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OZET
Bu calismada, 6rgiitsel degisimi 6lgmek Uzere bir 6lgim araci gelistiriimeye calisiimistir. Bu amagla,
literatir incelenerek organizasyonlardaki degisim boyutlari ¢ikarilmis ve frekanslari bulunmustur.
Yuksek frekansa sahip degisim boyutlari belirlenmis ve bunlarin birbirlerine goére Ustlnlikleri Analitik
Hiyerarsi Yontemi ile incelenmistir. Belirlenen boyutlara ait anket sorularinin olusturulmasi igin Bulanik
Bilissel Haritalama y&ntemi kullaniimigtir.

Anahtar Kelimeler: Organizasyonel Degisim, Analitik Hiyerarsi Yontemi, Bulanik Bilissel Haritalama

ANALYTIC HIERARCHY PROCESS AND FUZZY COGNITIVE MAPPING
AT THE DEVELOPMENT OF ORGANIZATIONAL CHANGE’S
MEASUREMENT TOOL: AN APPICATOIN

ABSTRACT
In this study, an organizational change scale has been tried to develop. With this purpose, the
change dimensions in the organizations have been created and their frequencies have been found out
by studying the literature. The change dimensions with high frequency have been determined and their
superiorities to one another have been examined with Analytic Hierarchy Process. Fuzzy Cognitive
Mapping has been used to create the scale questions belonging to known dimensions.
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