce. Only
one study by Korte el al (1975) carried out in several city
districts in Amsterdam (Hollanda) has examined this question. A
preliminary stereotype study was conducted among Amsterdam
residents first in order to select city neighbourhoods presenting an
image of a high level of friendliness and helpfulness. Two neighbour-
hoods which satisfied this criterion were identified and were old,
stable, working-class districts. The actual helpfulness shown to
strangers in these neighbourhoods was then compared with the two
neighbourhoods which were ranked the lowest in helpfulness by
Amsterdam residents. The result of this study did not support the
expectation that level of helpfulness would be influenced by the en-
hanced quality of life associated with urban village social patterns.

Korte et al’s failure to find any differences in helpfulness bet-
ween the two types of city districts in Amsterdam can be attributed
to several factors, First, it may be that helpfulness is expressed in
ways not detected by the measures employed by this study or, second,
perhaps helpfulness is limited to relatives, friends and neighbours
in the neighbourhood. However, if urban villages are more helpful
in this way, that is between friends, relatives and neighbours, then
one may imagine how the impression of this trait could be easily
generalized, perhaps without much justification to include helpful-
ness toward strangers. A final point that might account for the
failure of Korte et al’s study is that they may not have located real
- instances of the urban village phenomenon in Amsterdam. Perhaps,
as Wirth (1938) has suggested, because of the melting pot effect of
the urban environment the urban village phenomenon had a rather
limited, short-lived history of rural to urban migration and stable,
homogeneous, ethnic enclaves or ghettos. The present day versions
of urban villages may in fact be best illustrated within the cities
of developing nations which are at present undergoing extraordinary
population growth, swelled by significant rural-to-urban migration.
The new urban residents frequently seftle into ‘squatter’ neighbour-
hoods which remain quiet and are composed of lower and working-
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class persons with rural origin. Several accounts have noted a high
level of interpersonal relationships and helpfulness among the
squatter regidents (for analyses of Turkish squatter settlements,
see Suzuki, 1964 ; Levine, 1973; Karpat, 1976; Tekkeli, 1971; Yasa,
1966 ; for analyses of the squatter settlements of other developing co-
untries, see Abu-Loughood, 1961; Wilson and Mafje, 1963; Turner,
1962; Lewis, 1959). The behavioural characterigtics of these urban
settlements have been viewed (Abu-Loughood, 1961; Karpat, 1976)
as challenging the urban impact hypothesis offered by Wirth (1938)
that the behaviour of urbanites adapts toward inevitable forms in
response to the influence of the urban environment.

The cities (Ankara and Istanbul) examined in the present study
contain numerous squatter settlements which offer an excellent op-
portunity to test the urban impact hypothesis empirically, as well
as the urban 'village thesis that overall social quality within
neighbourhoods that relates to the urban village stereotype enhances
various types of helpfulness. The present study also evaluated this
expectation by examining helpfulness shown toward strangers in
the city squatter settlements.

Some background on the characteristies of Turkish urban squ-
atter settlements will illustrate their relevance as a testing ground
for the validity of some aspects of urban impact theories especially
that of Wirth’s (1938) as well as the urban village thesis.

The population of Turkey grew from 16 million in 1935 to 43
million in 1980. Within the same period, owing to ‘push’ factors, the
high birth rate and economic hardship in rural areas, there has been
a population flow from rural areas to cities (Tumertekin, 1968; Hart,
1969). As a result, the pouplation of the cities has increased drama-
tically: for example, from 1940 to 1980 Istanbul grew 793, 949 to
about 5.000.000, while Ankara grew from 152, 242 to about 3.500.000
(1980 Turkish census). One result of this rural-urban migration has
been the formation of numerous squatter settlements (Gece Kondu)
located often but not always on the fringe of the city. The squatter
settlements at the present time form a significant part of he urban
population: for instance, 59 % of Ankara'’s and 55 % of Istanbul’s
population reside in the squatter settlements (Yavuz, Keles and
Geray, 1978).

Tecriibi Psikoloji cohgmalar: F. 8
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The settlements can be best described as disricts of low-quality
housing erected illegally on unused land by migrants to the city who
find with their limited economic means, no other viable alternative
for housing. Once erected, these settlements are quite stable with
several in Turkey having persisted now into the third generation of
inhabitants. Residence within the settlement is often organized ac-
cording to the particular village in the rural district from which
settlers originate. New migrants a particular village in rural Turkey
will commonly seek out fellow villagers who preceded them in their
migration to Istanbul or Ankara and join them in that part of the
settlement.

Accounts of the social patterns within the squatter settlements
(see, for example, Abu-Loughood, 1961; Suzuki, 1964; Levine, 1973;
Tekkeli, 1971; Asma, 1970; Karpat, 1976; Tiirkdogan, 1977) suggest
that the forms of social behaviour -usually associated with urban
villages prevail also in this setting. The residents have been depicted
as helpful, supportive of one another, and engaged in extensive mu-
tual aid networks involving friends, kin and neighbours, as well as
having retained the mannerisms, attitudes and values that prevail
in the village of origin. Hence the city-squatter residents resemble the
present day inhabitants of villages and towns in Turkey more than
they resemble their non-squatter fellow urbanites.

The present study was designed with two aims: (1) to evaluate
the urban impact hypothesis, and (2) to contribute to the debate
about the character of these urban villages. With this end in view,
the nature of helpfulness shown by the squatters towards in geveral
contexts was examined to see in particular if their behaviour does
in fact resemble that found in towns and villages in Turkey while
differing from the behaviour of those of the non-gquatter areas of
Turkish cities.

Higher levels of helpfulness shown toward strangers by the
gquatters, compared to the ‘regular’ urban sample, could be predic-
ted for a number reasons. Traditional Turkish values stress the im-
portance of social responsibility and the giving of assistance to ot-
hers (HErdentug, 1977, Turkdogan, 1977; Kurtkan, 1977) and the
squatter population close to their village origins and immersed in
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social networks and ways of life that are based on the village model
may exemplify these traditional values in their behaviour more
than the regular urbanites. Also, their ‘urban villages’ may parti-
ally insualete them from some of the stressful disturbances of ur-
ban life, eg bureaucratic life, role conflict, input ‘overload’, whose
gymtoms may include a decline in considerateness towards stran-
gers who need assistance (Wirth, 1938; Miigram, 1970). The present
study will not directly test these different explanations, but will
examine the preliminary question of whether the squatters do differ
from regular urbanites in their social behaviour in order to test (1)
the urban impact hypothesis (Wirth, 1938), (2) the urban village
thesis. '

Helpfulness in non-squatter urban environments within the city

The cities (Ankara and Istanbul) examined in this present study,
in addition to differentiation along sqguatter/non-sguatter lines, can
also be viewed as internally differentiated according to the level of
urbanization of their various districts and social characteristics of
the residents. Urban environments have often been regarded as
homogeneous etities, when in fact there are significant differences
and intra urban variations which may be related to patterns of social
behaviour. Districts of the city differ in environmental characteris-
tics that are seen as prototypically urban, eg density, noise level,
activity level, commercial versus residential character.

Specifically, if the behavioural characteristics are determined
to some degree by the actual conditions of the immediate environ-
ment as suggested by studies on density, noise, urban architecture
and design (see Ayvahoglu, 1982) as well as by Milgram’s (1970)
explanations in tems of input overloads, then urban environments
within the city varying in several environmental characteristics may
be expected to influence the occurrence of helpfuness. The study re-
ported in this paper was also designed to assess this possiblity hy
comparing helpfulness between various sections of the non-squatter
city environments.

The are, very few studies which have compared the patterns of
social behaviour in city districts that differed in their level of urbani-




116 NAMIK. AYVALIOGLU

zation Previously reviwed studies by Rushton (1978) and Newman
and McCauley (1977) used suburban settings an an intermediary le-
vel of urbanization between the inner section of a city and a town,
and found, as expected, an intermediary level of helpfulness and fri-
endliness towards strangers in the suburhan settings. However, bet-
ween the inner section and the suburban section of a city, other
levels of urbanization also exist. Environments within the city may
be ordered along a continuum according to their environmental cha-
racteristics, ie density, crowding, noise, activity level, commercial
and residential characteristics, and these environmental charac-
teristics may coincide with the social behaviour found there.

The present study involved, first, carrying out a preliminary
study to select various environments within the city which differed
in their level of urbanization, and compared patterns of helpfulness
found there.

Helpfulness and environmental input level

One limitation in the research which attemts to establish a
link between urbanization and social behaviour is the failure to
discriminate between various factors which might account for ur-
ban/non-urban differences (Fisher, 1978; Korte, 1976, 1978, 1980).
The urban environment differs from the non-urban in various ways
and any of these may influence the occurrence of social behaviour
such as helpfulness. Thus, what seems to be needed is to identify
those features of the urban environment which may influence the
occurrence of social behaviour and evaluate the explanatory value
of each of these variables,

Some of these aspects of the urban environment includecrow-
ding, density, noise, sights and events whose -collective impact
might be sufficiently stressful to produce certain behavioural chan-
ger eradaptotions. Effects of the urban environment may be pre-
dicted by the findings of psychological research (in both the labo-
ratory and the field} which have long concerned with the effects
of noise, density, crowding, and architectural design which
although the findings are at present rather controvertial sug-
gest the potential adverse psychological and behavioural effects of
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these factors. For example, a high density and crowding are likely
to create problems of interference, and disturbing resources neces-
sary for an individual. Then this in turn may have several psycholo-
gical and behavioural effects such as stress reactions of psycholo-
gical arousal, feelings of anxiety, withdrawal from inter-personal
social relationghips and interference with task performance. Like
density and crowding, noise has negative effects upon behaviour at
several levels such as deteriorating effecis on task performance and
inter-pergsonal relationships, while urban architecture and design
features have also been found to influence the pattern of social beha-
viour and may elicit negative psychological reactions (see Ayvah-
oglu, 1982 for detailed discussion for these conclusions).

Milgram (1970), by emphasizing these aspects of the urban en-
vironment, has proposed the input overload explanation for the lo-
wer level of helpfulhess shown towards strangers in the city. The
present research report also tested this explanation in field settings
in Turkish city and town environments.

According to Milgram (1970), the urban environment generates
a higher number of inputs such as sights, sounds, demands and
novel events which impinge on the urban residents. This increasing
environmental input level will produce a situation of input overload
in which a person cannot effectively process the inputs and demands
of the envirohment. Consequently, as Milgram suggests, a person
will be forced to develop a series of adaptive, economizing responses
in order to cope with the excessive demands of the environment, Hen-
ce, the urbanite’s adaptation is reflected in his inaitentiveness to
environmental events, his unresponsiveness to various requests
and demands, and internalization of urban norms of behaviour. The
picture then, suggests that an individual undergoing high environ-
mental input will be less atientive or less responsive to others or to
the needs of another person who hag not a personal claim on his time
or obligation (ie a stranger).

Milgram’s explanation can be expressed in terms of short term
adaptation and long-term adaptation (Korte, 1978): urbanites may
vary in regponsiveness as a function of adaptation to the immediate
level of environmental bombardment (a short-term adaptation},
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alternatively as a function of adaptation to the basic general level
of inputs that for the most part characterizes the environment
(a long-term adaptation). A long-term adaptation to input levels in
the environment occurs in the form of a gradual development of
mode of responding and norms of behaviours. The behavioural norms
(ie norms of non-involvement, withdrawal) are evolved in response
to frequent discrete experiences of the general level of input; typical
of that given environment (ie district or city). These norms, then,
became general modes of responding with inter-personal relations-
hips. Long-term adaptation therefore is indicated by an invariant
level of helpfulness which refletes the general level of inputs in the
individual’s locality, Alternatively, the urbanite may show adapta-
tion to the input level of the immediate situation, becoming more or
less responsive to environmental events as the input level decreases
or increases. This variation in responsiveness, as resarch on input
- overload suggests (Cohen, 1978), could be mediated by several
phenomenon such as lowered attentiveness, or awareness, or men-
tal fatigue on decisional processes. Hence, an individual undergoing
a high input level may be less attentive to environmental events or
cues indicating the need of help, or the high input level may create
mental fatigue in individuals thereby reducing their responsiveness
to others, ie reduce helpfulness towards a stranger in need.

