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OZET

Organizasyonlarin rekabetgci ortamlarda yasamlarini surdlrmeleri igin kaynaklarin etkin kullaniimasi
gerekir. Bu kapsamda, insan Kaynaklar Yénetimi stratejik bir rol iistienmektedir. insan Kaynaklari
Yénetiminin stratejik rolinu etkin bigimde oynayabilmesini saglamak maksadiyla, bilgiyi analiz
edebilecek ve ciktilar Uretebilecek uygun kalitatif ve kantitatif modeller gelistirilerek karar sirecine
katkida bulunulmasi gerekir. Bilginin elektronik ortamda toplanmasindan ziyade; nasil, ne zaman, neden
ve kimi degerlendirmeli, egitmeli, 6dlllendirmeli, segmeli vb. sorulara cevap verecek Karar Destek
Sitemleri gelistirilmelidir. Bu calismada; insan Kaynaklari Yonetimi islevieri hakkinda 6zet bilgi
veriimekte ve literatirdeki calismalar taranarak, Karar Destek Sistemlerinin s6z konusu islevlerde ne
sekilde kullanildigi arastiriimaktadir. Ayrica, insan Kaynaklari Ydénetimine yoénelik Karar Destek
Sistemlerinde kullanilan yéntemlerin islevler bazinda siniflandiriimasi sunulmaktadir.
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THE USE OF DECISION SUPPORT SYSTEMS IN HUMAN RESOURCES
MANAGEMENT

ABSTRACT
Organizations should use their resources efficiently to survive in competitive environments. Within
this perspective, Human Resources Management has a strategic role. In order to make Human
Resources Management play its role efficiently, one should contribute to decision process by
developing appropriate qualitative and quantitative models which can analyze information and generate
outputs. Instead of gathering information in electronic environments, Decision Support Systems, which
can answer questions like how, when, why, and who should be evaluated, trained, rewarded, recruited
etc., should be developed. This study, gives brief information about the functions of Human Resource
Management, and by literature review, explores how Decision Support Systems are used for those
functions. Additionally, a function-based classification of the methods used in the Decision Support

Systems for Human Resources Management is presented.
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