The second stage of development, Milgram’s long-term adap-
tation, is the major argument for urban/non-urban differences in
helpfulness, However, the short-term adaptation explanation is
clearly testable as opposed to the long-term one due to the fact that
the variables of interest, a city’s or district’s characteristic input
level would be correlated with other potentially influential factors
such as SES, heterogeneity, types of community and so on (Korte,
1978). Hence, the present research decided to test the short-term
version of this explanation which predicts a lower level of helpfulness
with an increase in environmental input level and this eliminates
the complexity just mentioned. However, confirmation of the short-
term adaptation will give some support for the long-term adapta-
tion explanation (Korte et al, 1975). Thus it would partly provide
an explanation for the lower level of helpfulness found in the city.
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Milgram’s short-term adaptation explanation has recently been
tested by Korte, Ypma and Toppen (1975) in naturalistic settings
by the use of environmental inputs in Holland, The results quite
clearly supported Milgram’s hypothesis and showed that in sites
where were lower input levels, pedestrians were significantly more
likely (a) to grant a street interview, (b) to stop and help a person
needing direction, and (¢) pick up and retrieve an accidently drop-
ped key. :

Further support for the effect of input levels on helpfulness
has been found in several other studies: for instance, Matthews and
Canon (1975); Sherrod and Downs (1974); Weiner (1976); Boles
and Hayward (1978), found decreased helpfulness with an increased
level of environmental noise in both laboratory and natural field set-
tings,

Recently, Korte and Grant (1980) have taken the input overload
explanation of helpfulness one step further and have demonstrated
that it may be a restriction of environmental awareness as a func-
tion high input overload which decreases the level of helpfulness,
Investigating in the field, they found that subjects exposed to a high
input level from the environment were less aware of peripheral ob-
jects and happenings in their immediate surroundings, and also wal-
ked faster keeping their gaze fixed straight ahead. This finding is
in line with earlier findings in both the laboratory and the field
(Saegert, Mackintosh and West, 1975; Matthews and Canon, 1975;
Cohen and Lezak, 1977).

In sum, then, another of the purposes of the present study was
to test more stringently the relationship between the environmental
input level and helpfulness using naturalistic environmental inputs
in cities and towns in Turkey. It was hypothesized that the level of
helpfulness shown towards strangers would be higher under the con-
dition of low environmental input level as compared with high envi-
ronmental input level. That is, within a given geographical area diffe-
ring input levels would lead to different degrees of helpfulness. Dis-
covery of a relationship between input level and helpfulness over a
short-term would support Milgram’s argument and, in turn, it would
partly provide support for the long-term adaptation explanation
of the input overload hypothesis for general urban unhelpfulness.
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The present study also afforded an opportunity to examine sex
differences in helpfulness in a developing nation. Theoretical anlysis
and empirical results have not resolved the question of whether there
are reliable male-female differences in helpfulness and there is good
reasons to think that the occurrence of sex differences will depend
on the type of situation and type of helpfulness involved (Gergen,
Gergen and Meter, 1977; Krebs; 1970). In a culture such as Turkey,
there are traditional concepts of sex roles that stress the importance
of a woman avoiding involvement in public settings and particularly
contact with strangers (Abadan, 1963; Meecker, 1976). This sex role
concept would suggest a prediction of a greater response from males
who confronted with a stranger needing assistance. In addition, if
traditional values and conceptions wane as a function of urbanization,
then we could expect the superior helpfulness of males relative to
females to be greater in Turkish towns than in Turkish cities. These
expectations were evaluated in the present study with the hopes of
throwing light on the situational speclflclty of sex differences in
social behavior.

Differences in attitudes and dispositions of urban and non-urban
residents as a function of living in city and town

Major urban theories postulate that urban living and urban
environment have negative effects not only on an individual's social
behaviour but have effect on an individual’'s dispositions and atti-
tudes, and the observed behavioural differences are in fact the ex-
pression of underlying urban/non-urban differences in dispositions
and attitudes. Th present study, in addition to examining behavioural
differences in helpfulness shown to strangers in various types of
Turkish environments, also studied differences in the residents of
these environments in attitudes of helpfulness within the context of
stranger relationships to evaluate this hypothesis.

According to Wirth (1938), the aggregation of a great
number of diverse individuals in city creates a social structure
in which social ties between individuals inevitably loosen. This
situation, in turn, has consequences on an individual’s persona-
lity and attitudes which are reflected in form of estrangement, su-
perficiality, anonymity and distrustfulness in the course of interac-
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tion with other fellow urbanites as well as within primary group re-
lationships (ie kin, friends and neighbours). Similar conseguences
of city living have also been suggested by Simmel (1950) who main-
tains that the high level of stimulation of the urban market economy
pace, and tempo of urban life compel the urbanite to make adaptati-
ons to the environments, which reflect in his character. These per-
sonality characteristics, like those of Wirth, may generally be sum-
med up as blase attitude, calculability and reserve, and distrustful-
ness.

However, unlike Wirth or Simmel, Milgram (1970) suggests a
limited effect on related dispositions: urbanites may adapt behavi-
ourally in a number of ways to an overload or urban environment,
in terms of both behaviour and attitudes, yet these adaptations occur
only within the context of a stranger relationship without great ad
justments in attitudes and values hence this does not extend to inf-
luence the character of more essential types of social behavior, The
experience of input overload envirnments in the city by urbanites and
adaptation to it lead totne development of norms of behaviour. The
behavioural norms, eg norm of non-involvement and withrawal, are -
evolved in response to frequent discrete experiences of inputs in the
city becoming general modes of responding in the curse of inter-per-
sonal relationships with other fellow urbanites, ie strangers.

Emprical evidence on this issue in fact very few and there were
found some but rather limited differences between urban residents
and non-urban residents in attitudes towards strangers which relate
to the urban hypothesis, ie trustfulness, helpfulness and suspiciou-
sness. Urban residents hold significantly more suspicious and less
trusting attitudes towards strangers than their non-urban counter-
parts (Fisher, 1973; Franck, 1981). Yet these findings have not
thoroughly been substantiated by some of the later studies (see
Holanhan, 1978; House and Wolf, 1978; Glenn and Hill, 1977). But
most of these evidence are hased on aggregate data, thus the area
of research needs further mvestigation (Holahan, 1978).

The present study, in addition to studying helpfulness across
various environments such as cities, towns and squatter areas in
Turkey, also evaluated the dispositional explanation or urban
hypothesis by examining more systematically differences in views
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of helpfulness across these environments of city, town and city squ-
atter areas.

The measures of views on helpfulness were obtained by means of
a short, open-ended questionnaire study conducted in the field in
the cities, towns and in the citysquatter areas. These measures in-
volved subjects’ judgements of various types of helping acts in a
number of situations, their pereeption of helpful people, recognition
of social respensibility, and perception of societal norms and ex-
pectaney of helping others. The questionnaire items, comprising four
different areas of investigation, seemed to be comprehensive enough
to test the urban hypothesis of differences in attitudes of helpfulness
across environments varying in size.

In summary, the major aim of the present study was to examine
the generality of the relationship between urbanization and help-
fulness in the light of the urban social behaviour theory. This in-
volved first of all a comparison of the level of helpfulness in urban
and non-urban environments in Turkey. In addition, the urban envi-
ronment was differentiated along a number of dimensions, each
of which investigated the precise nature of the city’s impact on
social behaviour in a developing nation : the dimensions were (1)
squatter versus nonspquatter urban environments, (2) level of ur-
banization of the different districts of a city, and (3) the level of
environmental inputs which characterize any particular locale. The
these conditions as well as investigating differences between male
study compared the helpfulness show to strangers across each of
and female respondents. In the second part, a survey was carried
out with respondents along each dimension of urbanization to ex-
amine differences in views of helpfulness, testing the hypothesis that
urban environments have an impact on individuals’ attitudes, dis-
positions of helpfulness and trust.

Method

Overview

Four measures of helpfulness were administered to a total of
1383 subjects, while a questionnaire assessing views concerning help-
fulness was administered to a total of 372 subjects in four towns and




URBANIZATION AND SOCIAL BEHAVIOUR 123

two cities in Turkey. The four helpfulness measures were : (a) the
response to a reques for an interview, (b) the response to a request
for change, {(¢) the response to a person having difficulties retrieving
a dropped box, and (d) the response to a lost postcard. The field and
questionnaire data were collected by two Turkish nationals, one a
male in his early 30s and the other a female in her late 20s, who
played the roles of the persons needing assistance. Fach measure and
guestionnaire was administered in the four towns and, for both Is-
tanbul and Ankara, in two squatter settlements and four city dist-
ricts differing in level of urbanization. In each of these sixteen diffe-
rent locations, two settings of high versus low levels of environmen-
tal input were located and served as the actual research sites for
that location.

Selection of town and city locations

Four Turkish towns were selected, one each from northern,
mideastern, central and western Turkey and met the criteria of being
large enough to provide settings of both high and low levels of en-
vironmental input, and not being appendages of large urban centres
or commuter towns. The towns chosen were Bartm (18,409), Kaman
(18,516), Yerkdy (18,927) and Karacabey (21,648) (their 1975 po-
pulations are given in brackets).

. The two principal cities of Turkey, Istanbul and Ankara, were
chosen for the urban sample and within each city two squatter
settlements and four districts were selected as the research locations.

squatter settlements. Both Istanbul and Ankara have a number
of squatter settlements located in various parts of the city which
differ in size, age and other characteristics. In each city, municipal
officials were contacted and asked to name the two settlements that
they regarded as most representative of the squatter settlements
in their city and, on the basis of this, two settlements were selected
for Istanbul-Zeytinburnu and Gaziosmanpaga-and two for Ankara-
Kaleici-Yenidogan and Sentepe.

City districts. In order to select four districts in each city that

represented different levels of urbanization, a preliminary study
was carried out among a sample of 173 respondents contacted on
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the streets of Istanbul and Ankara. First, a four-part typology of
city districts was drawn up, with the four types of districts defined
as representing different points on a continuum from highly ur-
banized sections of the city to those very low in urban charac-
teristics. Urban characteristics were considered to include a high
activity and noise level, high traffic and pedestrian density, and a
commercial rather than residential character. The resulting typology
of four digtrict types is listed below :

(a) district 1— the most urbanized section of the city, containing
the business district, entertainment centres, luxury housing
and having high levels of density, noise and population;

(b) distriet 2— highly urban section but less urban than district 1
with slightly lower levels of density, noise and population, con-
taining commercial districts, shopping centres, hotels and apart-
ment houses;

(3) district 3—!area of mixed commercial and residential character
with a level of urbanization similar to a small city; housing is
largely lower middle and working class;

(d) district 4— suburban areas that are mostly residential with
very low levels of urbanization; housing is largely middle and
upper middle class.

Then, in each city, sidewalk interviews were conducted with
respondents who were given a list of the principal districts of their
city (20 in Istanbul and 17 in Ankara) along with the definitions
of the four types of districts described above, Respondents were
asked to pick for each district type the one district that best illustared
that type. The selection of districts for this study was then made
by taking, for each district type, the district most frequently nomi-
nated resulting in four Istanbul distriets (Karakdy, Beyazit, Kadikdy,
Eyiip and Yegilkdy and four Ankara districts (Kizilay, Maltepe,
Yenimahalle and Gaziosmanpasa).

Selection of setling of high versus low environmental input level

Using the procedurs described thus far, sixteen research loca-
tions were selected. Within any particular location, the actual site of
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data collection consisted of two adjacent settings (ie streets or in-
tersections they were judged as differing in their level of environ-
mental inputs, ie sights, sounds, noise level, traffic and pedestrian
density. In each location, settings of high input level were identified
by an informal obsgervation of local conditions and this selection wus
then compared with that made by local judges. There was a high
degree of concurrence in these judgements and the high input level
setting was invariably the main thoroughfare of the district. A
.quieter gide street adjacent to the high input setting would then be
-selected as the low input setting in each case.

In addition to this subjective judgement for the selection of high
versus low input level conditions for this quasi-experiment, later on
objective: measures of input level were administered to check the
subjective judgements in each condition of high and low input level
in a given experimental locale, To meagure input level, the measure-
ment procedure of Korte et al (1975) was used. Korte et al (1975),
in their Holland study to measure the input level of environment,
developed measuring instruments which consisted of recording four
environmental features : sound level, traffic density, pedestrian
density and the number of visible establishments catering for the
public (mostly stores).

The input level measures were administered as follows: (a) for
a minute, recordings were made of the sound level at 5 second inter-
vals, using a decibel recorder, located approximately 2.5 metres away
from the kerh, (b) for a minute, a count by means of a brand counter
was made of vehicles passing a pre-selected line, (¢) for a minute, a
count was made of pedestrian passing a pre-selected line, (d) a count
was made of all shops, supermarkets, banks, entertainment places.

The recordings of the input level measures were taken twice at
different hours of the day and at non-consecutive days. From these
procedures it was possible to determine the mean sound level, the
level of pedestrian and traffic flow, and the number of public buil-
dings in each setting (high versus low) in a given locality. This
was done in the sixteen different regearch locations (squatters, cities,
towns).

The results of input meagureg involving sound level, pedestrian
and traffic volumes and counts of public huildings also supported the
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subjective judgements of subjects of the high and low input condi-
tions in a given locale. In each of the sixteen different locations,
two adjacent settings (the high and low input settings), the input
data were collected on four different occasions on two non-adjent
days. In analysis, each input measure (sound level, traffic, pedestrian
volume, count of public buildings) from the two adjacent settings
in the 16 different locations were combined and contrasted, except
for the building count (t (30) — 0.50, ns), on all three input measu-
res: sound level (t (30) — 1.78, p «< 0.05), pedestrian volume (t (30)
— 1.90, p « 0.05) and traffic volume (t (30) — 1.52, p <« 0.08) —
marginally significant - were significantly higher in the input con-
dition than low input condition. Thus high and low input conditions
were successfully established, (See, Appendix for the data on input
levels)

The data collection was arranged so that the locational diffe-

Tences were not contaminated by order or time effects. Likewise, in

order to make the data collected from any particular location more
representative of that location. The data were collected during the
daylight hours, between june and October 1978. '

Helpfulness measures

For the four measures described below, a small validity study
was carried out to determine whether the response defined as help-
fulness was regarded as such within Turkish culture. A sample of
30 subjects were interviewed in public settings and asked whether
four particular acts, corresponding to the helpful response on the
four measures, could be regarded as helpful or not. The results of
this study confirmed the appropriateness of these measures as in-
dicators of helpfulness in Turkish society.

In each of the research locations selected, four measures of help-
fulness were administered. Subjects were male and female pedes-
trians, selected at random by the field riesearchers. Fir the interview
and change measures, subject selection was done by taking fifth pe-
destrian to pass by once a trial had begun, as long as they met the
following criteria: (a) they must be unaccompanied, (b) not carr-
ying anything, and (c) between the ages of 18 and 75. Additional
details of these measures are provided below, :




URBANIZATION AND SOCIAL BEHAVIOUR 127

Interview measure. Four hundred and fifty-six subjects were
approached jointly by the male and female field researchers and as-
ked the following by the male researcher, «Excuse me, may I ask
you few questions for a survey study we are carrying out?» The
request was made in a friendly manner, all questions were politely
answered and no further persuasion was applied to induce coopera-
tion. The field researchers were well equipped to conduet interviews,
with a clipboard, pencils, and interview forms, and if the respondent
agreed to the request, a short, five item interview about norms of
helpfulness was administered. Following the interaction, the sub-
ject’s response was coded by the two field researchers into one of
the following four categories (after Korte, et al., 1975) : (a) subject
ingored the researchers, (b) subject listened to the request but dee-
lined the interview, (c) subject declined interview but offered a
valid excuse, and (d) subject agreed to interview. The first response
category proved unnecessary, as there was no occurrence of this
behavior among the Turkish subjects.

Change measure. A total of 463 subjects were approached by
the regearch team and asked (by the male) if they had change for a
five lira piece (approximately 8. 20). Cooperative subjects were
thanked for their help and again the response of all subjects wasg
coded according to a four-category scheme : (a) subject ignored
the researchers, (b) subject replied superficially, without stopping,
that he/she had no change, (¢) subject stopped to search for change,
appeared basically unwilling to help, and reported having no change,
(d) subject appeared quite willing to help, stopped to search for
change and then either gave change or reported having none. Again,
the first response category proved unnecessary, as no Turkish
subjects acted in this manner.

Dropped box measure. This measure was administered to 464
subjects who were selected on the basis of their being the first person
encountered in a 25 meter stretch of sidewalk and who met the cri-
teria for inclusion described above. The male researcher, walking
toward the subject, was encumbered with a load of three large boxes,
stacked on top of each other, Just as he neared the subject (4-5 me-
ters away), he stumbled, losing the top box. Hig efforts at retrieving
the fallen box were futile, as he could not pick up the fallen box
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without loging the remaining two. The response of the target sub-
ject, who in each case was the nearest and usually the only person
available to help, was noted and coded according to the following
three categories : (a) subject ignored the situation, (b) subject at-
tended to the situation without assisting the researcher, and (c)
subject assisted the researcher. The coding was a joint product of
the two researchers’ judgments, one acting the part of the box
dropped, the other observing discretely from a short distance.

Lost postcard measure, A total of 96 stamped, addressed post-
cards were dispersed at various spots, e.g., bus stops and supermar-
kets, always in close proximity to a mail box or post office. The
postcard gave the appearance of having been lost by the sender and
contained the following important message :

Dear Aunt,

Thank for your letter and invitation, T am really excited about
it. My bus will arrive in (Istanbul or Ankara) at 2 or 2 : 30 p.m.
on Friday (date given). Could you please pick me up the central bus
station?
Yours,
(female name)

The data given in the message was always set ten days after
the date when the postcards were distributed. The particular female
name given served as a code for the location of where the posteard
had been dropped. Twenty-four postcards were dropped in each of
the following localities : Istanbul, Ankara, the squatter settlements.
and the towns.

The questionnaire on views of helpfulness

An open-ended questionnaire on views of helpfulness was de-
veloped to investigate possible normative differences between resi-
dents of environments differing in the level of urbanization. The
guestionnaire was administered in street interviews to a total of 349
randomly-chosen male and female city, town and squatter residents
where helpfulness data were collected. The guestionnaire was admi-




URBANIZATION AND SOCIAL BEHAVIOUR 129

nistered to those 349 out of 456 subjects asked who agreed to be
interviewed by two male and female field experimenters (see inter-
view measure section for subject selection, administration procedure).

The first item in the questionnaire is concerned with how a help-
ful person ig perceived by respondents. The second item in the ques-
tionnair sought to find out respondents’ feelings about giving as-
gistance to others in need. And in the third item subjects were pre-
sented with three types of helping situations and asked whether they
would help. The final item in the questionnaire was concerned with
societal expectancy or norms about helping others in need. These
four items were aimed at exploring respondents’ attitudes and dis-
positions of helping behaviour at personal and societal level.

The questionnaire development and pre-testing were Jone
through several informal interviews with Istanbul respondents. The
final form of the questionnaire was as follows :

Survey on Public Views of Helpfulness

1. How would you define a helpful petrson?
2. Do you feel any responsibility to help someone who is apparently
in need of assistance?

3. If someone were to approach you with types of request as shown
below, would you feel like giving assistance?

(a) asking you the location of an address you happen to know;

(b) asking you for change;

(¢) asking four your assistance in carrying awkward load for
a short distance.

4, Do you feel that giving assistance to strangers is generally
accepted in our society? Why is this so, and can you think of
ahy sayings or principles that state how we should treat stran-
gers in need of assistance?

Results

The overall rate of helpfulness toward strangers obtained in
Turkey was quite favourable, with the exception of the results using

Pecriibi Psikoloji caligmualar: F. 9
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the lost postcard measure. For each of the interviews, dropped box
and change measures, at least 70 % of the respondents fell into the
most helpful category.

It is interesting to note that on the interview measure, which
had been administered in an identical fashion in Holland (Korte et
al, 1975), the Turkish respondents were significantly more helpful
than the Dutch respondents had been (see Table 1).

TABLE 1

Comparison of Turkish and Duich respondents on their willingness
to agree to a request for an interriew

Response Category? Turkey Holland"
Ignore 0% ' 3.5%
No 4.8 : 95%
No with excuse 16.7% 19.3%
Yes TR.5% 67.7%
(n = 456) (n = 400)

Note : Chi-square analysis comparing the frequency distribution of
Turkish and Dutch respondents showed a significant: d1ffe-
rence X,(3) = 27.02, p <« .01

~ * See text for an explanation of these categorles
» These data are taken from Korte et al (1975).

The overall return of the lost postcards (13. 5% was con-
siderably lower than what usually heen found with this measure (see,
eg, Milgram, 1970; Shotland, 1979). Secondly, as will be seen later,
the pattern of helpfulness which was obtained with this measure
was quite mixed and showed no parallel with other helpfulness
measures utilized in this study. Results of the lost postcard study
will be reported at the end of this section.

Helpfulness in city, town and squatier seftlement

Before comparing the helpfulness rates hetween the differen
subgroups, the comparability of these sub-groups in terms of their
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male/female composition was examined. This was nécessary as the
subject’s sex showed a relationship with two of the helping measures
(see Table 2) : male were significantly more helpful on interview
measure (X.(2) = 4248, p < .01), somewhat more helpful on the
dropped box measure (X,(2) = 512, p < .10), and no different
from females on the change measure (X,(2) = 1.77, ns). '

TABLE 2 -

Comparison of male and female respondenis on their response’
to the three helpfulness measures L

Eréquency of Respbnsé Category (in %)

Chahge :_measure“_ . Male Female
No stopping 142 191
Bffort to help 72.0 - 872
Reluctant stopping 13.9 L1307

(n'= 332) (n=131)

. Interview measure”

" Decline 24 121
* Decline with excuse 12,1 302
Agree ) 85.6 ' 57.8

(n = 340} - (n = 116)

Dropped 'box measure® -

Ignore - 24 6.3

Notice ' 242 - 28.3
-Help - 72.4 654

4 X2(2) =177, ns
b X2(2) = 42.48, p < .01
¢« X¥2) =512, p < .10
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Given this outcome, comparisons of various sub-groups on the
interview and dropped box measure were carried out separately
for male and female subjects when those sub-groups differed in
their male/female composition. In many cases, this meant, in effect,
carrying out the comparigon with only the male subjects, ag the
number of female subjects was often too low to draw any meaningful
comparigons with the female subjects alone. The low number of fe-
male subjects, 37 % of the total sample, is probably a reflection of
Moslem normsg which restrict the public activity of women, parti-
cularly their contact with strangers.

A comparison of the city, city squatter and town samples on
the helpfulness measures showed less helpfulness in the city than
the town where the level of helpfulness obtained in the squatter
settlements regsembled that found in the towns rather than in the
cities, This pattern proved consistent across the three different
measures of helpfulness, and for the separate comparisosn within
the male and female samples, with the one exception of the results
for the female subjects, uging the interview measure.

On the change measure (see Table 3), helpfulness wass highest
among the squatter residents, followed by the town residents, with
city regidents at a distant third.

The city residents were significantly less helpful than both the
town (X*(2) = 27.58, p < .01) and squatter residents (X*(2) =
37.84, p <« .01) while these latter two groups did not differ signi-
ficantly from each other. This same pattern was obtained for hoth
the male and female samples analyzed separately.

Regults comparing city, town and squatter settlements, using
the interview measure, differed between the male and female
samples, due to the large drop off in helpfulness among city squatter
femals. For the male respondents, the results paralelled those found
with the change measure : city respondents were significantly less
helpful than both the town (X®*(2) =11.73, p < .01) and city
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TABLE 3

Comparison of City, Town, and City Squatter Residents
on the Four Measures of Helpfulness

No stopping 24.2 7.7 5.5 15.6
Reluctant stopping 20.3 8.5 5.5 13.8
Effort to help 55.b 83.8 89.1 70.6

(n=2368) (n=117) (n=110) (n=—463)

Interview measure : males?

Decline 4.3 0 1.2 2.4
Decline with excuse 18.6 7.1 4.9 121
Agree 77.0 92.9 93.8 85.6

(=161) (n=98) (=81 (n=340

Interview measure : females®

Decline 11.9 0 21.4 121
Decline with excuse 20.0 23.8 357 30.2
Agree 58.2 76.2 42.9 57.8

(n=67) (n=21) (n==28) (n=116

Dropped box measure : males”

Ignore 3.7 11 12 2.4
Notice 41 4 12.9 7.3 25.2
Help 54.9 86.0 91.5 124

(n=—162) (n=9) @®@=82) (u=337)

Dropped box measure : females®

Ignore 6.9 3.7 71 6.3
Notice 36.1 25.9 10.7 28.3
Help ‘ 56.9 704 821 65.4

(=72) (m=27) @=28) (n=127)
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» Chi - square analysis showed. a significant association between
locale and helpfulness, X*(4) = 54.07, p < .01. The city respondents
were sigrificantly less helpful than the town respondents (X:(2) =
2758, p < .01) and the city squatter respondents (X2*(2) — 37.84,
p < .01). while the town and city squatter respondents were not
- significantly different from each other (X*(2) = 1.39, ns). '

P Chi-square analysis showed a significant association between
locale and helpfulness, X*(4) — 19.22, p <. 01. The city respondents
were significantly less helpful than the town respondents (X2(2)
= 11.73, p < .01) and the city squatter respondents (X*(2) = 10.62,
p < .01), while the town and city squatter resporidents did not differ
from each other in helpfulness (X:(2) = 1.57, ns).

¢ Chi-square analysis showed no significant association between
locale and helfulness, X2(4) — 7.45, ns. The city squatter respon-
dents were significantly less helpful than the town respondents
(X2(2) = T7.39, p < .05), while the city respondents did not differ
gignificantly from either the town respondents (X*(2) = 3.54, ns)
or the city squatter respondents (X2(2) = 2.28, ns).

* Chi-square analysis showed a significant association between
locale and helpfulness, X*(4) = 48.39, p < .01. The city respondents
were significantly less helpful than the town respondents (X#(2) =
25.54,p < 01). and the city squatter respondents (X2(2) = 33.06,
p < .01), while the town and city squatter respondents were not
gignificantly different from each other (X*(2) = 148, ns). " L

¢ Chi-gsquare analysis showed no significant association between
locale and helpfulness, X*(4) = 7.12, ns. The city respondents were
significantly less helpful than the city squatter respondents (X?(2)
= 6.49, p < .05), while the town respondents did not differ signi-
ficantly from either the city respondents (X* (2) — 1.54, ns) or the
city squatter respondents (X*(2) 230, ns.).
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squatter respondents (X*(2) = 1062, p <« .01), while those two
groups did not differ from each other in helpfulness. Female city
respondents were less helpful than their town counterparts, though
this difference did not reach significance (X*(2) = 3.3.54). As
already noted, the female city squatter respondents were the least
helpful on this measure, significantly less so than the town respon-
dents (X#(2) = 7.39, p < .00). These comparisong using only the
female subjects are based on quite a small sample size and hence the
results using the data from male subjects must be regarded as far
tmore reliable, - ' o

On the third helpfulness measure, the response to the dropped
box, congistent results were again found. For the male respondents,
the city squatter residents were slightly more helpful than the town
rsidents and both groups were significantly more helpful than the
city residents (X*(2) = 33.06, p < .01 and X*(2) = 2554, p <« .01,
respectively). The same ordering of helpfulness was obtained for
the female respondents, though the only significant difference was
between the city and city squatter residents (X*(2) = 6.49, p < .05).
In sum, then, with the exception of the female respondents on the in-
terview measure, it can be said that the city squatter residents were
equivalent in helpfulness to the town residents and that both these
groups were considerably more helpful (usually significantly so) than
the city residents.

Further analysis was carried out to compare the different loca-
tions within each category (ie towns, cities, squatter settlements)
in terms of their level of helpfulness, For this analysis, male and
female respondents were combined when the various groups being
compared did not differ significantly (p> .10, to be conservative)
in their male/female composition. When the composition did differ,
this is indicated by the separate reporting of male and female results.
Comparison of the four towns showed no significant differences on
any of the three helpfulness measures : change (X2(6) = 1.75, ns),
interview (X*(3) = 2.5, ns) and dropped box (X*{6) — 10.22, ns).
Comparison of the two cities is perhaps more meaningful, as the two
cities used, Ankara and Istanbul, are both prominent and enjoy high-
standing in Turkey. The results showed more helpfulness in Ankara
than Istanbul (exclusive of the squatter settlementg), though this
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difference approached significance only on the dropped hox measure
(X*(2) = 5.11, p < .08). Comparison of the four squatter settlements
ineluded in this study (two in Istanbul and two in Ankara) showed
marginally significant differences between tthem on the change
measure (X2(6) = 10.93, p < .10) and the interview measure (X2(8)
= 10.69, p' < .10) and no difference on the dropped hox measure
(=2(8) = 9.55, ns). This outcome reflects the fact thac there was
a generally consistent ranking of the four settlements in terms of
their helpfulness on the three measures; Sentepe (in Ankara) was
the most helpful of the four settlements on each of the three mea-
sures, while Zeytinburnu (in Istanbul) showed the least helpfulness
on tWo of the measures and the next least helpful on the third mea-
sure,

The level of helpfulness in city districts which differ in their level
of urbanization

A consistent pattern of differences in helpfulness hetween the
four city districts occurred with each of the three helpfulness measu-
res. Across the first (ie highly urbanized section), the second (ie
second degree of urbanized section) and the third (ie a section of
city akin to a small city, housing lower middle class and. working
class), there was a consistent increase in the level of helpfulness,
while the fourth district (ie suburban areas, very low urbanization;
housing largely middle class and upper middle class) showed the
least helpfulness of all four (see Table 4).

A significant difference in helpfulness between districts was
obtained only with the change measure (X*(6) = 22.37, p <« 01);
the interview and dropped box measures showed an identical pattern
of differences between districts but with neither of these measures
was a significant level of association reached (X?(6) = 5.36, ns and
X2(6) — 10.27, ns, respectively). This same rank order of districts
by helpfulness level prevailed for the Istanbul and Ankara samples
analyzed separately, with one exception: on the change measure in
Ankara, district T was the least helpful district, with district 4 the
next least helpful, It is interesting to compare the most helpful area
of Istanbul and Ankara, district 3, with the city squatter settle-
ments and the towns where generally high levels of helpfulness
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were obtained. For each of the three measures, the squatter sample
was more helpful than the district 3 sample, though this reached
significance (using male subjects only; the female sample was too
small for separate analysis) only on the dropped box measure (X2(2)
= 11.76, p <« .01). The town residents were also more helpful than
distriet 3 subjects on each of the three helpfulness measures, signi-
ficantly so on the dropped box measure (X*(2) = 6.19, p « .05) and
interview measure (X*(2) = 6.67, p < .08); again, only the male
subjects were used in making these comparisons.

TABLE 4

Comparison of the Four City Disiriets on the Three Measures
of Helpfulness (Male and Female Combined)

Frequency of Response Category (in %)

DISTRICT
Change measure* i 2 3 4 Total
No stopping 284 217 104 32.8 24.2
Reluctant stopping 269 16.7 8.3 26.2 20.3
Effort to help 44.8 61.7 81.3 41.0 55.5
(n=67) (n=60) ((n=48) (n=61) (n=236)
Decline 3.3 83 4.2 10.0 6.6
Decline with excuse 26.7 183 16.7 25.0 21.9
Agree 70.0 73.3 79.2 65.0 71.5

(n=60) (n=60) (n=48) (n=60) (n=228)

Dropped box measure®

Ignore 4.8 6.7 -0 6.5 4.7
Help 52.4 60.0 69.4 43.5 55.6
Notice 42.9 33.3 30.6 50.5 39.7

(n=63) (n=60) (n=49) (n=62) (n=234)

Note : Istanbul and Ankara data are combined, with the squatter
settlements excluded.
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¢ Chi-square analysis showed a significant association . hetween
districts and helpfulness, X2(6} = 22.37, p < .01. The helpfulness
obtained in district 3 was significantly or marginally significantly
higher than that obtained in the other districts : versus distriet 1
(X:(2) = 15.53, p < .01}, district 2 (X*(2) = 4.91, p «<-.10), and
dlstrlcts,4 (X*(2) = 1798, p <« .01). In addltlon, district 2 was
marginally significantly more helpful than distriet 4 (X*(2}) =
518, p < 08) No other significant differences occurred hetween
digtriets. :

b Chi - square analysis showed no significant asgociation between
distriets and helpfulness (X*(6) = 5.36, ns}, nor any significant
differences in helpfulness between any particular pair of districts.

¢ Chi-square analysis showed no. significant association between
districts and helpfulness (X2(6) = 10.26, ns). District 3 was signi-
ficantly more helpful than district 4 (X2(2) = 897, p < .02) and
marginally significantly more helpful than district 1 (X2(2) = 4.77,
p < .10). Ne other differences were significant.

Input level

The helpfulness measures were also analyzed for their relation to
the input level variable, to see whether less helpfiilness occurred
under conditions of high versus low environmental input as predicted
by the input overload hypothesis of Milgram (1970). In an overall
comparison between the high and low input locales, environmental
input level had a general impact on the occurrence of helpfulness
There was uniformly greater helpfulness in the low input settings
in the three helpfulness measures, though the difference was only
statistically significant for female respondents on the change mea-
sure (X2(2) = 11.17, p < .01}, and the dropped box measure (X*(2)

= 11.85, p < .01) (see Table 5). For males the differences in help-
fulness the low versus hlgh input settlngs did not reach statlstmal
s1gn1flcance

A log-linear analysm (Fox, 1979) was undertaken to evaluate
interaction between variables : locale (city, town, city squatters),
input level and sex, on each of the three helpfulness measures. Since
the analyses so far presented repetitive single X analysis they do
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not allow, us to see clearly interactions between variables. First,
the effect . of locale-city, town, squatter-and environmental input
level on the three helpfulness measures were evaluated by dichoto-
mizing each helpfulness measure into the categories of help and no
help and applying a log-lincar analysis. (see Fox, 1979, and Kenny,
1976, for further information on log-linear/logit models). For each
of the three measﬁres,\using separately data from male and female
subjects, no interaction between loca,le and lnput level Varlables was
found (see Ta,ble 6).

Further analysls was undertaken to see whether the overa,ll
level of environmental input across urban environments. studied
varies so -that this,. in line with Milgram’s explanation, might
accunt .for the observed level of helpfulness in. these environments
Analysis-of the input measures suggested that the high levels of
environmental input were. characteristics of Turkish urban environ-
ments that distinguishes them from towns. Combining the high and
low input.settings the city locales were found significantly higher
than the town in sound level (t(264) = 14.05, p < .01), in pedestrian
density -(£(46) = 3.29, p < .01), and in traffic level (t(264) = 4.26,
p < .01}, and than the squatter settlements in sound (t(264) = 4.10,
p < .01}, in pedestirian density (t(46) = 238, p < .01), in traffic
level (t(46) — 3.48, p < .01). Also, the squatter settlements in the
city were significantly higher than the town in sound level (t(264)
= 2175, p <« .01), in pedestrian density (t(46) = 248, p < .01),
and in traffic level (t(46) = 3.18, p < .01) (see Appendix).

‘ “Differences between urban ‘and non-urban environments in the
input level parallels the observed city-town differences in helpfulness,
By contrast; the input findings did not correspond to the differences
in helpfulness between the town and the city squatter settlements.
The city squatter settlements had significantly higher environmen-
tal input level, but in the level of helpfulness the city squatter resi-
dents were slightly higher than their town counterparts in all mea-
§ures-of helpfulness, though not significantly. Hence this analysis
suggests that the helpfulness in the city-squatter settlements should
be explained by non environmental factors, for example, socio-cultu-
ral characteristics of the squatter settlements.
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Also, an analysis of the environmental input level for the city
districts was carried out by comparing only district 1 to district 4,
due to their being extreme point in the level of urbanization within
the city environments, District 1 was significantly than district 4 in
all meagsures of the input level (see Appendix, in sound level
(t(i74) = 554, p < .01}, in pedestrian densgity (t(14) = 10.44.
p < .01}, and in traffic level (t(14) = 32.16, p < .01).

Again, as observed between the city squatter settlements and
the town, comparison of city distriect 1 (the most urbanized section
of the city} and city district 4 suggested that the environmental
input level cannot be an explanation for the observed differences in
helpfulness between these two city districts. Althoug district 4 was
gignificantly lower than district 1 in its level of various environmen-
tal input level, against the expectation of the input overload hypot-
hesis, it exhibited a lower level of helpfulness than district 1 and
was the least helpful district of all four city districts studied .(see
Table 4). It is interesting to note that the level of environmental in-
put in district 4 was even lower than that observed in the toWn (see
Appendix}. Hence this suggest looking beyond the input level as
an explanation of helpfulness in district 4.

Sex differences in helpfulness

Finally, considering the sex differences in helpfulness, Turkish
males were significantly more helpful than females on interview
measures, somewhat more helpful on the dropped box measure (mar-
ginal gignificance) and no different on the money chare measure (see
Table 2). An analysis to see whether these differences became
weaker in the city versus town (or city squatter) sample showed
generally no change in sex differences between town, city and city
squatter. Separate log-linear analysis of the interaction between
sex and locale showed a significant interaction effect for only one
of the three helpfulness measures, the interview measure (Xz(2) =
1116, p <« .01). This interacion reflects the unusually strong sex




URBANIZATION AND SOCIAL BEHAVIOUR 141

TABLE 5

Helpfulness in High and low Environmental Input Setfings
with Male and Female Subjects Compared

Frequency of Response Category (in %)

High Input Setting

Low Input Setting

Change measure : maleg®

No stopping 16.1 12,7
Reluctant stopping  14.9 12.7
Effort to help 69.0 75.3
(h—=174) (n=158)
Change measure : females®
No stopping 30.4 10.7
Reluctant stopping 17.9 10.7
Effort to help 51.8 78.7
(n=56) (n—=T5)
Interview measure : males®
Decline 34 1.2
Decline with excuse 13.1 10.9
Agree 834 87.9
(n=175) (n=—=165)
Interview measure : females®
Decline 13.¢ 11.3
Decline with excuse 35.2 258
Agree 51.9 62.9
(n=>54) (n=62)

Frequency of Response Category (in %)

High Input Setting

Low Input Setting
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Dropped box measure : males®
Ignore 34 13-
Notice 219 22.2
Help 68.7 ‘ 76.6
: Co “(n:179) (n—=158%8)
Dropped box measure : females’ -
Ignore 10.9 2.8
Notiee 40.0 194
Help 491 77.8
(n=55) (n—=72)
a X2(2) = 1.74, ns
bX2(2) = 1117, p < .01
¢ X2(2) = 232, ns
1 %2(2) = 152, ns
= X*(2) = 3.37, ns
FX2(2) = 1185, p <« .01 .
TABLE 6

i

Helpfulness _nf male and female Turkish subjeets by loeale-and input level

S Male subjects .

o

Interview Help® -Change Helpt - Box Helpe
Yes No Logit! “Yes No Logit Yes No Logit
Locale Input
. High 58 23 0,92 40 42 0.06 . 44 40 0.09
City Low 66 14 154 52 31 054 . 46 32 035
‘High 46 4 243 42 8 1.86 42 7 1.78
Town ‘ co
Low 45 3 270 39 5 206 38 6 1.87
High 42 2 3.04 38 4 2.24 38 6 1.83
Saquatler 1w 36 1 358 27 4 191 36 1 3.58
N 203 47 238

94 244 92
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Female subjects

_ High 19 15 023 16 20 023 18 17 0.06!
City Low 21 12 055 22 13 052 23 14 049
High 7 2. 084 '3 4 051 . 4. 7 056
Town ©  yow 9.3 109 14 2 193 . 15 1 270
High 4 7 056 10 .3 121 7 4055
squatter ;1 ow 9 8.011 23 1 313. .16 1 247

N 69 47 88 43 .. . 83 44

Logit = In (frequency yes/frequency rio¥. Logit is log-dependent
variable odds for each comblnatlon of independent variable cate-
gories. "
The model which containg only locality effect fits the observed
data (X2(2) = 44.41, p< .01).
The model which contains only locality effect fits the observed
data (X2(2) = 24.08,p < .01).

- The model which containg only locallty effect fits the observed
data (X*(2) = 49.5, p < .01). '
The model which contains both loecality effect and input level effect

_ X2{1) = 8.0, p <« .01
fits the observed data : (locality) X*(2) = 13.48, p- < .01
X2(1) = 8.0, p < .01

No interaction occurred. ; -
The model which containg only lnput effect fits the observed data
(X2(1) = 8.83, p < 01)

TABLE 7

Helpfulness of Turkish subJects by sex and locale

Sex of Local Interview Helps Change Helpt "Box Help=
cale
subjects Yes No Logit' Yes NoLogit Yes No Logit
.. City 124 37 120 92 73 023 89 73 0.18
Male . . Town - 91 7 256 ~ 81 13 182 ‘80 13- 181

Squatter 76 ‘5 272. 66 7 .223- 757 236
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City 39 28 0.32 39 32 0.20 41 31 o0.27
Female Town 16 5 1.18 17 6 '1.03 3 8 0.86
Squatter 12 16 0.29 32 5 185 23 5 1.52

* Logit = In (frequency yes/frequency no). Logit is log-dependent
variable ods each combination of independent variable categories,
* The model which includes sex X loeale interaction fits the obser-
 ved data (X*(2) = 11.16, p < .01).
b 'The model which includes locale effect fits the observed dats
(X2(2) = 11.16, p <« .01).
¢ The model which includes locale effect fits the observed data
(X*(2) = 53.35, p < .01).

TABLE 8

Helpfulness of Turkish subjecis by sex and input level

Sex of Input Interview Help® Change Help? Box Helpr
subjects lewvel Yes No Logit! Yes No Logit Yes No Logit
Mal High 146 29 1.61 120 54 0.79 123 56 0.78
e Low 145 20 1,97 119 39 1.10 121 37 1.18
High 28 26 0.07 29 27 006 27 28 0.05
Female
Low 39 23 0.52 59 16 1.29 56 16 124

* Logit = In (requency yes/frequency mo). Logit is log-dependent
variable odds for each combination of independent variable cate-
gories.

* The model which includes sex effect fits the observed data
X2(1) =— 36.93, p <« .01).

" The model which includes sex x input interaction fits the observed
data (X2(1) = 4.03, p < .05).

¢ The model which includes sex X input interaction marginally fits
the observed data (X*(1) = 3.77, p < .06).

effect obtained in the squatter sample in comparison with the town
and city samples, though in all three groups males were significantly
more helpful than females (see Table 7). Separate log-linear analysis
of the interaction between sex and input level revealed a significant
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interaction effect for the money change measure (X*(1) = 4.03,
p < .08) and a marginally significant interaction effect for the
dropped box measure (X*(1) — 3.T7, p <« .06); no interaction oc-
curred on the interview measure. These interaction effects reflect
the previously reported results for the input level effect which was
non-existent for males, yet significant for females for the money
change and dropped box meagures (see Table 8).

Finarly, results from the lost postcard measure of helpfulness
have not been reported for the various comparigons drawn, due to
the very low return rate obtained with this measure (see Table 9).
This made the reliability of this measure very uncertain. The actual
return rates for the three types of localities were as follows : cities,
18.8%:; squatter settlements, 0% towns, 16. 7%.

TABLE 9%

Number of lost posteards returned

Number of posteards  Cities Towns  Squatters Do
Non - returned 39 20 24 86.5
Returned 9 4 0 135
Total (N) 48 24 24 (n=96)

There are two lines explanation which may throw some light
on why the lost posteard measure in Turkey had such a low return
rate. This result may well be attributable to a high illiteracy rate
in Turkey especially amonge the residents of city squatters (Turkish
Population Statigties, 1975). This result can also be explained in
terms of Turkish culture. In Turkish and Middle Eastern culture, a
greoter emphasig on face to face inter-personal communication is
placed as opposed to other types of communications (Meeker, 1976:
Dubetsky, 1976) especially this behavioural pattern among the rural
and town population is more common. Possibly one of these two
or both expiations may account for the low return rate obtained in
the lost postecard measure in Turkey. Yet this present regult has an
implication on the cross-cultural validity of the letter technique as

Tecriibt Psilolofi calgmalary F. 10
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a behavioural measure. First, this measure should not be adminis-
tered on a population with high illiteracy; second, the related cul-
tural characteristics of the population must be taken into- account
for this measure.

Differences between wrban and non—wrban residents in attztudes and
dispositions of helpfulness

The questionnaire on views of helpfulness was open -ended and
congisted of items such as: perception of a helpful person;. feeling
of responsibility to giving assistance to other persons; willingness
to help others in there different helping situations, and finally per-
ception of social expectances as to one’s giving assistance to others
in need. On responses for each item of the questionnaire a content-
analysis was carried out to develop response categories for each
item. In order to do this responses, on each of the questionnaire items
were combined and reduced to four or five.

Responses for each item on the questionnaire were grouped
according to their contents (except for the third item for which there
was a predeveloped three-point response category) and chi-square
analyses were carried out on the data.

Item 1 : Perception of & helpful person

Responges in this item initially fell into nine categories and
‘T do not know’ responses which constitute 4.08% with a distribution
of 14.9% females and 0.39% males were discarded from the analysis.
However, later on, by combining somewhat similar responses, the
number of categories within this item were reduced to four distinct
categories. These categories were as follows :

(a) someone who puts someone else’s needs before his in any
situation; .
(b) someone who donates money to poor people;

(¢) someone who is generally cooprative and willing to go out
of his way to assist another person;

(d) someone who lends things to help other persons.
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Before comparing the response rates within each item between
city, town, city sguatter respondents, the comparabiiity of these
groups in terms of their male and female composition for each item
was examined. This was necessary as the respondent’s sex often
showed a relationship with responses to items, as will be seen later,
Looking at the female and male response to item 1 (see Table 10),
male respondents did not significantly differ from female counter-

TABLE 10

Comparison of Turkish male and female respondenis on their
response to the definition of a helpful persons '

1. Someone who puts someone

else’s needs before his own, 22.7 27.7 23.5
in any situation. '
2. Someone who donates money to 70.0 61.1 68.6

the poor people.
3. Someone who is generally
" cooperative and willing to
go out of his way to assist 7.24 11.2 7.8
another person.
4. Someone who lends things to
help others, 0 0 0
' ' (n=290) (n=>54) (n—=344)

Note : Only a few respondents fell into the category 4 that
were omitted in the analysis.
v X2(2) = 211, ns.

parts in their perception of a helpful person (X*(2) — 2.11, ns).
The male and female data were therefore combined and comparisons
of various sub-groups were carried out on this response. In responses
to other items, ie items 2, 3 and 4, a separate analysis with only the
male and the female group was made for comparison of various sub-
groups. However, as there were too few female respondents (18. %) -
as observed earlier in the analysis of helpfulness data - it was diffi-
cult to draw a conclusion out of various sub-groups comparisons
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with onhly female data alone: ih a humber of cases, this meant relying
on the data of male subjects only,

A comparison of the city, city squatter and town samples (male
and female combined) on the response to their perception of a helpful
person differed significantly from each other (X?*(4) = 19.22, p <
.01) (see Table 11).

The city respondents differed significantly from both the town
respondents (X?(2) = 7.72, p <« .01) and the squatter respondents
(X2(2) = 16.65, p < .01), while the town and the squatter respon-
dents only differ marginally from each other (X*(2) — 581, p <
.09). By looking at response categories it may be possible to discern
a different pattern of helping behaviour that a helpful person pos-
sesses in the definitions. In the first category (ie a person who puts
someone else's needs before his own in any situation), the defnition
seems to lay stress on helping dimensions in a helpful person that
includes helping by a person in various situations and moreover
without expectation of any type of reward as a result of his helping
behaviour. Compared with the latter three categories of definitions
that include only certain helping dimensions (ie donating money,
being generally a cooperative person and lending things to others),
the first categorya person who puts someone else's needs before his
own in any situation-constitutes a higher level of definition. This
reasoning is also consistent with the definition of altruism and hel-
ping behaviour given by Berkowitz and his co-workers (1970) and
Aronfreed (1970). According to Berkowitz and Aronfreed, altruism
is a mode of behaviour carried out to benefit another without anti-
cipation of rewards from external and internal (Aronfreed) resour-
ces; it is only carried out for purposes that have consequences for
another person.
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TABLE 11

Comparison of c¢ity, town and city squatters on their responses
to the definition of a helpful personz

Frequency of response catogory (in %)
City Town City Total
, Squatter
1. Someone who puts someone
else’s needs before his own, 20.6 28.1 21.9 23.25
in any situation.
2. Someone who donates
money to the poor people. 64.6 66.9 78.02 688
3. Someone who is generally
cooperative and willing to
go out of his way to 14.6 4.8 0 7.8
asgist another person.
(n=158) (n=103) (n=91) (n=344)

2 X4(4) = 1922, p « .01

t The city vs town (X2(2) = 7.72, p < 01).

¢ The city vs the city squatter (X*(2) = 16.55, p < .01).

¢ The town vs the city squatter (X2(2) = 5.81, p <« .09) (marginally
significant).

According to this criteria, the four categories of a helpful person
definitions may be ordered higher to lower definitions : (1) person
who puts someone else’s needs before his own; (2) donating money;
(8)being generally a cooperative person; (4) lending things to ot-
hers. The preceding analysis suggested that, compared with the town
and city squatter regpondents, the city respondents perceived a help-
ful person with limited helping dimensions (ie more a generally
cooperative person) and the male an female respondents did not dif-
fer in this respeect.
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Item 2 : Feeling of responsibility about helping others in need

On the second item, the response to the personal feeling of
responsibility about helping others in need, the respondents’ res-
ponse, falls into four different categories :

(a) Yes, it is one’s duty no ease one's fellows’ distress;
(b) Yes, it should be reciprocal; I may, in turn, need help some
. time from others; _
(¢} generally no responsibility, depends on situation, ie kind of
request or person who makes the request;
(d} no respongibility to help.

Before comparing responses of sub-groups, male and female
composition was examined on regponse help, since there was a sig-
nificant difference between sex and responses (X*(3) = 9.65, p <
.02) (see Table 12), The male respondents felt more responsibility
to help others than their female counterparts, especially the female
respondents more than the male respondents (31. % vs 17. %) feli
that giving help depends on the situation and person seeking help.

TABLE 12

Comparison of Turkish male and female respondents on their feelings
of responsibility to help someone who needs assistance?

Frequency of responses (in %)
Response categories o

Male - Female Total

1., Non - conditional duty to help 64.9 46.0 61.4

2. Reciprocal 10.8 175 12.0

3. Conditional (depends on 17.5 30.1 19.8
situation or person)

4. No responsibility 6.66 6.4 6.6

(n=285) (n=63) (n—348)

™

X2(3) = 9.65,p <« .02
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(Given this out come, comparison of city, town and city squatters
oh responses to thig item was carried out separately for each male
and female respondent. A chi-square analysis onh the male respon-
dents’ responses showed a significant agsociation between locale and
respondents’ prsonal responsibility to help others in need (X*(6) =
8518, p < .01) (see Table 13).

The city male respondents felt significantly less non-conditional
feeling of responsibility to help others in need than the town res-
pondents (X*(3) == 35.31, p <« .01) and than the squatter male res-
pondents (X2(3) = 60.95, p « .01), while the town and the squatter
male respondents felt a similar degree of responsibility to help others
in need (X*(3) = 5.67, ns). Comparison within the female respon-
dents for differences in three sub-groups (city, town, city squatter)
revealed no significant differences in responses (X*(6) = 6.2, ns).
Also there were no significant differences between the city and the
town female respondents’ response (X*(3) = 3.25, ns) and as well
ag the city and the city squatter female respondents (X2(3) = 5.27,
hs), while comparison of the town and the city squatter respondents
did not significantly differ in this respect (X*(3) = 1.00, us). In
sum, then, the male respondents generally felt more non-conditional
responsibility that one should help others in heed as compared to
the female respondents. within the male group, the town and the city
squatter regpondents felt significantly more personal responsibility
for helping than the city respondents. However, the Turkish females,
regardless of where they lived, did not significantly differ from each
other, But, on the other hand, the female group was too small in
number to draw much of a conclusion. Therefore the results using
the data from male respondents must be regarded as far more reli-
able.
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TABLE 13
Comparison of eity, town and squatter respondents on their feeling

of responsibility about helping semeone whoe needs assistanee

Frequency of responses (in %)
City Town City Total

squatter
A. Regponse catigories for males only
1. Non-conditional duty to help 36.1 811 90.7 64.9
2. Reciprocal 14.7 8.8 7.8 10.87
3. Conditional (depends on 352 77 1.3 17.5
situation or person) '
4. No responsibility 14.2 2.2 0 6.66

(n=11) (n=90) (©=76) (n=285)

B. Response categories for females only

1. Non-conditional duty to help 35.1 53.3 2.7 46.0

2. Reciprocal 21.6 13.3 9.09 17.5

3. Conditional (depends on 32.4 333 18.1 301
situation or person)

4. No responsibility 10.8 0 0 . 6.34

(n=37) (Mm=15) (n=11) (n=863)

A. X2(6) = 85.18, p< .01

Male : * city vs town (X*(3) = 3531, p < .01)
* ity vs squatter (X2(3) = 60.98, p « .01)
5 town vs gquattr (X*(3) = 5.67, ns)

B. X2(6) = 6.2, ns

Female : * city vs town (X*(3) = 3.25, ns)
z city vs squatter (X2(3) = 5.27, ng)
* town vs squatter (X2(3) = 1.00, ns)
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Item 3 : Willingness to help others in three helping situations

Item 3 in the questionnaire sought respondents’ responses to
whether they would help someone who needs assistance in the three
helping situations utilized as behavioural measures of helpfulness
in the field. Responses of the respondents were recorded in one of
the three pre-arranged point response categories for each helping
gituation and they were: (1) Yes, I would help; (2) Probably, I
would but it depends on the situation and person; and (3) No, I would
not help. As it was carried out in the analysis of previous items, first
male and female responses were compared for each of three helping
situations. In responge rates to assisting for address and helping for
change money, the male and the female respondents did not signi-
ficantly differ from one another (X*(2) = 2.23, ns) and (X*(2) =
2.23, ng), respectively (see Table 14). In response to willingness to
helping someone to carry a heavy parcel, the male respondents were
more significanily willing to help than the female respondents (X2(2)
= 31.5, p < .01). A chi-squareanalysis was carried out on combined
male and female scores of agsisting for address and change money,
while a geparate analysis on willingness to help carrying a heavy
parcel scores of each male and female, There was a significant dif-
ference in city, town and city squatter respondents’ responses to
willingness to help for address and change money (X*(4) = 73.17,
p < 01; X*(4) = 7317, p < .01) (see Table 15).

Comparison of the city respondents with the town respondents
in both measures showed a significant difference in favour of town
{(X2(2) = 377, p <« .01; X*(2) = 37.7, p < .01). The city squatter
respondents also were significantly more willling to help as compared
with the city respondents on these two measures (X*(2) = 34.85,
p < .01; X?(2) = 34.85, p < .01, respectively), while the town and
the city squatter respondents did not significantly differ from each
other on the two measures (X2(2) = (.21, ng; X*(2) = 0.21, ns).
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TABLE 14

Comparison of Turkish male and female respondents on the response

to their willingness to hélp in three helping situations

Frequency of responses (in %)

Assisting someone for address®

Male

1. Yes, I would help. 821
2. I would probably help
but it depends on the 13.3
gituation or person.
3. No. . 4.6
(n=285)
Helping with change®
1. Yes, I would help. 821
2. I would probably help
but it depends on the 13.3
situation or person.
3. No. - 46
: (n=285)
Helping to carry a heavy load®
1. Yes, I would help. 73.3
2. I would probably help
but it depends on the 185
situation or person.
3. No. 8.0
(n—285)

® X2(2) = 2.23, ns.
bX2(2) = 2.23, ns.
¢ X2(2) == 31.5, p « 0L

Female
T4.6

17.4

8.0
(n=463)

74.8
17.4

8.0
(n—63)

36.5
38.1

254
(n—63)

Total
80.6

14.0

5.15
(112349)

80.5
14.90

5.15
(n=2349)

66.6
22.12

11.2
(n=2349)
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TABLE 15

Comparison of ¢ity town and city squatter respondents on their
willingness to help in three helping situations

Frequency of responses (in %)
City Town City Total

squatter

Assisting someone for address®
(male and female combined)
1. Yes, I would help. 62.1 95.2 96.5 80.5
2. I would probably help :

but it depends on the 26.2 4.7 3.4 14.2

situation or person.
3. No. 115 0 0 5.3

(n=156) (n=105) (n=87) (n—=349)

Helping with change®
(male and female combined)

1.
2.

Yes, I would help. 62.1 95.2 96.5 80.5
I would probably help

but it depends on the 26.2 4.7 34 14.2
situation or person.

No. 11.5 0 0 5.3

(n=156) (n‘= 105) (n=87) (n=349)

Helping to carry heavy loads

(male sample only)
1
2.

Yes, I'would help. C 479 8444 100.0 73.73
T would probably help _ ' '

but it depends on the 3445 13.35 0 185
situation or person.

No.. 17.65 2.2 0 8.1

(n=119) (n=90) (n=76)‘ (n—285)
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Helping to carry heavy load*
{female sample only)

1. Yes, I would help. 24.3 40.0 T2.7 36.5
2. I would probably help
but it depends on the 43.2 33.3 272 381
situation or person.
3. No. 32.4 26.6 0 253

(n=37) (=15 (n=11) (n=63)

n Xz2(4) = 7317, p < .01,

1. city vs town (X*(2) = 37.7, p <« .01).

2, city vs squatter (X*(3) = 34.84, p < 01).
3. town vs squatter (X?(2) — 0.21, ns).
BoX2(4) = 7317, p < 0L

1. city vs town (X2(3) — 37.7,p <« .01).

2. city vs squatter (X*(2) = 34.84, p < .01).
3. town vs squatter (X*(2) =— 0.21, ns).

¢ X(4) = 74.2,p < .01

1. city vs town (X2(2) = 28.9, p <« .01).

2. city ve squatter (X®(2) = 54.4, p < .01).
3. town vs squatter (X2(2) = 12.89, p < .01).
"X (4) = 9.75, p < .05,

1. city vs town (X*(2) = 1.1, ns).

2. city vs squatter (X*(2) = 9.6, p < .01).
3. town vs squatter (X*(2) = 4.3, ns)

Comparison of scores of city, town and city squatters’ responses
to willingness to help with a heavy parcel within the male group
showed a significant association between locale and willingness to
help (X*(4) = T4.2, p < .01). The city respondents were significantly
less willing to help then both the town (X2(2) — 289, p < .01) and
the squatter respondents (X2(2) = 55.4, p « .01), while the squatter
respondents were significantly more willing to help than the town
respondents (X?(2) = 12.89, p « .01). Female group responses in
corparison of various sub-groups also showed an association between
locale and willingness to help (X*(4) = 9.75, p < .05). The city res-
pondents did not differ significantly from the town respondents
(X®(2) = 1.1, ns), but did differ from the squatters who were willing
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to help (X2(2) = 9.6, p <« .01), while the town and the squatter
respondents did not significantly differ from each other (Xz(2) —
4.3, ng). In sum, then the city respondents in three different types
of helping situation (in the third measure the female sample was
too low, hence male, data was more reliable for the results) were
significantly less willing to assist a person in need than both town
and squatter respondents.

Item 4 : Perception of societal expectancy about one’s giving as-
sistance to others in need

Responses to the fourth item in the questionnaire involving
societal expectancies about helping others in need fell into five cate-
gories, ranking from ‘treating others like brothers’ to ‘not expected’.
The five response categories were as follows :

(a) Yes, treat others like brothers do unto others, or treat others
as you like to be treated ;

(b) Yes, but some people, I expect, would help ;

(¢) Not any more, people are afraid to get involved and do not
trust one another ;

(d) Things are not what they used to be; now everyone looks
out for himself;

(e) Not expected.

Examination of male and female distribution on responses to
societal expectancies on giving help showed a significant difference
(Xz(4) = 20.T7, p < .01) (see Table 16).

Given this outcome, male and female respondents separately
were examined. Comparison of city, town and city squatters’ res-
ponses within the male group showed a significant association bet-
ween locale and respondents’ responses to perception of societal norm
or expectancy of helping others (X2(8) = 51.36,p < .01) (see Table
17). : _

The c¢ity respondents perceived a significantly lower societal
expectrancy about helping others than the town respondents (X2(4)
= 35.92, p <« .01) and the city squatter respondents (X*(4) =
5.2, ns).
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A separate analysis using only the female sample was examined
as a result of comparison of city, town and squatters within the
female sample did not show any significant association between lo-
cale and respondents’ response to societal expectancy about helping
others (X:(8) = 8.95, ns), nor did other comparison between' sub-
groups (see Table 17). Yet, again, a too small sample size of fernales
results seems to be misleading. :

In sum, then, the outcome of the present item indicated that the
city respondents showed considerably less societel expectancy about
helping others (strangers) in need as compared with the town and
the city squatter respondents who equally felt that there was a
higher level of societal expectancy. Looking at Table 17, almost half
of the city respondents (48%) stated that either ‘people are afraid
to get involved’ or ‘evoryone looks out for himself these days’ or
‘not expected’, while only 109% of the town respondents and 15.7%
of the squatter respondents fell into these response categories. This
response pattern was also very similar to what was observed in Item
2 (see Table 13).

TABLE 16

Comparison of Turkish male and female respondents on the response to
their perception of societal expectancy about helping others!

Response categories Frequency of category (in %)
Male Female Total
1. Yes, treat others like brothers. 68.7 41.2 63.8
2. Yes, but some people, I expect,‘ 4.2 7.9 4.9
would help. ' :
3. Not any more; people are afraid
to get involved and don’t trust 13.3 3015 16.4
each other, '
4, Things are not what they used
to be; now everyone looks out 8.7 17.5 104
for himself. . :
5. Not expected. 5.3 3.2 4.9

(n=285) (Mm=63) (n=2348)

[

X*(4) = 2077, p < 0L
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TABLE 1%

Coemparison city, town and city squatter respondents on the response
to their perception of secietal expectancy about helping ethers

Frequency of responses (in %)

City Town City Total
squatter

Male respondents®

1. Yes, treat others like
brothers or treat others as 46.6 = 844 84.2 63.77
you like to be treated.

2. Yes, but some people, I 5.8 5.5 0 4.2
-expect, would help.

3. Not any more; people are o
afraid to get involved and 23.3 3.3 9.2 13.3
do not trust each other.

4, Things are not as they used

- to be; now everyone looks 11.66 6.6 6.5 8.7
out for himself. .
5. Not expected. 12.5 0 0 52

(n=120) (=90) (n=76) (n=285)

Female respondents®

1. Yeg, treat others like _
~brothers or treat others as 29.7 66.6 45.4 41.2
you like to be treated.
2. Yes, but some people, I 8.10 13.3 0 7.9
expect, would help.
3. Not any more; people are
afraid to get involved and 37.8 6.6 36.3 301
do not trust each other.
4. Things are not as they used
to be; now everyone looks 18.9 13.3 18.1 17.4
out for himself. y
5. Not expected. 5.4 0 0 3.1

(n=37) (n=15) (n=11) (n=63)
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X*(8) = b51.35, p < .0l

city vs town (X2(4) = 35.92, p < .01).
city vs squatter (X2(4) = 34.37, p <« .01).
town vs squatter (X*(4) = 5.2, ns).
X2(8) = 8.95, ns.

city vs town (X*(4) = T7.486, ns),

city vs squatter (X2(4) =— 2.17, ns),

town vs squatter (X2(4) = 4.86, ns).

Wk TR e

Taken together, a consistent pattern of differences occurred
between the city, town and eity squatter respondents’ responses to
each of the four items in the questionnaire. Compared on the town
and the squatter respondents, the c¢ity respondents on the whole
scored a significantly lower response rate to gach of the four items:
defined a helpful person relatively more with generally cooperative
characteristics, feeling of lesser degree of responsibility about giving
assistance, less willingness to help others in various helping situati
ons and lower perception of societal expectancy about helping others,
with the exception of the female respondents who did not signifi-
cantly differ on response scores to feeling of responsibility about
helping, and perception of societal expectancies about helping others.
It can be said that the city squatter respondents were equivalent in
normative helpfulness to the town residents and that both scored
significantly higher in normative helpfulness than the city respon-
dents. Altogether, these subjective accounts of helpfulness of resi-
dents across various environments studied parallelled their behavi-
oural responses of helpfulness. Hence, one could argue that the heha-
vioural differences in helpfulness shown towards strangers across
environments may be a function of the observed differences in attit-
udes of helpfulness.

Discussion

City-town difference in helpfulness

The major findings of this study clarify both the differences and
similarities in the social behaviour of urbanites and non-urbanites
in a developing nation. One type of social behavior, the helpfulness
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shown towards a stranger, clearly differed between town residents
and non-squatter city residents, with the urbanites showing signifi-
cantly less helpfulness on three different naturalistic measures.
This in itself is a key finding, as it is the first confirmation of
city/town differences in helpfulness in a developing nation. It sup-
port the view that behavioural differences between urban and
non-urban environments may indeed be a somewhat general pheno-
menon, extending to cultures such ag those of the developing nations
where some have argued (Hauser, 1965) that this is less likely to oc-
cur. Hauser (1965) suggested that behavioural characteristics pre-
sumed to apply to urbanites might not oceur in the cities of develo-
ping nations and the present study offers the first empirical evalu-
ation of this view, at least in regard to the helpfulness of urbanites.

‘Urban villages’

Residents of Turkish cities appear to have different behavioural
characterigtics from the regidents of Turkish towns, yet the results
of this study also point to the existence of local environments within
the city which differ considerably in their level of helpfulness. In-
deed, some of the city environments studied showed that the level
of hlpfulness came quite close to town environments. Most interes-
ting in this respect were the squatter settlements of Istanbul and
Ankara, whose residents showed a level of helpfulness that was
equal to that found in Turkish towns and significantly greater than
that found in the rest of Istanbul and Ankara. This demonstrates
the extent to which social behaviour can vary within an urban en-
vironment. It is worth noting that, in the present case, though the
city-town differences in helpfulness were strong, the city-city squ-
atter differences were even greater. Initially, we can say that wha-
tever is responsible for a lower helpfulness rate in cities within Tur-
key has no affect upon the squatter areas. The behavioural equi-
valency between town and squatter residents disconfirmig Wirth's
hypothesis (1938) supports the analysis of Abu-Loughood (1961)
and others who argue for the persistence of ‘urban villages' in large
metropolitan areas and who maintain that the residents of these
villages have not adopted the behaviour patterns which characterize
the urban stereotype, eg distrust, impersonality, unhelpfulness.

Tecritbi Psikolofi calismalar F. 11
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Of most interest in the result obtained is the question of what
factors might explain the high level of helpfulness which occurred
in the squatter settlements. As noted earlier, the urban village thesis
suggests that all types of helpfulness are enhanced within neigh-
bourhoods where the occupants are long-time residents, are quite
familiar with each other and share a common cultural background.
The urban squatter settlements of Turkey do in these respects re-
semble urban villages, that is they are composed of migrants from
rural villages who have established a way of life and social networks
(ie extensive neighbour, friend and kin relationships) which derive
from their original home rural village pattern. The high level of
helpfulness observed in city squatter settlements is likely to be an
outcome of or fostered by the social pattern of the settlement cultu-
re, traditional, Islamic and rural, which stresses the importance of
generosity and responsibility towards other people (Frdentug, 1977;
Karpat, 1976). This formulation is also supported by the squatters’
subjective self-report on helpfulness. The squatter respondents more
frequently stated the norm of social responsibility, and to a greater
extent pereceived the social expectation that one should give help to
another person who needs assistance, as compared with their non-
squatter, city, counterparts. The results of this survey study will
be discussed in more detail later.

Another argument for the squatters’ greater degree bf helpful-
ness could be made in terms of the strong identification ‘with place
associated with urban villagers (Gans, 1962). The squatters’ greater
identification and familiarity with place (Karpat, 1976) perhaps £
produces a sense of responsibility for events happening in one's own
territory. This line of reasoning is also consistent with Newman’'s 8
(1973) concept of defensible space and overall suggests a greater
likelihood of a positive response (from squatter residents) to stran-
gers requiring help.

It is also possible to interpret the result in a somewhat simpler
manner by reference to social class. It may be that helpfulness ine-
reases in a neighhourhood ag a function of low economic status. When

economic status is low, as is the case in the squatter settlements,
it might be that the residents rely to a greater extent on each other
for help. This explanation for the observed helpfulness in the squat-
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ter settlement wag certainly borne out by the results from the non-
squatter districts, where it was working-class neighbourhoods that.
showed the greatest helpfulness, ag we shall see in the next section.
Thus, we can speculate that the economic conditions within squatter
settlements may lead to the establishment of a behaviour pattern
involving a high level of giving and receiving help. Thig helping
pattern might then extend to a stranger needing help. This line of
argument may partly be supported by other findings from the hel-
ping research, for example, the presence of a helpful, generous and
altruistic model in the environment may facilitate and enhance the
future altruistic behaviour of observers Bryan and Test, 1967; Wag-
ner and Wheeler, 1989). On the other hand, however, the low inco-
me status may provide some explanation for the degeree of helpful-
ness among settlement residents in face of the fact that strangers
were clearly outsiders. Yet, admittedly, strangers received a greater
level of helpfulness from squatters than in other more affluent areas
of the city (ie suburban). What follows from this is that a social
class explanation, although it goes some way towards explaining this
result, still seems to have difficulty explaining the squatters help-
fulness towards strangers. ‘

Finally, as we have already sean, there are a number of possib-
le explanations for the results obtained in thig research, none of
which can be directly evaluated within the context of the present
study. Our experiment has, however, supported the urban village
thesis by demonstrating that the social behaviour of the squatter
residents does resemble that of their small town counterparts rather
than the behaviour of their fellow urbanites. Second, contrary to ur-
ban theories, it has demonstrated that urban environments are not
homogeneous in terms of social behaviour, since the squatters are
non-urban in their social behaviour. Thig also points our the possi-
bility of the mediating role played by culture in the link between
helpfulness and urbanization .

Helfulness in non-squatter city environments

The results discussed thus far might suggest a revision of the
conceptualization of environments in terms of the urban/non~-urban
dichotomy into a new one, eg one which views the city squatter
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settlements as behoviourally non-urban. Yet, this solution is not
consistent with the resultg pertaining to the variations in helpfulness
that occurred between the different types of urban distriets. Dif-
ferent types of city districts showed consistent differences in level
of helpfulness with one exception - suburbs, where the the lowest
level of helpfulness was obtained. One of the districts, distriet 3,
wasg clearly more helpful than the other distriets, for the most part
significantly so, on the change and dropped box measures. This
supports the viw that the urban environment contains a variety of
local environments which when defined in terms of their behavioural
characteristics forms a continuum. Equally important is the fact that
in its most helpful area (the third distriet) the helpfulness of the
city came cloge to matehing the. level of helpfulness found in the
squatter settlements and the towns. District 3 was an area with a
mixed residential and commereial character, having a level of urba-
nization akin to a small ecity; it was typically a lower middle or wor-
king class district. It would seem to be different from other parts
of the city in ways that are perhaps similar to those which disting-
uish the squatter settlements from the rest of the city, eg lower
economic status of residents and a less intense commercial character.
Any of thege factors, and probably other ones as well, are possible
explanations four why levels of helpfulness varied systematically
across these different types of environment. What geems clear from
the present results is that the best coneeption of urban non-urban
environments in terms of the characterigtic social behaviour of their
residents is that of continuum rather than a dichotomy, and that
such a continuum is probably in part a reflection of the social cha-
racteristics of the environment. For example, it seems likely that
the helpfulnessg of squatters is not predictable simply from knowing
the characteristics of the physical environment they inhabit but that
it also refelcts their attitudes, norms and soecial organization.

Input level effect

It has already been suggested that there are a number of exp-
lanations which could aecount for the variation in helpfulness bet-
ween different sections of the urban environment and between Tur-
kish cities and towns. This study was primarily concerned with
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clarifying the particular behavioural differences that could be iden-
tified across different environments. However, one explanation for
differences in helpfulness was also examined - Milgram’s (1970) input
overload explanation. According to this explanation, the level of
helpfulness towards a stranger is partly influenced by the amount
of environmental bombardment the potential helper is having to
cope with; the greater the bombardment, the less the priority {(or
awarenss) given fo a stranger’s need or request for assistance. In
this study, although overall comparisons between the high and the
low input locales uniformly indicated somewhat greater helpfulness
in the low input settings, this effect was significant only for the fe-
male subjects and only for two out of three measures. This was an
unexpected outcome and intriguing in light of other recent research
suggesting sex differences in response to environmental conditions
HEpistein and Karlin, 1975) and also in light of possible cultural in-
terpretations of these differences. The finding of input level effects
for female but not for males could be interpreted as indicating a
greater responsivenss on the part of females to the level of environ-
mental bombardment and a corresponding greafer adjustment in
their level of helpfulness. On the other hand, we need to recognise
the Turkish and Islamic norm which stresses the importance of
a woman’s non-involvement with strangers in public settings. For
example, values or norms of honour related to women (‘Namus’
dictate the seclusion of women from public life. In this study,
the high input locales may have been regarded as more public
than the low input locales and hence in the former the norm was
more salient and more adhered to, resulting in a reduced level of help-
fulness among Turkish women. However, neither explanation in terms
of eulture or women’s greater responsiveness to environmental input
can be evaluated with the data from the present study and this
unexpected sex difference in the effects of input level requires
further empirical examination, In sum, then, it may be said that the
present study provided general support for the Milgram hypothesis
of input overload by finding an overall lower level of helpfulness
in the high input level environments, as compared to the lower input
level envirnments. However, the present research asked the question,
how much may the environmental input level account for the ob-
served helpfulness across environments studied in Turkey? Overall
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differences between city and town environments paraleis city/town
differences in helpfulness. However, it was clear that the level of
environmental input cannot be an explanation of helpfulness found
in the city squatters, district 4 and that other influencial factors
(such as, perhaps, socia-~cultural factors) of these environments me-
diated this effeet.

Sex differences in helpfulness

The present study found clear sex differences hetween the
Turkish male and female populations in helping behaviour, yet no
weakening of this difference in the city versus town or squatter sett-
lement. The direction of the overall sex overall sex difference were
more helpful than women.

These Turkish findings stand in opposition to the results of pre-
vious studies in the westren hemisphere which found equal levels
of helping for both men and women if the hbehaviours required we-
re free form high cost, threat and no masculine orientation was in-
volved (Latane and Darley, 1970; Gergen and Meter, 1972, 1977).

The present result seems partly attributable to the Moslem
norms mentioned earlier which could have deterred Turkish women
from involvement with strangers in publie. However, it is not alto-
gether clear why these norms did not affect the change money mea-
sure. It may be that this measure did not require the same degree of
involvement as the interview measure, nor the intiation of contact
as did the dropped box measure. Yet, whatever factors were res-
ponsible for the sex differences, they were as strong in the urban
environments as in the town and sqguatter environments, thus dis-
confirming the expectation that these factors would lessen in the
city. It may be that Islamic based social norms are equally strong
thoughout different environments in Turkey.

Differences in dispositions and -attitudes of helpfulness between
urban and-urban environments in Turkey

The survey study tested the hypothesis that there would be
differenceg in urban and non-urban attitudes and dispogitions for
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helpfulness hy examining the views concerning helpfulness of the
city, town and squatter residents, and indeed found consistent dif-
ferences between the residents in their perspective on helping which
parallel the behavioural data. Compared with the town and squatter
respondents, the city respondents scores on each of the four aspects
of views on helping and helpfulness were significantly lower. The
city respondents viewed a helpful person as having more generally
cooperative characteristics as opposed to a person who puts someone
else’e needs before his own in any situation; they felt a lesser deg-
ree of personal responsibility about giving assistance to others as
well as showing less willingness to help others in various situations,
and finally the felt a lower level of societal expectancy about giving
help, while the town and squatter respondents were equivalent in
their judgements of these four aspects of helpfulness. These results
support the urban impact theory (Wirth, 1938; Simmel, 1950; Milg-
ram, 1970) and suggest that there are differences in the general atti-
tudes and dispositions of helpfulness involving strangers between
urban and non-urban residents. According to these social psycholo-
gical analyses of urban life, the size, density and heterogeneity of
cities produce levels of stimulus input which are stressful and over-
loading. Urbanites adapt to this overload by sharply limiting the
number of people with whom they interact and their degree of com-
mitment towards most of these people. Thus the theory suggests that
urbanites become bhrusque, aloof, unfriendly, non-trusting and unhelp
ful both in their behaviour and attitudes towards strangers.

Our results contradict earlier evindce by Holahan (1978) and
Hause and Wolf (1978) which suggests that there is virtually no dif-
ference between urban and non-urban residents in attitudes and
dispositional views of helpfulness from the town residents. In line
with urban hypothesis, an explanation for the differences between
the urban and non-urban respondents attitudes can be found in the
the prenset data.These data suggest that the environmental charac-
teristics of the city had some effect upon the attitudes of the ur-
ban respondents. Half of the city respondents (49% male and 43%
female) in response to the question about whether they would feel
personal responsibility for giving assistance to others needing help
replied either it depends on the situation and person who seeks help
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or I feel no responsibility. Their response to the question about whet-
her they feel social pressure to give help to others is also consistent
with responses to the previous questions; a high percentage of the
city respondets (48% male and 62% female) replied either that
people are afraid to get involved or everyone looks out for himself
these days, As Tables 13 and 17 indicate, the percentage of town
and squatter respondents who fell into these response categories
was considerably lower or there were none at all.These responses
described above reveal that the city respondents have specific atti-
tudes of withdrawal and non-involvement with strangers which Mil-
gram suggested (1970) would develop as a result of their experiences
of stressful and overloading urban environments. The suspiciousness
and lack of trust towards other persons can also be discerned in
these responses. These attitudes can possibly be attributed to urban
respondents’ fear for their personal safety and feelings of vulnerabi-
lity which might be due to the apparent rise of urban violence and
_crime throughout the world (Fisher, 1976). As one would expect,
the female city respondents, as compared with the male, seemed
to be more influenced by this situation in the city, probably as a re-
gult of feeling more vulnerable as a sex,

An alternative exlanation might be that the socio-economic
status of respondents accounts for these differences in city/town
attitudes towards helpfulness. The one limitation of the present
study is that it did not examine the influence of this factor. Never-
theles, thig study did draw upon a large sample of randomly chosen
respondents from each of the environments studied, and further-
more it seems that the explanatory power of SES is conceptually and
empirically rather limited as compared with the urban/non-urban di-
mension. Future studies should collect data relating to this point.

The city squatter respondents were quite distinet in their atti-
tudes and dispositions concerning helpfulness towards other people
as compared with their non-squatter city counterparts; indeed, their
attitudes were similar to those of the town respondents. The factorg
responsible for the city respondents diminished attitudes of help-
fulness towards others did not seem to influence the city squatter
respondents. This is most likely due to the social characteristics of
the squatter environments described earlier - rural and Muslim cul-
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tural background. Examining their responses, it is possible to discern
attitudes and values of helpfulness which derive from the traditi-
onal Islamic rural norms that emphasize the importance of gene-
rogsity and responsibility towards other people (Erdentug, 1977,
Karpat, 1976). ¥or example, more than three quarters of the squ-
atter respondents (90. 7% male and 72.7% female) replied that ‘to
help others is one’s duty to ease one’s brother/sister fellow’s dis-
tress, and his is a commandment of God’; their response (84.29%)
to another item was ‘treat others like your own brothers/gisters or
do unto others: that is what Islam and God say’. It may be that this
adherence to traditional Islamic norms explains why level of help-
fulness shown towards a stranger was found to be higher there.

In sum, then, the Turkish urban and non-urban residents as well
as the city squatters differed in views of helpfulness paralelling the
ohserved differences in helping behaviour between the environments
reported earlier. In the light of the present data from Turkey, a
speculative argument on the observed helpfulness differences bet-
ween urban and non-urban environments can be made, especially
with regard to the conclusion of Holahan (1978) and House and
Wolf (1978). These authors, on the basis of finding a limited dif-
ference in attitudes of helpfulness and trust between urban and non-
urban, concluded that the differences in helpfulness and trust bet-
ween city and town are more a function of adaptations to tempo-
rary situational pressures in different environments, rather than at-
titudes and values. By looking at the findings in Turkey - both help-
fulness and normative helpfulness - one might argue that the ob-
served differences within the context of stranger in helpfulness bet-
ween a Turkish urban/non-urban environment may have heen a
function of differences in attitudes and dispositions of helpfulness.
However, again this argument should be considered speculative be-
cause such a claim could hardly be tested with the design of the pre-
sent study. It should be the task of a future study to test the hypot-
hesis with an appropriate research design for this conclusion, ie
taking hypothesis-related behavioural and attitudinal measures
from the same subjects in the naturalistic field, (city vs town). Yet,
the present study only evaluated the hypothesis of urban/non-urban
differences in views of helpfulness concerning strangers and demons-
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trated that these differences between the two Turkish environments
exist which supported the urban hypothesis,

In conclusion, the major finding of the present study is that it
has demonstrated the reality of overall difference in level of help
fulness towards a stranger between city and town residents in Tur-
key, a culture quite dissimilar in many ways from those cultures
previously used in this line of research and where differences were
found. Yet, the size of city-town differences were matched by the
differences occurring between different sections of Turkish cities,
particularly when one includes the squatter settlements. The distinc-
tiveness of the squatter residents, indicated by patterns of social
behaviour, resembled those found in Turkish towns, rather than tho-
se of the nonssquatter urban environments within the city. This
supports the view that squatters may in a psychological and social
sense be ‘urban villagers’, Consistent differences in helpfulness
were also found between other types of city districts. More impor-
tantly, the observed behavioural pattern across environments in
the present study suggest that urban/non-urban environments can
be better conceptualized in terms of urban/non-urban continuum
instead of urban/non-urban dichotory. The present author is planing
to carry out a reseach to test this now conceptualization in urban
and non-urban settings in the U.S.A. Taken together, these findings
were confirmed and support a view that stresses the heterogeneity
rather than the homagenity of the behavioural phenomena which
occur in an urban environment. Environmental input level was found
to influence the level of helpfulness, yet only significantly for female
subjects, Also, males were significantly more helpful than females
and this difference showed a consistent pattern across environments.
Finally, the survey study found differences in views of helpfuness
between environments in Turkey which paralelled helpfulness data.
This supports the hypothesis that the urban environments has an im-
pact on individuals’ attitudes and dispositions of helpfulness; it may
be that the observed level of helpfulness was a funetion of this un-
derlying difference between urban/non-urban environments.
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APPENDIX

Names of the sites of data collection in cities
City-squatiers and towns in Turkey

ANKARA

Kizilay
(District 1)

. Maltepe
(District )2

Yeni mahalle
(District 3)
Gaziosmanpasga
(District 4)

ISTANBUL

Karakoy
{Districtl)
Beyazit

Kadikéy
(District 2)
Eyiip
(District 3)
Yegilkdy
District 4)

High input setting

Atatirk Bulvar:

Tandogan meydanl
including the avenue
leading to Kizilay

Cars caddesi and Hiikii-
met konag meydani
Kavaklidere caddesi

Karakéy meydam and
Rihtim caddesi

Ordu caddesi and
Hiirriyet meydani
Dortyol caddesi

Eyip Sultan tiirbesi
Meydani, and Carg1 Cadd.
Atakdy Bulvari, and
istasyon caddesi

SQUATTER SETTLEMENTS

ANKARA

Kaleici
Yenidogan
Sentepe

Pazaryeri, kale i¢i sokak,
and Igik caddesi

Cargl caddesi, Okul
Meydanl

Tecriibi Psikoloji calismalarm F. 12

Low input setting

Mithat paga caddesi

Onur caddesi

Akin caddesi

Nene Hatun caddesi

Bankalar caddesi
Sehzade bag:

Rihtim caddesi leading
to Haydarpaga

Haci Osman caddesi

Exitension of
Atakéy Bulvarl

Bayir sokak

27 Mayis caddesi
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ISTANBUL

Zeyzinburnu

Gaziosmanpaga

TOWNS

Bartm

Kaman

Yerkoy

Karacabey

NAMIK AYVALIOGLU

fstasyon, and Ondekuz
Mayis caddesi
Belediye meydani, and
Kurtulug caddesi

High input setting

Agag1l cargt caddesi, and
Karakag caddesi

Omer hacili caddesi,
Istiklal caddesi, and

27 Mayis caddesi
Kirgehir caddesi,

Vatan caddesi, Cumhuriyet

caddesi, and Besgliaydm
caddesi

Hiikiimet Meydani, Bursa
caddesi, Panayir caddesi

Extension of Ondokuz
Mayis caddesi
Extension of
Kurtualug - caddesi

Low input setting

Orta okul caddesi, and
Asma kopril caddesi
Keskinei caddesi
Miidderis sok

Hiikiimet caddesi, and
Yozgat caddesi

Karaca Ahmet caddesi,
Fahil Meydan1
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Measurements of the level of sound, pedestrian, traffic and public

buildings density in high and low input settings in sixpteen eity
eity squatter and town locations

ISTANBUL
Visible public }
Sound level Pedestrian Traffic  buildings
Input 8 M 8 M 8 M M
Beyazit High 237 7541 1035 745 1014 845 20 E
and g
Karaksy Low 249 6936 10.80 350  6.02 425 14
High 1.65 70.87 13.63 630 984 B85 18
Kadik8y
Low 228 6720 473 3175 525 275 11
v High 2.63 675 602 335 639 26.25 12
yup Low 208 6436 394 2175 602 235 14
Tesilkoy High 404 604 408 140 55 8.5 6
and
Goztepe Low 285 5735 15 425 275 3.2 0
ANKARA
Visible public
Sound level Pedestrian Traftfic buildings :
Input 8 M 38 M 3 M M
High 3.27 74325 973 7L25 1215 715 a1 '
Kaizilay Low 243 7004 1366 565  8.60 685 20
High 202 7392 420 770 526 14
Maltepe Low 466 7003 1060 355 861 305 17
High 306 6823 650 300 702 225 17
Yenimahalle Low 197 6617 831 235 475 175 12
) High 207 60.36 309 835 250 105
QGaziosmanpaga

Low 1.02 58.28 1.7 6,26 270 8.0 2




TOWNS

Visible publiv
Sound level Pedestrian Traffic buildings
Input S M ] M _ 3 M M
High 3.64 60.5 2.87 19,25 1.562 7.33 11
Bartm
Low 3.40 57.20 2.0 8.0 0.5 5.3 6
High 2,56 B9.T 298 2125 262 7.75 12
Yerkdy
Low 204 56.25 0.95 10.95 3.09 B5.25 8
High 1.61 61,23 1.28 14,75 2.21 9.25 8
Kaman
Low 3.26 56,568 1.29 15.5 0.6 1.25
High 3.64 623 3.55  20.0 3.10 14.5 13
Karacabey Low  3.68 5915 275 1475 170 7.25 7
CITY SQNATTER SETTLEMENTS
Vigible public
Sound level  Pedestrian Traffic  buildigns
Input 8 M 8 M 8 M M
Gazi High 3.51 652 4.6 30 236 10 12
azlosmanpaga Low 210 62,6 2.2 12 3.20 9 B
Zevtinh High 1.66 67.3 3.1 29 1.5 20 13
eytinburou Low 200 652 23 19 26 6 7
¢ High 2,7 67.5 1.6 18 0.6 18 10
Sentepe Low 307 614 22 12 152 9 9
High 1.25 65.4 3.25 27 1.8 19 16
Kaleici

Low 4256 63.6 46 15 3.10 6 6
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Input M S
] High 65.38 4.05
Sound level Low 62.06 4.32
. . High 28.80 11.8
Pedestrian volume Lo w 17.85 783
' . High 22.58 16.77
Traffic volume Low 13.3 12.49
o . High 12.58 15
Building volume Low 8.45 273

a t(30) = 1.76, p < .05
b £(30) = 1.90, p < .05
£(30) = 152, p < .08
* £(30) = 050, ns

©
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Comparison of environments in their environmental input
levels (low and high input levels combined)

Locales A
Sound level Padestrian Traffic Visible public
density level buildings
3 M 3 M 5 M 5 ' M £
City 5.60 67.10 22,2 34.35 254 34.92 6.64 12.81 :
town 2.24 59,11 4.6 1550 38 1256 260 9.00
City squatter
settlements 251 64.78 7.4 20.25 59 1212 3.97 5.79

City districts B

Sound level Padestirian Trafiic Visible publie

density level buildings

s M 5 M 8 M 3 M

District 1 2,68 T2.01 18.0 59.50 176 66.75 170 195

District 4 1.52 59.09 42 821 3.07T 17.56 250 3.0

District 2 2.76 T0.50 140 42.68 16.2 4290 3.16 1b.0
District 3 1.69 66.56 55 27.18 3.65 22,40 2,60 13.95
District 3 1.69 66.56 55 27.18 3.65 2240 2,60 13.75

A City versus town (sound level) = t(264) = 14.05, p< .01
City versus town (pedestrian density) = t(46) = 3.29, p < .01
City versus town (traffic level) = t(46) = 4.26, p < .01
City versus squatter (sound level) = t(264) = 4.10, p < .01
City versus squatter (pedestrian density) = t(46) = 2.39, p< .01
City versus squatter (pedestrian density) = t(46) = 3.48, p < .01
Town versus squatter (sound level) = t(264) = 21.73, p < .01
Town versus squatter (pedestrian density) = t(46) = 2.68, p
< .01
Town versus squatter (traffic level) = t(46) = 3.18, p « .01

B District 1 versus District 4 (sound level) = t(174) = 554, p < .01
District 1 versus District 4 (pedestrian density) = t(14) = 104,
p < .01
District 1 versus District 4 (traffic level) = t(14) = 32.16, p
< .01




